General Conditions of Certification (GCC)

l General Certification Conditions (GCC) for System I. ERNERAUERE &2
Certification
1 Scope 1 EARE
1.1 These GCC apply for all contractual relationships between the customer and DEKRA 1.1 AYGFEHAZOERH T G & P S5EYEG R A 7
Certification GmbH for services provided by DEKRA Certification GmbH in particular in (DEKRA Certification GmbH )BT 1 AL AT A B2 7
connection with the assessment of (management) systems and services and/or oy BT A LS S A ] 3 ST NS
certification by DEKRA CERTIFICATION GMBH. ROBFTPRMERAR, TABEHEIAETRAT
R TR, A (BD IEHRIFN &R R, »
1.2 In addition, the special terms and conditions of certification applicable to specific o R . s
products shal apply. PP P 12 BESh, REEe s, IR U 4 P L REAT AL
2 Definitions 2 TE X
2.1 An “accreditation body” is understood in the following to be the Deutsche 2.1 “SARTHIM"TE R SOl B AR A [ GEHLR (DAKKS) , 1%
Akkreditierungsstelle (DAKkS — German Accreditation Body), which has accredited I 42 1 DEKRAMEIEARHE . VERIER 2% S GE 2 [l 3 A7
DEKRA CERTIFICATION GMBH to perform certification processes on the basis of iﬁ?iﬁ&* b A PNIE S AT
standards, regulations or contracts for certifying customers. e
« Z AL VR TG 3 aR N
2.2  "System providers, scheme owners or notified bodies” are understood to be, among 22 ’%’ﬁm{’f‘ ﬁjf”ﬁhﬁfji AT B %Hzﬂfﬁ}"?—}i, ELP@
others, the Zentralstelle der Lander fiir Sicherheitstechnik (ZLS — Central Authority of H:ﬂﬂ*ﬁﬁ%&**ﬁ’% 2R <.ZITS) . RS 2 A BRI
the Lander for Safety Technology), the Zentralstelle der Lander fiir Gesundheitsschutz JTaRH EELR(ZLG), BERMENU B2 (VAZ) BLR
bei Arzneimitteln und Medizinprodukten (ZLG — Central Authority of the Lénder for PRSI (KBA) fEAAEHM. TR
Health Protection with regard to Medicinal Products and Medical Devices), the Verband K, RERMEE . HRIFTE #F A S HULE R SCR A b
akkreditierter Zertifizierungsgesellschaften e.V. (VAZ — Association of Accredited B, T R R N AL
Certification Bodies) and also the Kraftfahrt-Bundesamt (KBA — Federal Motor
Transport Authority) as a notified body. For reasons of simplification, system providers, | 2.3  “Brig&"— il Ji FHiR M L bR AE RO FT A B d 4%, I vaA
scheme owners or notified bodies are not listed separately again in the following but IEH . BB H . FRMER . IRERH . skt 8
are treated equally as “accreditation bodies”. e, B EEE . BERE. BEWH. I EK.
2.3 The term “audit” is used in the following to describe all types of audits of the relevant il LRI, T WAL BRI %
standards, such as initial certification audits, surveillance audits, recertification audits, 3 A P TN, -
post-audits, improvement controls, additional audits, audits for specific reasons, repeat 24 DEKREAﬁSei—fE.H‘:% TEE bR, (AL AR
examinations, repeat audits, supplementary audits, controls, follow-up checks, GREEANE NS e
i i it dits and ial audits. N & 1Sk o] 3
inspections, wiiness audiis and special auciis 25 UERRIREAVIEE &R, T UGE. BARISBGEY
2.4 A DEKRA seal is a seal issued to the customer based on the sample provided in the H ), FIDEKRA CERTIFICATION GMBHZ% & [IE B SC1F
annex to these GCC. "
2.6 “AEER"EI DEKRA CERTIFICATION GMBHYE
2.5 The term “certificate” is used in these T&Cs to refer to certificates, confirmations and B A% A E AP TR EE I, AR AT o 7933 A ml ML A A
similar attestations issued by DEKRA CERTIFICATION GMBH. Eﬁﬁﬁﬁ{ﬂ% *ﬂ?(ﬁ:\ %EJ/?\‘ /Z%)'L %mﬁ‘ %ﬂﬂﬂ?ﬂﬁ&ﬁ”ﬁ%ﬁd
2.6  “Certification requirements” comprise any and all laws, standards, directives, .
regulations, rules, rulebooks and other legislative specifications or specifications of an PN N s . . NP
accreditation body based on which DEKRA CERTIFICATION GMBH tests, audits, 27 Mﬁy&i %E%ﬁﬁmmif ?jﬁﬁmk }Efﬁ%éﬁ%wﬁ
and/or certifies the customer. f}:ﬁﬁ?{ﬁd\v\ﬁmﬁl‘ e B IE BOLE B 15 B A E
JEREWERIUEE o
2.7  “Certification decision” is the decision concerning certification, including decisions on
issuing, refusing or maintaining the certification, extending or reducing the scope of the | 2.8 “AIEEFR” 255453 iR T 2.
certification, renewing the certification, suspending the certification or restoring it after it R o - ) . .
has been suspended or revoking the certification. 2.9 CBORRIEFIRAR T RIERH, WEBARER. KT HEM
I I ! HP R 4R 3 = T R R P R BRI SRR . IMIEER
2.8 The “certification process” refers to the process described in section 4. SR ED A P R A T 26 R 6, 3 FLARE
2.9 A‘*complaint’ is an expression of dissatisfaction from an interested party that expects WG ELAE, AT LATE $5%.
a response. A “complaint” about the customer is an allegation by a third party that the . Cmmas
customer had failed to comply with the certification process, the certification 2.10 J:]f i . /7 E;k E'E' ﬁ EEKRA CERTIFICATION GMBH
requirements or the terms and conditions of use of certificates, seals or other objects of & fFH MUESHHE RUE -
use and that is sufficiently specific that the facts can be determined. - . . - . .
ysp 211 RIS SORY WA G RIS BB 0 B S
2.10 An “appeal’ refers to the request of a party to review the certification or approval 5 Ao, MU, TES0ME. B4, S AbRE. AR
decision already made by DEKRA CERTIFICATION GMBH. Ak, AT DL T a2 P ek A A A
2.11 The term “document” is understood to be information including the medium in which
the information is presented. It includes: records, specifications, process documents,
drawings, reports and standards. The medium does not have to be paper, but can also
consist of an electronic or photographic variant or a combination thereof.
3 Audits 3 %
3.1  Use of auditors 3.1 EERKER
3.2 DEKRA CERTIFICATION GMBH is entitled to use both internal and external auditors 3.1.1 DEKRA CERTIFICATION GMBHﬁ"‘X{i}ﬂ ]j\]h*:lzﬂi&# *I_ﬁz'g‘ﬁ
and experts to perform the audit services. RRTE 5, DU R RS
3.3 The customer is entitled to object to an auditor used by DEKRA CERTIFICATION . NN
- - . 3.1.2 %) A5 5 DEKRA CERTIFICATION GMBHZR i) 1%
GMBH only if the customer has legitimate doubts about the person assigned b N - R
Y 9 P gned A AENERBER . %) 4 BIR4DEKRA
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DEKRA CERTIFICATION GMBH. Legitimate doubts relate to the impartiality required
from the auditor or other serious grounds that suggest an audit cannot be practicably
conducted. In such a case, DEKRA CERTIFICATION GMBH will examine the doubts
concerning the practicability of the certification process that the customer has
expressed and inform the customer in writing of the result.

