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Press Release

Greater safety thanks to a global service network: 

DEKRA Creates Digitalization Network 

• Consistent expansion of service portfolio in Asia and Europe 

• Six new testing laboratories for the Internet of Things

• Revenues increase by 6.7% in 2016 to EUR 2.9 billion

• Operating earnings climb by 9.7% to EUR 220 million

• Number of employees rises by around 2,700 to more than 39,000

By further expanding its global position and wide range of digital safety 

services, the international expert organization DEKRA sustained signifi-

cant growth in fiscal 2016. Revenues climbed by 6.7% to EUR 2.9 billion. 

Adjusted operating earnings (EBIT) improved by almost 10% to more than 

EUR 220 million. The number of employees rose by around 2,700 to a total 

of 39,357 by the end of 2016. The expert organization in the TIC (testing, 

inspection and certification) industry has been constantly increasing its 

revenues, earnings and the number of employees for 13 years now. As 

DEKRA reported to journalists in Stuttgart on Wednesday, the company 

continued to benefit from the global rise in demand for safety in 2016: 

“This positive performance is driven both by digitization and the general 

rise in demand for safety,” explained DEKRA’s CEO Stefan Kölbl. “Con-

nected and digital – and safe at all times. This is what we are committed to. 

Therefore, a key part of our strategy involves the expansion of our global 

presence as a testing and certification partner.”

In the growing segment of the Internet of Things alone, six new testing laborato-

ries were opened since 2016. In addition to network-enabled consumer goods, 

the focus is mainly on automotive components for networked driving and new 

services related to Industry 4.0. After good performance in 2016, DEKRA is well 

on course to fulfill its strategic vision to become the global partner for a safe 

world by 2025.

Challenges surrounding the safety of individuals interacting with technology con-

tinue to be significant around the world – not least due to new risks associated 

with the digitization of mobility, work and life at home. “Our Vision 2025 to be-

come the global partner for a safe world in the three areas of life – on the road, 

at work and at home – is more relevant than ever,” said DEKRA’s CEO Kölbl. 
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“On the road, this means creating safe mobility in the context of new develop-

ments driven by networked and autonomous driving. Occupational safety is fac-

ing major challenges with the growing role of robots. And safe connectivity also 

plays a crucial part in smart homes.“

DEKRA is adjusting to these challenges with organic growth and strategic acqui-

sitions. In fiscal 2016, DEKRA focused on integrating the Internet of Things 

companies already acquired. The expert organization is now offering its state-of-

the-art testing and certification expertise in mobile communications and wireless 

technologies in a uniform way under the DEKRA brand. “We are already one of 

the top five test service providers in the world for business relating to the key 

area of connectivity,” said Stefan Kölbl. “At every stage of the product develop-

ment process until the product is ready for market, we offer our customers inte-

grated services – from product and material testing to certification and safe con-

nectivity.”

DEKRA has responded to the further development of mobility and the associated 

area of motor vehicle connectivity by expanding its international testing network 

for the Internet of Vehicles (IoV). In Asia alone, five new labs were opened in 

2016. In January 2017, another one was opened in Hsinchu (Taiwan). “As the 

largest laboratory to date for networked and electronic driving, Hsinchu plays a 

key part in expanding our role on the automotive testing market,” explained Stef-

an Kölbl. There, for example, automotive suppliers and spare parts manufactur-

ers can have the connectivity and electromagnetic compatibility of their products 

tested and certified.

DEKRA Automotive: Growth on track

DEKRA Automotive continued to make a significant contribution to the DEKRA 

Group’s success in fiscal 2016. Revenues climbed by 5.8% to EUR 1.5 billion. In 

addition, almost EUR 150 million were generated from periodic industrial testing 

services in Germany carried out by DEKRA Automobil GmbH. DEKRA Automobil 

GmbH in Germany also saw an increase. Its revenues grew in total by 3.5% to 

EUR 1.1 billion. This reflects success in the core business of vehicle inspections 

and expert appraisals. For instance, it has consolidated its position as the market 

leader in testing with eleven million inspections and a market share of around 

34%. Furthermore, the market position for recurring industrial testing services in 

Germany was expanded further. For example, the market share in elevator test-

ing business is now more than 10%.
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Internationally, DEKRA Automotive has also set the course for further growth. 

The number of inspections developed positively in fiscal 2016 following the es-

tablishment and expansion of the testing center network in Bulgaria, Sweden, 

and the US. As a result, DEKRA consolidated its position as a world market 

leader with around 26 million vehicle inspections per year. It also tapped into 

other markets such as Portugal and Luxembourg.

In the context of digitization, DEKRA also pushed “Road Safety 4.0” in fiscal 

2016. “In view of the rapid advancement of electronic assistance systems and 

the vision of automated driving, vehicle monitoring has to keep on developing as 

well,” said Stefan Kölbl. DEKRA is therefore calling for binding rules to allow 

manufacturers access to vehicle data relevant to safety. “Testing organizations 

always have to be informed about the current status of software updates. This is 

because software updates can be used by car manufacturers to change systems 

that are relevant to safety,” explained DEKRA’s CEO. “As an independent third 

party, we want to help prevent digital ‘Wild West’ scenarios in road traffic.”

For years, DEKRA has been calling for tailpipe readings in addition to vehicle 

data when testing for emissions in order to detect manipulation in the context of 

environmental protection. At the beginning of 2017, the German Ministry of 

Transport announced a regulation stipulating the compulsory reintroduction of 

tailpipe exhaust gas measurements. “We welcome this initiative because tailpipe 

measurements can make a significant contribution to air pollution control, espe-

cially in city centers,” explained Stefan Kölbl. “This allows manipulated vehicles 

to be detected.”

