
FAQ 
ISO 26000 MATURITY 
ASSESSMENT

ISO 26000 was developed to ensure management systems are in line with global corporate social 
responsibility (CSR) standards. Providing guidance in developing and maintaining an effective, long-
term social responsibility strategy throughout your corporate culture, ISO 26000 helps you implement 
effective environmental and socially responsible measures to ensure fair business practices, secure 
employee health and safety and protect the communities in which you do business. ISO 26000 Maturity 
Assessment provides you the opportunity to evaluate your current CSR situation so you can make the 
improvements you need to succeed in today’s sustainable business landscape.

Here, we answer some of the most common questions relevant to our ISO 26000 Maturity Assessment. 
If your question is not listed below, please contact our experts for assistance. 

1. What is ISO 26000 Maturity 
Assessment?

ISO 26000 Maturity Assessment is a tool to measure 
and evaluate the level of development or progress 
of a company committed to socially responsible 
operations according to principles set out in the 
standard’s guidelines.

2. Why is ISO 26000 Maturity Assessment 
important to my business? 

Because many stakeholders and investors are now 
choosing to exclusively support those adhering to 
sustainable practices and policies, it is vital that every 
business follows ISO 26000 standard guidelines 
evaluating effective strategies and systems designed 
to ensure reliable corporate social responsibility. 
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Independent maturity and social responsibility 
assessment can help you transparently gauge the 
effectiveness of current efforts, verify successful 
measures and strengthen areas of weakness.

3. How can ISO 26000 Maturity 
Assessment benefit my company?

In addition to helping you integrate CSR tenets 
throughout your core business, ISO 26000 Maturity 
Assessment can provide the documentation you need 
to enhance your company image with fair operating 
practices, proven sustainability strategies and 
effective environmental policies so you can impress 
investors, attract top employees and strengthen 
customer loyalty.

4. How can I prepare for an ISO Maturity 
Assessment?

DEKRA experts are on hand to provide a pre-self-
assessment designed to identify gaps in your 
current CSR efforts and make sure you ready for the 
comprehensive ISO 26000 Maturity Assessment. 

5. How is the DEKRA ISO 26000 Maturity 
Assessment conducted?

Our ISO 26000 Maturity Assessment uses a web-
based system to evaluate company performance 
and levels of improvement needed to strengthen 
current CSR measures. Based on a maximum overall 
score of 1000 points over 5 levels of maturity, DEKRA 
assessment is best applied as a continuous method 
setting targets and tracking progress. We provide 
regular support from a single, neutral source so you 
can be sure your efforts are yielding optimal results.

Speak with a representative today to get started 
on your ISO 26000 Maturity Assessment!
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