CERTIFICATION GMBH f# FH I8 1% B3 . AR BEM I d
H BSR4 2 TE Ak B At 0 B o A% TG 12 S Bt AT 1A 7 B B
i, 7EULTENL N, DEKRA CERTIFICATION GMBH #i4%:
BRSO IIEE R TAT VRO MR EE, IR 85 R @
Jro

3.4 Inthe event that an auditor withdraws immediately before or during the audit, DEKRA b arky B
CERTIFICATION GMBH will appoint a substitute within a reasonable period. Section 313 WURTEH PAfsk i Bk A OUR H, DEKRA -
3.1.2 applies accordingly if objections to this substitute are raised. CERTIFICATION GMBH:4-7E & B I 7] P Z2iR 738 (1) o
B, xS e AR AR A, IS 5E3.1.271

3.5  Audit dates and deadlines 3.2 HEZHHSBEAWM

3.5.1 The customer can indicate dates for the execution of the audit and this will be B 3.2.1  ZPA[ LU HEE BT E 0 B, DEKRA
conS|dergd by_ _DEKRA CERTIFICATION GMBH against the b_ac{(ground of capacities CERTIFICATION GMBH¥4#: 25 1% H W1 754 e A3 J2 B ml
and practicability. Dates requested by the customer are not binding and do not have = S 3 )

7tk BRI NS DA B 20T, DEKRA
to be agreed to by DEKRA CERTIFICATION GMBH. DEKRA CERTIFICATION CERTIFICATION GMBH K% % 175 DEKRA
GMBH and the customer will agree binding dates in good time before the planned CERTIFICATION GMBH%D’E#%Z;TfiU?FF’r?ZL]’ -
audit. RHET %L 0B T
TEHALHR I A

3.5.2 Audits must normally be performed in full within certain deadlines. DEKRA
CERTIFICATION GMBH will inform the customer of the deadlines within which audits | 3.2.2 @S T, #ZLITERE ML H IR e HAT .
need to be performed. The customer has the following obligations to cooperate in DEKRA CERTIFICATION GMBH:¥4 i@ %1% /' 75 B3k 47 o
connection with these deadlines: Bl B, s BEIIRAEE, B TRl

3.5.21 To schedule a date, the customer will contact DEKRA CERTIFICATION GMBH 1355+

and agree a date in such good time that DEKRA CERTIFICATION GMBH can 3221 KT HEE, 2 I £ DEKRA

complete the audit within the deadline. CERTIFICATION GMBHZ4 & # % [ 11 L5 T-DEKRA
3.5.22  The customer will allow any audit after that has been commenced to be performed CERTIFICATION GMBH fi 7 fix £ 1 fR 2 71 52 it 7

in full. If the customer cancels an audit that has been commenced or if DEKRA %

CERTIFICATION GMBH cancels an audit that has been commenced and this

cancellation is attributable to a reason within the customer’s control, the audit is 3222 EHZIFIR)E, %5 N R ¥#DEKRA CERTIFICATION

deemed not to have been performed. GMBH e ¥ AT H . R % BUY T ELIFER

k. b

3.5.3  Ifthe customer fails to cooperate in the performance of the agreement or in ensuring Zi*AZIA;]E?;E?EAECUJE?TIFIC;;-SQNEIGVSA;%EE;ha
the audit dates can be met and if an audit cannot be performed or cannot be ’I\ﬂ: o, i o ﬁ)—' e SRR
performed in due time as a result, DEKRA CERTIFICATION GMBH is entitled to SR, AR IAT o
terminate the contract with the customer without notice. Further claims for damages i e s o e e s N
and other claims are not affected. If a certificate and/or a DEKRA seal has been 3223 ﬂEng *HEM%?@%E&%*E‘?%E'E'*Zim%u
issued, DEKRA CERTIFICATION GMBH is furthermore entitled to suspend or revoke AL e, FLDIUES S BN AE T AT SR A BRI
the certificate or the DEKRA seal in accordance with the more detailed provisions in 17, #4DEKRA CERTIFICATION GMBHA {4 115
section 7.10. FRAR, AESTEA. TEREEARNES

N ) ) . . . RIFAOH . an 2R EBURIE T A1 /EDEKRA Seal,

354 In the event that serious incidents occur at the location or in the territory in which N ey e
DEKRA CERTIFICATION GMBH is scheduled to perform audit, such as in particular EEL:_I(RA;ZE;;:FL%‘AEON‘?%MB;%M#ﬁ%ﬁ%yo
force majeure, unrest, war or terrorist attacks or if travel warnings have been issued H” SRR 5 BRI L BUDEKRA Seal it
for the territory by the Government, DEKRA CERTIFICATION GMBH is released BRI
from its obligations to perform audits for the duration of the disruption and in the JEVN
scope of its impact, even if it should default as a result. The parties to the contract 3.2.24 ﬂE%EDEKRé‘ CERT|F|CATJONEGMBH§HT EE I
are required to inform each other of such obstacles and to adjust their obligations to Ik ’Xﬁk#ﬁziﬁﬁiﬁi *ﬁ"ﬁ”'ﬁt‘xﬁxfﬁ‘ﬁ‘ Azjjﬁl-‘
the changed circumstances in good faith. ik G B 2 T BE BURF X X R IR T

DEKRA CERTIFICATION GMBH 41t 1 (1] 3k 7554 5
HAR L RS 1 X5, BUERIIELS . S RXTHE
SCSSEE XS B F A AR EIXS Ty, RS
JE, AR S R SR S LS

