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Cooperation between expert organization and technology provider 

Strategic Collaboration of DEKRA and  

Microsoft for increased digital safety 

• Digital inspection solutions to be developed based on Microsoft Azure  

• First successful use of new Fast Battery Test for electric cars 

• Collaboration is an important milestone for the whole TIC Industry  

The globally active expert organization DEKRA and Microsoft have now 

agreed a strategic collaboration. The aim of this partnership is to develop 

digital inspection solutions based on the Microsoft Azure Cloud to ensure 

increased digital safety especially in the transport sector and the work envi-

ronment. The partnership also represents a milestone for the TIC (Testing, 

Inspection and Certification) Industry. 

 

“For decades, the DEKRA name has been synonymous with technical safety on 

the road, at work and at home,” said Stan Zurkiewicz, CEO and Chairman of 

DEKRA’s Management Boards. “As an innovative pioneer, we understand the 

considerable challenges posed by increasing digitalization when it comes to 

safety. So, I am delighted to have entered into this collaboration with Microsoft to 

develop inspection solutions for the digital world. We are a sought-after partner for 

the continuing development of legal testing requirements and will contribute the 

expertise we generate with Microsoft in these areas. Safety and security are basic 

human needs and the digital transformation provides for these.” 

 

Joachim Franz, Industry Lead Automotive at Microsoft Germany adds, “We are 

delighted that DEKRA will work to offer new digital safety solutions based on the 

capabilities of Microsoft Azure with its cloud-based solutions in the inspection sec-

tor (IoT, AI, Analytics and Digital Twins).”  

 

Ulrike Hetzel, CTO and member of DEKRA SE’s Management Board in charge of 

Services, Innovation and IT, stressed, “This strategic collaboration is a milestone, 

demonstrating the movement towards a deepening technological partnership with 

a global player of Microsoft’s standing. It will enable us to spearhead the develop-

ment of digital inspection solutions in the TIC Industry.” 

 

The first example of a service utilizing Microsoft Azure Cloud is the patented 

DEKRA Fast Battery Check for electric cars which was recently demonstrated suc-

cessfully. Validated by RWTH Aachen University and by car manufacturer’s tests, 
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the “State-of-Health” check measures the condition of drive batteries quickly and 

reliably and is already being used by fleet operators.  

 

Other services will also rely on the technological platform for digital inspection so-

lutions delivered by Microsoft – utilizing IoT (Internet of Things), AI (Artificial Intel-

ligence) and Data Analytics amongst other things. So-called digital twins can be 

used to create a virtual twin of the product which is to be tested. 

 

This is becoming ever more important because, along with the examination of the 

technical safety, cybersecurity and software are becoming ever more important. 

The verification must cover whether the data integrity still fulfills the necessary 

legal requirements after the update. 

 

“Digital twins are set to become increasingly important in the future and are ex-

pected to feature in almost all inspection services,” commented DEKRA CTO Ul-

rike Hetzel. This is why DEKRA, with the help of Microsoft Azure, will build digital 

twins of products over the coming months which are not yet available on the mar-

ket. According to DEKRA, the use of digital twins will redefine testing services: 

The future of inspections lies in the combination of on-site and continuous remote 

monitoring. 

 

At DEKRA alone, over 100 IT employees will be involved in the process under the 

leadership of DEKRA CIO Holger Ewald. In the future, digital solutions could be 

relevant for almost all of today’s testing services.  

 

 

 

About DEKRA 

DEKRA has been active in the field of safety for almost 100 years. Founded in 1925 in 
Berlin as Deutscher Kraftfahrzeug-Überwachungs-Verein e.V., it is today one of the 
world’s leading expert organizations. DEKRA SE is a subsidiary of DEKRA e.V. and man-
ages the Group’s operating business. In 2021, DEKRA generated sales totaling more than 
EUR 3.5 billion. The company currently employs almost 48,000 people in approximately 
60 countries on all continents. With qualified and independent expert services, they work 
for safety on the road, at work and at home. These services range from vehicle inspection 
and expert appraisals to claims services, industrial and building inspections, safety con-
sultancy, testing and certification of products and systems, as well as training courses and 
temporary work. The vision for the company’s 100th birthday in 2025 is that DEKRA will 
be the global partner for a safe, secure and sustainable world. With a platinum rating from 
EcoVadis, DEKRA is now in the top one percent of sustainable businesses ranked. 

 


