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1. Purpose Hfj

This procedure defines the measures to be carried out in the event of misuse of a certificate,
an incorrect use of the DEKRA Seal. Misuse of certificates can be detected both during the
performance of audits and after certificate withdrawals (see chapter 2.3).

Responsibilities Appropriate utilization of certificates, DEKRA Seals shall be regularly verified
by the auditor within the framework of surveillance and recertification audits.

If the auditor detects a misuse of the DEKRA certificate, the DEKRA seal or a DEKRA mark,
this must be documented accordingly in the audit checklist or in the nonconformity
documentation for the affected standard point. If misuse is detected during an audit, this
must be recorded as a nonconformity and this nonconformity must be forwarded to the
Quality Management team / MSR together with the audit documentation.

On the basis of evidence presented by the team leader or the responsible business field
manager, the Quality Management Team / MSR decides whether a case of misuse exists or
not and establishes the measures to be initiated (see 2.2 Approach or Complaint
management). The Quality Management team / MSR analyses the incident using complaint
form F-013-01. If there is a serious violation of the rights of use, this is forwarded to the
DEKRA Legal Department for further action, if necessary.
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2. Process description TR

2.1. Information =&

Should it become known within the supervision of certificate holders or through any other
channel that a holder of a certificate is making improper use of the certificate, DEKRA Seal,
DEKRA Certification shall initiate appropriate action (see 2.2 Approach).
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Misuse in the field of management system certification exists particularly in the

following cases: EEARIANETUHP AL EALHEEFETUTER:

e Incomplete or untrue information relating to the management system given during
auditing and certification.
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e Utilization of the certificate beyond the defined scope of validity (e.g. for the entire
company although the certification covers only a certain division/business unit).
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o Further utilization of a certificate which has been invalidated (e.g. after withdrawal of
the certificate or after expiration of validity of the certificate).
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e Certificate holders who fail to meet their payment obligations.
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o Utilization of DEKRA Seal is not in conformity with the following table:
. F§ DEKRA #RE A& A T RIBHIME
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Utilization of the DEKRA Seal On the product (*1) On (large) packages used | On letterheads and
. = st N for the transport of products | company’s brochures
{73 DEKRA fr:% EFESERA (E1) |myy o ey oroen
Guai o rEASMERMERTF
EATER~HNOELE | MEEA
A (x2)
Without any statement Not permissible i Not permissible <71 Permissible (*4)
TAEfETAE R Y (E4)
With a statement (*3) Not permissible A& 4.1 Permissible (*4) Permissible (*4)
WER (CE3) ) RVFCE4) RV (X4)

(*1)= This can either be a tangible product or the individual package of a product.
In the case of testing or analysis services, the test or analysis report represents the products (e.g. lab
testing reports, calibration certificates, inspection reports, etc.).
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(*2)= These could be wrappings/outer packings out of cardboard or other materials, which do not reach the
end-consumer.

TR MRS H ARG R SRR, FER&RERETD.

(*3)= This could be a clear statement declaring that ,,this product has been manufacture in a company
whose Quality Management System has been certified to 1ISO9001/ DIN EN ISO 9001¢.

XU RR—ARAERE, RAZ*REE-KEREEEMEARSET 1S09001/ DIN EN I1SO 9001 IAIEMA
&N,
(*4)= When using symbols and seals attention shall be paid to points 8.3 cont. of ISO/IEC 17021:2015 in

order to preclude any violation.

ERAFSTRER, B ISO/IEC 17021:2015 1 8.3 FHET AR, BRI MEMTA.

Special hints }F5iE =

The quality management system certification mark and certificate information can only be
used on the packaging of products that can be separated (referring to packaging thatcan be
removed from the product without causing the product to disintegrate, break or be damaged).
It is necessary to use Chinese to indicate that the certified organization has passed the
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quality management system certification and the name of the certification body to avoid
confusion with product and service certification marks and misleading the public.
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2.2. Approach in case of misuse % FiF iz AL ET R

If information about misuse of certificates, DEKRA Seals comes to the attention of
DEKRA Certification the Quality Manager / MSR or the Quality Management Team (see
Complaint management) at DEKRA Certification shall request the certificate holder to
make a formal statement in writing in order to resolve any possible misunderstandings.