4 The certification process 4 AEEREEH

4.1  Process sequence 4.1 TREEW

411 The certification process is divided into an initial certification audit for the initial 4.1 N A A VUK AIE TS B UAE B AR B AR AE
issuance of the certificate or a recertification audit / new audit for the repeat issuance T T T R R, DA 7 P AT v S
of the certificate and regular surveillance audits based on the standard used. The B, PR i‘E"J‘$;¢’$ZZEﬁﬁﬁﬁ‘ﬁﬁ[m/* 41’? =)
customer undertakes to cooperate in all areas that are involved in the certification Ze AR R L k.
process. 412 #1#DEKRA CERTIFICATION GMBHYE i #%id 2 rh & T

4.1.2  If DEKRA CERTIFICATION GMBH identifies non-conformities in the course of an TR, JF B2 %A 1% DEKRA CERTIFICATION

audit and these are not remedied in time by the customer as ordered by DEKRA
CERTIFICATION GMBH, DEKRA CERTIFICATION GMBH is entitled to terminate
the contract without notice. Only the customer can submit suitable corrective actions
to DEKRA CERTIFICATION GMBH, which then decides on their suitability. Further

claims for damages and other claims are not affected. If a certificate and/or a DEKRA

seal has been issued, DEKRA CERTIFICATION GMBH is furthermore entitled to
suspend or revoke the certificate or the DEKRA seal in accordance with the more
detailed provisions in section 7.10.

GMBH fER K it st, DEKRA CERTIFICATION
GMBHE A LA, AHATEM. RERE/ IR TE
M2 I, JF i DEKRA CERTIFICATION GMBH1
TEZIE MG o AR BRI P AN SZ 5 . iR
MRAE - A/a{DEKRA Seal, DEKRA CERTIFICATION
GMBH 5 BURAE 5 7.10 =4 o B8 4H g 0 o 7 45 By ik
+i5% DEKRA Seal.
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4.2 Initial certification audits 42 BHRERE

4.21 Unless otherwise stipulated in the contract, the initial certification audit is carried out 421 WRAEESTFYY BAME, W UOIE S N F A B
in two stages: a readiness analysis including a document review (“phase 1”) and the Sz, RIS SO R L A RS T (B A
on-site audit at the customer’s location(s) (“phase 2”). The report on the audit is AT PN 7 A (S — g A 2
produced after phase 2 has been completed. Changes to the planning of phase 2 Egé ;ﬁgf{;%;m%%;g .< *TETQE;X )W“Lﬁgg&]‘
may be necessary based on the results of phase 1, for example to the audit duration, e P L2 ;’” » HBe= o
the composition of the audit team or the date of the audit. If necessary, it can also be * AKJ[J&}TW L BAAL, I 4‘4)\35117,“5“: GREEIL
ordered that phase 1 has to be conducted again in full or in part for a fee. Phase 1 of (AL AL H e A 022, AT LLLEREBe I 2% 1 T
the audit is also generally performed on site at the customer’s location(s). B A S A — I B R B B B R

(E% BT AE L I I3 34T

422 Unless otherwise agreed, no more than 6 months may pass between the end of EES EBNARRT
phase 1 and the beginning of phase 2. If it is not possible to comply with this 422 BAEREZ%E, HME B RIE - NBITE, 52
deadline of 6 months for reasons within the customer’s control, the customer is IR BRI 6 B o T By T2 2 ) Y R A R R
required to arrange to have phase 1 conducted again for a fee. The customer will Qe 6 /N A IR, % 2 30 2 L VAT 3 — P

. . N N ’ E \ ’
recelve a separate offer for this. TR . 7% P 2B by AR

423 The implementation by the customer of any necessary corrections and corrective i b = o N o
measures must have been verified by DEKRA CERTIFICATION GMBH 6 months 423 HEZM EXEF'*%E?E??E@’ T RITE6 A AR ALL 2
after the last day of phase 2. If it is not possible to comply with this deadline of 6 HIL IEANA IE 4 )i, 745 %|DEKRA CERTIFICATION
months for reasons within the customer’s control, the customer is required to arrange GMBH &I . U5 b1 T2 72 Fasihil 5 Bl 1) SR R AS R < 6
to have phase 2 conducted again for a fee. The customer will receive a separate NHRE R, 2P FEE2 A HGT 3 B, IRk
offer for this. . o TR B RAR

424 The initial certification audit must be commenced within one year of entering into the 424 FVGENE S B SEVES FZ 05— 4EZ N B E)
contract. .. g G R

4.3  Surveillance audits 43 BB
The customer is required during the validity of the certificate and in accordance with EVAFEBE N, BAE X%, REAFEFAATHL
the contract and the regulations stipulated by the accreditation body or by law to RO B E A R Bsk, 224 i DEKRA CERTIFICATION
arrange for DEKRA CERTIFICATION GMBH to perform surveillance audits within the GMBHEST 5 ) 7R Py S‘E’Eﬁ”/“ B . HIREE S —
prescribed period of time. The date of the first surveillance audit that follows initial VR T ﬁﬂ//ﬁ’%{ﬂ’ﬂ“ )\“i;'l A oﬁﬁf“ 12 A
certification may not be more than 12 months after the date of the certification R BE 2 DS AR AE SE H SR FAe
decision.

4.4  Recertification process 4.4 FENEDSHE
A recertification process to extend the certificate must be performed in accordance FRHRA R R 2 B E VRGN 25, B SRS, M
with the more detailed provisions of the contract and generally after 3 or 5 years. The S — R FAE S R DL ESAE S . R UGET R S WA E
recertification audit follows the same the process as the initial certification audit. ﬁf%*ﬁlﬁ, ) )

4.5  Non-conformities, post-audit / improvement control and additional audit 45 ARFE, BRERS S G A f e %

451 If defects, e.g. non-conformities, are identified during the audits or if DEKRA 451 WEFEZEREPERKE, TR TARKES, BEDEKRA
CERTIFICATION GMBH receives information about a complaint that relates to the CERTIFICATION GMBHYZ | T % T ZHiE iz g,
customer, DEKRA CERTIFICATION GMBH can decide at its own discretion to DEKRA CERTIFICATION GMBH T B [ 47 e fE AN AT
process the complaint without an audit on site or to conduct a post-audit or an 47 b A n e o
improvement control. The prices in our approved price list or the daily rate of the ?li’j”’d ME"”’E{ 'RT&ME%% ?Zﬁjﬁ{TEﬂi?’f* $/A\EE|:'£U&?£
current year shall apply here. il o BEAKHEFRATHEAE AR ZR (K A% B R 4%