In order to reduce particulate matter pollution, DEKRA also launched a large-

scale trial in March 2017 together with the city of Stuttgart and street cleaning 

specialists. Regular and intensive street cleaning is intended to remove a large 

portion of the coarser particles. Only 6% of particulate matter comes from ex-

haust emissions, but 31% is caused by tire and brake abrasion as well as partic-

ulate matter being churned up. DEKRA is supporting the trial by performing 

comprehensive measurements and laboratory analyses. 
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DEKRA Industrial: Continued expansion

In fiscal 2016, DEKRA Industrial achieved revenue growth of 5.6% to 

EUR 851 million. “In a highly technological and increasingly digital world, we are 

successful as an independent testing organization because we test according to 

recognized methods and standards, thereby ensuring safety,” said Stefan Kölbl.

DEKRA’s high acceptance in the digital environment is highlighted by several 

new accreditations in the product testing and certification service unit. Moving 

ahead, DEKRA will be providing test services for the mobile communication 

standard LTE-U on behalf of the Wi-Fi Alliance so that Wi-Fi and LTE-U can be 

used side by side without interference. In North America, DEKRA was also 

named as the telecommunications certification body and the first accredited test 

laboratory in North America by the LoRa Alliance.

The Material Testing & Inspection service unit has again benefited from the 

broad range of its expertise, for example in non-destructive testing and robot-

assisted inspection. The service unit has won several major orders from compa-

nies in the energy industry in Sweden, Switzerland, and South Africa. In addition, 

China also saw the successful launch of business with visual inspection services 

in nuclear power plants.

In the Business Assurance and Insight service units, fiscal 2016 was also de-

fined by entering new markets. Following the strategic acquisition of AQS Man-

agement Systems Inc., Minnesota, DEKRA is the leading provider of training for 

auditors and quality management experts in the US. DEKRA Insight acquired 

key new customers in the consulting business. For instance, two global players 

in the food industry placed major orders to improve organizational and process 

safety.

In the first months of fiscal 2017, DEKRA further expanded its global presence 

and international business. In April, VEIKI-VNL, a large test laboratory based in 

Budapest, was acquired. Its 60 employees have their own labs and are testing 

specialists in the area of energy supply and distribution, with customers in over 

40 countries. “With VEIKI-VNL, we are further expanding our testing and certifi-

cation services on the power and energy market,” as DEKRA’s CEO Kölbl ex-

plained the acquisition. 
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The Industrial & Construction Inspection service unit showed encouraging sales 

growth, especially in France, DEKRA’s second home market. 

DEKRA Personnel: Excellent business

Thanks to the encouraging business performance at DEKRA Akademie and 

DEKRA Arbeit, DEKRA Personnel increased its revenues by 11.5% to 

EUR 521 million in 2016.

As one of the largest private training providers in Germany with over 170,000 

participants last year, DEKRA Akademie was successful, inter alia, in the corpo-

rate client business with qualifications in the area of occupational and fire safety. 

Revenues from fire safety training alone rose by around a third. DEKRA Akade-

mie was also successful here thanks to its early commitment to language train-

ing and integration services for refugees. On the growth market of online qualifi-

cations, DEKRA Akademie has added more subjects to the DEKRA Safety Web. 

In addition, it developed additional blended learning courses, i.e. combined 

teaching with virtual lessons and face-to-face training, for security officers, inter 

alia. The Expert Migration program continues to be very popular: Around 1,500 

carers from Eastern Europe are getting their qualifications to work at German 

clinics and care homes. After successfully completing the program, they are also 

offered a permanent job. This successful program is to be extended to the area 

of IT with specialists from Albania. 

DEKRA Arbeit has maintained its position as the seventh largest temporary staff-

ing and HR service company in Germany and further expanded its business. In 

the business with major customers, for example, the framework agreement with 

a car manufacturer was extended until 2020, and the portfolio was expanded 

with services including interim management and HR consulting. 

Positive outlook for 2017

After the 13th year of growth in a row, DEKRA expects to continue the long-term 

growth trajectory in 2017 thanks to the excellent market position.  For the first 

time in the company’s history, the threshold of 40,000 employees may also be 

exceeded worldwide. DEKRA CEO Stefan Kölbl: “We have set the course to 

ensure safety in the digital world as well in the future. In this context, our estab-

lished expertise as a global market leader for vehicle inspections and the new 

business fields in electronics and telecommunications complement each other 

perfectly. To do this, we will build two large test areas: One for automated driving 

in Klettwitz near Dresden (Germany), and one for connected mobility in Málaga 
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(Spain). Over the coming years, DEKRA will assume an active pioneering role 

with regard to the development and implementation of the necessary test stand-

ards.”

About DEKRA

DEKRA has been active in the field of safety for more than 90 years. Founded in 1925 in 

Berlin as Deutscher Kraftfahrzeug-Überwachungs-Verein e.V., it is today one of the 

world’s leading expert organizations. DEKRA SE is a subsidiary of DEKRA e.V. and 

manages the Group’s operating business. In 2016, DEKRA generated sales totalling 

approximately 2.9 billion Euros. The company currently employs more than 39,000 peo-

ple in more than 50 countries on all five continents. With qualified and independent ex-

pert services, they work for safety on the road, at work and at home. These services 

range from vehicle inspection and expert appraisals to claims services, industrial and 

building inspections, safety consultancy, testing and certification of products and sys-

tems, as well as training courses and temporary work. The vision for the company’s 

100th birthday in 2025 is that DEKRA will be the global partner for a safe world.