1R DEKRA TAIESAIE KIEH. DEKRA HRE#Ix HAUE R, DEKRA INERREZIE/
BEEAKR SREBEEAN (WKFEE) NEKEBFHAEEUSEEREHERXFHR,
ARRIRAE(ET o] REAY IR AR

On the basis of the available documents, the Quality Management Team / MSR at
DEKRA Certification decides whether:

ETUH XM, DEKRAMEMREBEEAMNEEERR RERS:

e A case of misuse is deemed to exist, or the information forming the basis of
presumption was incorrect or incomplete, ZZ7EKANER, RUMIEECEMPEEA
FEBH R

¢ A written indication to the certificate holder is sufficient. (Pre-formulated letter from the
legal department) FHEH#5 5% HELERMAT. CEEBIIREMEHER)

e A meeting is to be agreed with the certificate holder. E 51 HBIFEEZERHE— RS,

e The holder’s certificate is to be withdrawn or suspended. N E 558 ZIIE
B,

e The entire proceeding is to be submitted to the accreditation body for final decision.
BONEFNIRZEINEVSERZRE

2.3. Certificate withdrawal iif s

In this case, the Certification Managers at DEKRA Certification takes into account the
principles of commensurability with the gravity of the suspected case of misuse and the
reliability of the information received by DEKRA Certification. Prior to any withdrawal of a
certificate, the persons responsible at DEKRA Certification may provide for an on-site
inspection. In this connection, DEKRA Certification may consult auditors and authorized
experts who are familiar with the product or the Management System of the certificate
holder.

If certificates and Seals continue to be used or misused despite invalidation by DEKRA
Certification, DEKRA Certification reserves the right to publish the invalidation, stating the
grounds and the end of the certificate’s validity, and will carry out such publication if this
legally required. Furthermore, the management of DEKRA Certification shall initiate legal
steps, where necessary, to counteract misuse of an invalidated certificate.
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3. Definition of terms and abbreviations RiEFIFES E X

Certificate 1EH Designates a document confirming compliance of the

customer’s System with a specific Standard
(e.g. ISO9001/DIN EN ISO 9000). IEE— M #HINEF IR

AU EME (540 1SO9001/DIN EN 1SO 9000) #93C
14:0

DEKRA Seal

DEKRA #r:% The bromide issued to a customer once it has been

certified by DEKRA Certification in accordance with a
specific Standard. This bromide can be used by the
customer, for example to publicise the certification on its
letterhead or brochures. —E DEKRA TAUFfik BB 45 E FrAE

TEAHRTINE ESREMEZ—MAMEEHE., EFTIY
FRXMER, flEHEEEERANAEGMEUERE
HINEBR

Example of a template (DEKRA Seal) DEKRA fr% 7~

Misuse 1= 1E Misuse of the Seal or certificate is deemed to have taken

place if a customer advertises, for example in direct
connection with its product and the certificate or Seal, in
such a way as to give rise to the impression on third parties
that the product rather than the Quality Management
System has been approved according to the relevant

Standard. IIREF A& EEEF (flan, EEBESRS
IEPHIREBRRER) UEMARAE=AER~mMIER
ETEARCRBEXIERSHUENEIR, WA RS
SOEPHIE A
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Improper use of certificates means that the contractual
agreement between the customer and DEKRA
Certification as well as the obligations arising from the
general terms and conditions forming the basis of the
agreement are not being adhered to. JiF B 9~ 24 {55 FH =Rk
EE P SEIVAMEZ BN E B R AR MER A —
MERIEZGFREN XS REEEF.
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