452  DEKRA CERTIFICATION GMBH can order additional audits, including audits at 4.5.2 DEKRA CERTIFICATION GMBH T LA F 42 SE At Y i
short notice or unannounced audits. It can do this in particular if DEKRA %, ELHEIE I8 S0 B A% BN A A% . RSl TEDEKRA
CERTIFICATION GMBH becomes aware of grounds for possibly revoking the CERTIFICATION GMBH &R 2 7] B8 5 BUREIE 5, X4
certificate, in order to investigate complaints for which the customer must take all B T A HEE, XTI R BT B
necessary precautions and also when standards, directives or agreements on which s T G IR (AR . 154 B2 [ A i
the certification is based are amended. DEKRA CERTIFICATION GMBH will submit IJDEKR/-\:\CéI;Q'IEI;{T(;AT??I\TT&%ABI?;ﬁiggﬁ;ﬂ%gﬁi
a separate offer for the additional audit. AR & AV

453 Post-up audits, improvement controls and additional audits must be performed within . - e
the deadline specified by DEKRA CERTIFICATION GMBH. 4.5.3 HUEHIZ. SOk RIRHIN G 2 L 7E DEKRA

CERTIFICATION GMBH #i & fr1 3 B py Szt «

46  Witness audit 46 WIEFZ

4.6.1 The customer of DEKRA CERTIFICATION GMBH shall allow employees or 4.6.1 &) ALYFDEKRA CERTIFICATION GMBH AR ML
authorized representatives of DAKkS to perform witness audits at all business 15 TEIRNE, TERIEEHIT, AT WAL &8 .
premises of the customer.

= o i T \ e

4.6.2 The DAKKS employees or authorized representatives who perform the witness audit 462 ﬁﬁ”ﬁggigi‘j‘g%ﬁ??%ﬁ?iﬁégf{gﬁfiﬂ
are selected by DAkkS. The customer is required to facilitate the participation of the ;“ TS VA IR N LE Zk
employees or authorized representative posted by DAKkS. The customer has no right BEBERL. F P IS -
to object. 463 %y RIETHRT LR OB RIS L RTALHE A7 B

46.3 The customer undertakes to ensure that is it possible to conduct witness audits of UE#F .
this kind at the customer’s manufacturers and subcontractors.
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4.7  Certification decision 4.7 ANERE
4.71 DEKRA CERTIFICATION GMBH _has the sole right tq issue t'hg certificatior'] c'k_acision. 4.7.1 DEKRA CERTIFICATION GMBHMt— 5 KUt H AE 1k
DErtI'(fRAt'CERTLFtK:{ﬁTION G&/IBI: |ssue(js_tthet(r:]ertlflcatlfl)|n deC|S|odr}tafterdtg$_|nltllal it 5£. DEKRA CERTIFICATION GMBH 7& IE s HUATHI VA
certification audit, the recertification audit or the surveillance audit or additional audits ; g A g A A sk A B S A A
have been duly performed. DEKRA CERTIFICATION GMBH makes the certification Lﬁ—_ﬂiﬁgEKfAU\éﬁEi':lFl CATI s&*gj&ﬁ&?ﬂ Tgig f{tggﬁ‘ifﬂl
decision at its own discretion within the scope of the applicable standards and " T A e - e ij% 2 ;ﬁ ok
regulations and on the basis of the information and documents received in the course ﬂi’?ﬁg’ ST RO RE PRI (5 BACAE, LA
of the audit. NIERIE o
4.7.2  Ifthe certification decision is positive, the customer will receive a certificate and, if 4.7.2 WHRVGEPGE SR E R, AR A1 15 VR P 2R e O]
applicable, a DEKRA seal (only if explicitly stipulated in the contract) in accordance FRAMEME R, B SWERES, FEEH SN N kS
V\rllith thefmore detailed provisions of the contract and information on how to maintain DEKRA Seal (RHEARFHBLER) .
the certification.
4.7.3 If the certification decision is negative, the customer will not receive a certificate 473 MBMEWERTRN, EFBASMBIES, ERET
7. , , e A e 7 FEL R [ 7 I
because it does not fulfill all the requirements for the certificate to be issued. The ;;”Uéﬂfmfggfiﬂ_§;41?§ﬁgﬂ%f%uHﬁuj‘ﬁ
customer will be informed accordingly. In this case, both parties are entitled to s F”E i inP;E/ ),(" =l AN IATIEAL. AR
terminate the contract without notice. Further claims for damages and other claims 2 M SABRIEAZ LI DE(RA QERTITCAIIQN
are not affected. DEKRA CERTIFICATION GMBH is furthermore entitled to suspend GMBH 785 BURHE 55 7.10 15 1% 58 V40 00 e 2745 i e
or withdraw the certificate or the DEKRA seal in accordance with the more detailed 15k DEKRA Seal.
provisions of section 7.10.
4.7.4  WRAEVEREIT A6 AT SO L PR BRGSO E 5 10
4.7.4  DEKRA CERTIFICATION GMBH has the right to refuse certification and rescind the AR A S S R E AR (Fln, N e
contll'agt if ci:t%gmts‘tance‘st come to light tt))lef?re SrEdKuRr:Lr\]? the ctgrtific;tiog process that EEEs B T RO S F AT R0 R A, SR A ST
preclude certification or it is unreasonable for o continue the business S0E[05i5E) , DEKRA CERTIFICATION GMBH{L&
relationship (e.g. if the customer or its executive employees commits or commit a SRR [ . DEKRA CERTIFICATION
breach of moral or ethical standards or an infringement of the law that calls into - u\“k‘;/m'ﬁf ! I—'ﬂ ’]H* P iCA D CE. AAOA .
question the reliability of the company). DEKRA shall decide whether it is QMBH4ﬁ$lQbEV£%A§}*E?T{;%IET}T@? i .}Wﬁ%ﬁ:‘ :T{T\EH%
unreasonable to continue the contractual relationship at its own discretion within the Zo QAR t R R S BOML A RIS, X 7E R (] 45 5
meaning of Section 315 of the Biirgerliches Gesetzbuch (BGB — German Civil Code). T A SR RS AN T S AT A G B 2R . (i
In the event of rescission on the above grounds, the services performed until the JEEDI
contract is rescinded shall be remunerated pro rata if applicable.
5 Complaints about the customer or about DEKRA CERTIFICATION GMBH 5 %% 8% % DEKRA CERTIFICATION GMBH K3
If DEKRA CERTIFICATION GMBH receives information about a complaint, DEKRA 15 DEKRA CERTIFICATION GMBH U345 & BRI
CEETItFICAT?tN GMtBH can ?ecigi atits own discretiotn to frc;c$is the; complaint ., DEKRA CERTIFICATION GMBH ] B4 [ 47 v 5 kb 34
et ot T e v I ERRS G, RIS B, SR
’ TR PR AR B SN S
5.1  Complaints about the customer at DEKRA CERTIFICATION GMBH
P 5.1 %{DEKRA CERTIFICATION GMBH % J ¢ VF
Any party is entitled to the option of lodging a complaint about the customer with .
DEKRA CERTIFICATION GMBH. The complaint shall be addressed preferably in R —J5 #5347 UL £ 11 DEKRA CERTIFICATION GMBH
writing (alternatively verbally) to DEKRA CERTIFICATION GMBH. DEKRA KT IZ RS0 BUFRIFBE (A3 B
CERTIFICATION GMBH shall confirm to the complainant that it has received the 12404 DEKRA CERTIFICATION GMBH. DEKRA
complaint. CERTIFICATION GMBH 7 [l #5:i/s A ffi ik e B #50% .
DEKRA.CERTIFICATIOI\.I GMBH shall inform the complainant of the result and the DEKRA CERTIFICATION GMBH R4 JF R i 45 5L A1
conclusion of the complaint procedure. CE A SR
Where complaints are justified, DEKRA CERTIFICATION GMBH shall request an ] e w
appropriate statement on the matter from the customer. Actions may result from this ﬁll%&lﬁﬁli‘éﬂﬁ?v ZEKZA CERT\I'F!C’:';EON GMBH
that the customer must notify to DEKRA CERTIFICATION GMBH. R R ) Eﬁﬁtiﬁﬁuﬁfﬂg%ﬁéﬁ‘fﬂ i Al DEKRA
CERTIFICATION GMBH AT A AT eI 45 R .
The customer has at its own expense and for the duration of the contractual
relationship with DEKRA CERTIFICATION GMBH to retain all documentation and 1£ 5 DEKRA CERTIFICATION GMBH {4 [Fl5% & 1A,
information and to document the measures it has implemented that relate to the PN A B ITE SRS B, it O s 5
complaints and the measures implemented and to provide these to DEKRA YRA OS4SR i, I AN T o R ks
CERTIFICATION GMBH without undue delay so it can assess the complaints. DEKRA CERTIFICATION GMBH, U H iP5 .
5.2  Complaints received by the customer in its own complaints process 52 ZEPEHCHEORREP BRI
The customer must take all necessary measures to retain records of complaints and VA S — ) R AR B PR D S, IR RO IX
to provide these records to DEKRA CERTIFICATIQN GMBI—! on reqyest so that i 34 DEKRA CERTIFICATION GMBH, LL{#
a ' * ' R, 7T, % A
1) take suitable measures in relation to such complaints and any defects that are e N 5
discovered in the products, services and processes and that affect compliance 1 gﬂb%ﬂﬁu&&ﬁ% Eﬁ%fg"”ﬁ%ﬁf/’é%ﬂmﬂﬂ%
with the requirements for the certification; Eﬁ”lﬂJﬁl{\TEEﬂfﬂﬂﬁ'ﬂ‘ FRI R B SR IDUIEE 24 475t 5
2) document the measures taken. 2) L PTREU S
The customer has at its own expense and for the duration of the contractual 1£ 5 DEKRA CERTIFICATION GMBH )4 A2 & 1],
relationship with DEKRA CERTIFICATION ClEMBH. to retain all documentation and B VEN A SRR SO E R, DS O S 5
'Cnfmaa_t'?n:ng e e e e o D ™ VRRI LS AT 6, P MG HE M AR
ol ints and the ures implemented an rovide the: N \ -
DEKRA CERTIFICATION GMBH, PAffiJiT o
CERTIFICATION GMBH without undue delay so it can assess the complaints. c CATION G BB
5.3 Complaints against DEKRA CERTIFICATION GMBH 5.3 %} DEKRA CERTIFICATION GMBH FJ#&iF
The customer has a right to lodge a complaint at any time. The complaint shall be PSRBT EE PR . BRI LA (s B
addressed preferably in writing (alternatively verball_y) to DEKRA CERT|F|CAT|ON 1 ¥5DEKRA CERTIFICATION GMBH., DEKRA
GMBH. DEKRA CERTIFICATION GMBH shall confirm to the cqmplalnant that it has CERTIFICATION GMBH R 37 A i\ CLlkc 117
received the complaint. DEKRA CERTIFICATION GMBH shall inform the DEKRA CERTIFICATION GMBH SRR i 4 AT
complainant of the result and the conclusion of the complaint procedure. ; o L £ i
S E AR
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6 Appeals against DEKRA CERTIFICATION GMBH 6 *DEKRA CERTIFICATION GMBH Kj_Lif
'I;]he ctastomer is e(r;tfitled tI(D)EaKr'i:\?Ahté)é;Pr;lalflaérﬂgliltig;wtg;h(?rﬁertificaticl)n decision % P45 AU H: . DEKRA CERTIFICATION GMBH i 31
that it has received from - The appeal must be INEYSE R EVF. L RRIE R ER R — A
addressed preferably in writing (alternatively verbally) to DEKRA CERTIFICATION \ ,E\ N . v
A ) e " L (8iHk) JEXnDEKRA CERTIFICATION
GMBH within one month of receipt of the certification decision. DEKRA GMBH #211!. DEKRA CERTIFICATION GMBH K[ ¥
CERTIFICATION GMBH shall confirm to the appellant that it has received the o Ej ° o LI LY
appeal. DEKRA CERTIFICATION GMBH shall inform the appellant of the resuit and NHUSA CHELEDR, DEKRA CERTIFICATION GMBH
the conclusion of the appeal procedure. Nt FYRFER IS RS 18 5 R B VR
7 Issuing and use of certificates, DEKRA seals and documents 7  AUFE$, DEKRA seals X XXHHI&R S5 HH
7.1 Ifacertificate and, if applicable, a DEKRA seal is explicitly issued to the customer or if 7.0 R R 7 UEF R DEKRA Seal (Wmié&H) , B¢
test-"retlr?ted d?cumgnts aret p(;()t\r/1|deq :]ct> tthe cui.:]omir_, e.tg.frepor_ts (Jomtl()j/ “objec.ttr?th F R PR T SMRRARE ISR, BIRY (GRS
?osllzvzlin::rli)svizri];i:s granted the right to use the object of use in accordance wi e FARFE™Y T A BURRAR DA F 10 5 P el P ol .
A= . \ -
7.2  DEKRA CERTIFICATION GMBH remains the owner of the object of use and of any 72 DEKRA CERTIFICATION GMBH {RE1 (/A & R %
trademarks and copyrights existing in this respect. Upon issuing or handing over the @ﬁﬁﬁ@ﬂﬁﬁ%ﬂmﬂ%ﬁﬁﬁﬁ“ E%M'E%%*ﬁﬁaﬁ%
object of use, DEKRA CERTIFICATION GMBH grants the customer the non-exclusive J&i, DEKRA CERTIFICATION GMBH #%T% /" fELL Tt [
right to use it within the scope set out below. P 0 S A AL
7.3 If and insofar as the scope of the contract comprises a multisite process, the head 7.3 WEERERM T 2GR, FIXLZ IR R KA R
pfﬁce is g_iven the right to sub-licen‘se the granted right qf use to thellocationls that are B A, FIDEKRA CERTIFICATION GMBHAAIE
Comply it these general terms and conditons of certfication 2 ihe focaton el e S e LI
s T (EL 52 5 A A0V Bt — 2 A
were the customer. The location is not granted any right to sub-license the right of use thgggiﬁéfA;]fgi;ﬂéﬁlgggf%f%ﬁgﬁn
to another party. The customer must withdraw the right of use from a location without P_U = N7 IO AR ARVAE IR AR 1 10 2 s
undue delay if a location causes grounds under section 7.10 of these GCC. The *’fEfJEEF‘H’ & PLL IR AL 2 A PR IO AL, %
customer shall inform DEKRA CERTIFICATION GMBH of this without undue delay. If a N7 EIJE ZIDEKRA CERTIFICATION GMBH. i ¥4
location causes the grounds under section 7.10 of these GCC, DEKRA B3 A DAIE I FH 25856 7.10 6002 (B, DEKRA
CERTIFICATION GMBH can withdraw the head office’s authorization to sub-license CERTIFICATION GMBH 44 BU ] &4 3% 22 3% B B R 42 AL
the right of use to the location without notice. In all other respects, the customer is not T RECR, AREBFEN. BT LR, %5
entitled to t_ransfer.or sub-license the rightl of use that has been gra’nte:d. The existence TR EL A8 B AT R B A AL . T BT
of the sub-license is dependent on the existence of the head office’s license FT MBI
7.4 In the absence of any other agreements, the object of use has been designed for use in [ N NN
the country in which DEKRA CERTIFICATION GMBH has its legal headquarters; 74 WORE GBI, AR ETVEDEKRA
responsibility for using it in other countries lies solely with the customer and any liability C‘IERTIFICATIC‘)N GMBHA IEHE BN E R A, RSB
of DEKRA CERTIFICATION GMBH is excluded in this respect. ZAMEA th 7k #5345, DEKRA CERTIFICATION
f ) . . ) GMBH# 4 T2k 40 54T«
7.5  The object of use seal may be used only in the form in which it has been issued and
delivered. Changes, especially to the design, the color or the text, are not permitted. 7.5 fiiff]Seal RAELLHA K AT AAE ] . AT ES, $
The customer is not entitled to use only extracts of the object of use, i.e. the object of PR, BB . % TR S 6 S 1R s 14T
use may only be used in its entirety in each case. S, B AR LT T A s e i Pt 5 (4 ]«
7.6  If the customer also receives the object of use in electronic form, the customer is ) N ; ' P
entitled to change the object of use only with the prior consent of DEKRA 7.6 ME}E;?:I::II qﬁ;ﬂ%:m’i’gf??% ’fDEKRé\ ]
CERTIFICATION GMBH; it may be scaled down only to a minimum font size of Arial 4. c CATION GMBHFIZLE &/ A SR (AR, I
In any case where the size is changed, the text contained in the object of use must REi/NER, & R R ”tﬁgﬁd“ﬁp‘”?' 4A° (iﬁﬂ)iﬂ‘
remain fully legible and the proportions of text and symbols may not be altered. KANBACHITE BT, SR RP SO, DARFE T 5
) ) ) EME, BT RS I LB A S .
7.7  The customer must ensure that the object of use refers to the test item by representing
the object of use only in such a way that the average reasongple consumer 7.7 B PBAHRAE A SRR NI H , AN DA B 2
understands it as a mark of the tested, evaluated and/or certified activities, processes, H IR AN PP REOAEE S, . R
syitgpws or quallflcatlons.tThe object I(')f]'( ustfe mafy be rt:§idtr?nlyl)|p ctonfnectlohn wgh the Mk B R R 2, AR & A S R T 5T
activities, processes, systems or qualifications for which the object of use has been L s tam N o o] 37T HE A A A
issued and only in order to show that these activities, processes, systems or ?ﬁ;‘,\ﬂh,\ %’%ﬁh‘%*ﬁj&ﬁiﬂ )ﬁ})u&ﬁ)ﬂﬁ o *E@F?’y;“ﬁk‘
qualifications comply with the requirements according to which they were tested, H‘f{” *WEWUEE"]E*" QD;’%‘)\‘E@ I%lfj [Sﬂfj’ %c‘]é/”bi*m,
evaluated and/or certified. If the scope of certification is restricted, the presentation BB, & AR AL G 72 ) i, BG4 {\ﬁ
must be modified accordingly. The customer may not use the object of use to advertise "FDEKRA CERTIFICATION GMBH 5Lt 1 7= & 12 g EP
a product and may not give the impression that DEKRA CERTIFICATION GMBH has KR XSS HF B IR Dok R A AR A R E .
conducted a product test. The object of use may not be used for test items that have ) )
changed since the test. 7.8 EAHEFAXTRAE AR, AR =5 P AR EX IEE
) . ) ) ) e Bl 2 Mt sh s 55 R RER R EN R
7.8  When the object of use is used, the impression must not arise that the certification is
valid for activities or locations outside the scope of certification. 7.9 ARELIAAEHIEE DEKRA CERTIFICATION GMBH %
7.9  The object of use may not be used or referred to in a way that could damage the SR A3 5% H@ﬁiﬁ)ﬂjﬁfﬁgﬁ}ﬁﬁ%° EFXIU"E
reputation of DEKRA CERTIFICATION GMBH or that may be regarded as misleading. FIXS G RARR 5058, FLATEIE A, IR 5T
The customer is responsible for the specific use of the object of use and shall use it G URE R I ER . B AN RO VR SR = 07 AT AR AT R 5
only in accordance with the applicable legislation, in particular from the area of kLM . DEKRA CERTIFICATION GMBH X} k4:4%
competition law. The customer shall not permit any misleading or illegal use by third ASE e A AT AR 54T
parties. DEKRA CERTIFICATION GMBH shall not be liable for unauthorized use of the
object of use. 7.10 XS R BETEED IR BOHA R, HRA b
FAZE R R L3 < 1 75 25k B 2 F R B R R
7.10 The object of use may be used only during the period of validity indicated in the FIEPHOTSOL A0 - S0RAIE 15 0947 MU E FAIE 7 126D

certificate and for as long as the certification is not suspended. If the period of validity
of the certificate ends before recertification has been conducted, the object of use may
not be used before a new certificate has been issued. DEKRA CERTIFICATION GMBH
is entitled at any time to restrict, suspend, revoke and/or withdraw the right of use if

» Requirements for the issuance of the certificate are not (no longer) fulfilled, for
example because incomplete or incorrect information was provided in the
certification process;

*  The customer does not comply with the obligations specified with the certification,
e.g. the obligations to provide information about changes or performance
obligations in the contract with DEKRA CERTIFICATION GMBH, particularly
payment obligations.

« the contract with DEKRA CERTIFICATION GMBH for the certification ends;

S5O, MIAER B R AT, NEEMER A%,
DEKRA CERTIFICATION GMBH 5 A 72 AT a7 i fi B 1]
B SRS RN S e e AR, o

o PRIERMESREE CRFD REEE, s, Bl
TEVAE I FE 3R T A 58 B B IE R 45 5.

o BB UAEARSCR) LS, FlaniE AR A B S
%, HAi5F 5DEKRA CERTIFICATION GMBHZ:1T
BB XS, R RAT RS

+ 5 DEKRA CERTIFICATION GMBH \iF& R £
1k

o DI R T SRR AR A

o DERIREE%, 804 5 — /1 HDEKRA
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* Anobject of use is used contrary to these terms and conditions of use;

*  The necessary surveillance audit or another audit ordered by DEKRA
CERTIFICATION GMBH is not performed on time or in full;

*  The surveillance audit finds that the requirements for the issuance of the
certification are no longer in place / complied with;

+  Other grounds exist for the withdrawal of certification in accordance with these
GCC or the contract.

CERTIFICATION GMBHZL3K 1 1 A% A 4% 4= ¥ S »
B 1E I ST PR P S it 5

o MEBEECRIL AURAIERIERAN R AT A
K

o MRERAVGEEF & 5K, BA R 20 i e TR
T ECIEF e

7.11 DEKRA CERTIFICATION GMBH is entitled to terminate the contract without notice if 711 WMFAL T A, DEKRA CERTIFICATION GMBH ##L
the certificate is withdrawn Further claims for damages and other claims are not KibE ), RESTE. FAR L & RIGAZ 0
affected.

712 AEP A B TS (M MO 4R R, B % AU LR T R

7.12 After the certificate has been withdrawn or the validity of the certificate has expired, the £ FE 2 B4 A ) 9 AT T 48 1A 4 o 4 B T i
customer must stop all use of the object of use, and in particular cease any advertising j P ;'A i
that refers to the object of use or the underlying service performed by DEKRA ggigﬁ %Ei?l?l%:‘ll—'ll%';l\l %TAISB:H;%H;{S ngfié;}"{&
CERTIFICATION GMBH, and must return all certification documents requested by bRt ) Hik LA
DEKRA CERTIFICATION GMBH. All certificates are to be handed over to DEKRA PUAE TS 2414204 DEKRA CERTIFICATION GMBH.
CERTIFICATION GMBH.

7.13 DEKRA CERTIFICATION GMBHXf i+ iF 43 g1 S8/

7.13 DEKRA CERTIFICATION GMBH shall not be liable for any damages that the customer UE TR AT 51 R 257 3 52 (AT AT 451 S5 AN AR 34T
incurs from the justified withdrawal of the certificate.

8 Use of the DEKRA Logo 8  DEKRA fREHIfEH

8.1  If the DEKRA logo is depicted on the certificate, DEKRA seal or document that has 8.1 4 DEKRAVEE H BLIE M % 19iF 5. DEKRA sealsi
been issued, section 7 of these GCC applies. In all other respects, the customer is not o F, S S Hewtr 7 W 2F H A T
entitled to use the name of DEKRA CERTIFICATION GMBH, a company affiliated with % g ;J%iﬁ éﬁ‘Elﬁf fgﬁﬁﬂc A”TIOE Zﬁﬁ%
DEKRA CERTIFICATION GMBH or the DEKRA logo. /F’J"&‘DEKRA o

PRE VI ioh o

8.2  The customer may not give the impression that it has any relationship with DEKRA e B . 3 .
CERTIFICATION GMBH or a company affiliated with DEKRA CERTIFICATION GMBH | 82 % /)7 A fEE i FIDEKRAKR B I 4 H AN FER R : & 5
under company law or similar relationship or that it can act for or bind DEKRA DEKRA CERTIFICATION GMBH s H i /A =] a 2k
CERTIFICATION GMBH or a company affiliated with DEKRA CERTIFICATION GMBH. EARMBRIATEAMESR, K& T AR LHE

DEKRA Certificate GmbH S ffif & A 7] .

9 Use of the logo of an Accreditation Body / Standard provider 9 ATTHU HFMERBEE IR SR

9.1 The customer is not entitled to use the DAKKS logo. 9.1 PRl FIDAKKS AR E

9.2  The logo of other accreditors/standard providers may only be used if this has been 92 WRIAELF R BHELE, A Bl e T B AE
contractually agreed separately. ’ e i

10 Obligations of the customer 10 EBIHX%E
Non-compliance with the obligations specified in this section 10 can make it impossible AWSFE 10 M E W %At e 5 % DEKRA
for DEKRA CERTIFICATION GMBH to perform its service and mean that the audit CERTIFICATION GMBH L3t (bR S, JF vk o i
and/or the certification process will have to be discontinued. In the event that the audit R/ GIE o R 11 yu%%ﬁﬁqﬂ\l‘}ﬁ s 3; 3 WIS
is discontinued, section 3.2.3 shall apply. In the event of a serious breach of the stated T Lf “L‘T ‘% ”Hf Nt " Rl
obligations, DEKRA CERTIFICATION GMBH is entitled to terminate the contract fe BRI T B OOE I 358 ) i AF, DEKRA
without notice and to withdraw the certificate and/or the DEKRA seal in accordance CERTIFICATION GMBH 7 # 2 Ik [, AN 55 47 i@
with the more detailed provisions in section 7.10. Further claims for damages and other AL, IFEBCRIESE 7.10 15 o ST TR 1R E B R A /B
claims are not affected. DEKRA Seal. jF—35 1545 R0 HAth 22 I BURI A 2 52«

10.1 Preparation of the audit 10.1 HEZEE
Before the audit, the customer shall will prepare all the documentation/information TERR 2 BT, 7S N % AR R A I R 3 B L
generally required for the audit and for the certification or additionally requested by o ’ - A T
DEKRA CERTIFICATION GMBH and shall provide it to DEKRA CERTIFICATION FH15 1, HUDEKRA CERTIFICATION G'\E’I'ZHfM' 2R
GMBH in good time, no later than by the time of the audit. FIPTAT SCAF RIS B, DRI B Z i K I ity DEKRA

CERTIFICATION GMBH.

10.2 Performance of the audit 10.2 HIZLHE

10.2.1  The customer undertakes to provide DEKRA CERTIFICATION GMBH with all the 10.2.1 ZEJ/KiEAIDEKRA CERTIFICATION GMBHUER. 58
information, disclosures and documents generally and otherwise required and B SR U E R T T 2 B S EE AT,
relevant for audits of the certification, which must be correct and complete and made - A £ 018 ek 2 = 5
available punctually, and make all necessary arrangements to provide access to the f{fjig%ﬁf;ﬂ; T’t;’yjygf;ﬁ%%EKRA’Z AN
relevant equipment, the location(s), the area(s) and personnel as well as the A =) WU ! ﬂ"% H/);f““ N
customer's subcontractors. Documents must be provided as stipulated by DEKRA CERTIFICATION GMBH Hgﬁmﬁ{/f?”’" gﬁ it SR
CERTIFICATION GMBH. The customer is required to provide at least representative DEKRA CERTIFICATION GMBH 1 i{: 4 ({1 Z 5k g fit 22 /b
samples of documents in accordance with the more detailed requirements of DEKRA BAREER SRR . 2 PRG3R 5 SR AL SERE AR 56
CERTIFICATION GMBH. Any costs associated with the provision of these samples WATAR B o 2% P 20 Sy T A T B T B JA AT 2 3 174y i
shall be borne by the customer. The customer must on its own initiative draw FRRNEE I . 2P BR LS 58 B3E 24 10 R T DA e AN 7 i L
attention to all procedures and circumstances that could be of significance for the b B [ 2 AT AT
performance of the order. The customer or suitable employees that it has designated -
must be available for the duration of the entire audit to answer any inquiries. 10.2.2 G R EE BN, %)0E TR ST T e

10.2.2 The customer is responsible for ensuring that any relevant (legal, contractual or ‘@%‘¢‘ AR GREA P ZR UL AR R ()
professional) confidentiality and non-disclosure requirements and also data X5

rotection obligations are complied with when information is disclosed to the auditor. N , - A e N .

P g P 10.2.3 )14 XS5 B BURAGE S 1% ), LAESE ML o

10.2.3 The customer is required to provide the auditors with suitable rooms for them to %o

conduct the audit on site.
10.3 Surveillance phase 10.3 MEBHZPE

The customer undertakes after receiving the certificate always to ensure that the
requirements of the currently valid standards and systems attested to in the certificate
are maintained for the entire period of the validity of the certificate and that it will
arrange for this to be reviewed in audits in accordance with the more detailed

FRNAREERBNERE, EIEBRENE RN, 1R
LT RAIE A5 A7 5% (0 AT RObR AE AN 14 % I R A3 DL GR R, IF
AR A S PR A E 2l d % &) 6 J0H A
TEZESR, AR AT AR IR 15 A 7 AT RE S M 5 A2 4 AR 4 1Y
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provisions of this contract. The customer is required to fulfill the certification
requirements and to inform DEKRA CERTIFICATION GMBH without undue delay at
any time of all changes that may have an impact on the fulfillment of the requirements
for issuing or maintaining the certification. Changes of this kind include, for example,
changes relating to: (I) the legal, commercial or organizational status or ownership; (Il)
organization and management (e.g. key managerial, decision-making or specialist
staff); (Ill) contact address and locations; (IV) scope of application recorded by the
certified management system; (V) major changes to the management system and the
processes.

WAEZESR ARG, 2 H1@ IDEKRA CERTIFICATION
GMBH. JERA(LEIE, flin, 5 LLTF A % H &R

B () R BB ZURSETAR: aD HA
B (lREE, REHL WA ; (Z) KA

HhE A A (YD DA HE AR AR D &
() IR RAL A AL TR .

10.4 Obligation to cooperate in the case of occupational health and safety 10.4 EPOEFENZLEHE R ESERIXE
management systems . N R .
mAERAE T FEAM, &K% DEKRA
'(Ij'hle C};stome(dunderta:](es to notify DEKRA CERTIFICATION GMBH without undue CERTIFICATION GMBH:
elay if an incident such as:
. incident . ith tional health and safet o SINPAg R A R R E A, R R 8
zesrght)su:(!gﬁetne: (;r: connection with occupational health and safety occurs, e.g. a o OREL SRR N
» aserious breach of the regulations has been identified; X T SO IS AR B N o
that requires the involvement of the competent regulatory authority. T EEFHUR VSR BN, #B0] e 2 54T — Vs 31
Irrespective of the involvement of the competent regulatory authority, a special ﬁﬁl;: H’ o ﬁlﬁ‘/qu’riﬁﬁﬁ‘f’j'iﬁﬁé%Vﬁﬁﬁﬁiu%ﬂfﬂ, A
inspection/audit may be necessary. The inspection/audit investigates whether the Bt U SATHOBAT - WA E PR B xllf*”*ﬁ ﬁ/ﬁ
management system has been adversely impacted or not and whether it continues to ¥, DEKRA CERTIFICATION GMBH AU, & 7 34 1=l
function effectively. If the customer refuses a special inspection/audit, DEKRA AHIANIE RLTE o
CERTIFICATION GMBH is entitled to rescind the contract and to withdraw the
certification decision in question.
11 Transfer of certification processes 11 AESRRES
DEKRA QERTIFICATION GMBH undertakes to the customerl that, in the event that the DEKRA CERTIFICATION GMBH [f] % /' ik i, 1 i
atccrzdlt:tlon |s‘t5L;spenfded‘,t re_lslt?cltﬁldﬂ?r wglhdr?wn, anAd_pro;ndedlz\r::a:wtggzrelevant DEKRA CERTIFICATION GMBH AL M bl 242 . [R
e oo o e o o AF D A, ELKRERE A T,
K LLIAF MD:2BIRE , JEAT SHFEHI B A R 55 .
12 Confidentiality and data protection 12 SR
12.1 Confidentiality 12.1 R
1211 Condental formatio means l elrical fnancil ege and feca omaton, | 1241 “RE G LIS SUEIEADEKRA
, , ’ H (4 (1l b A [ e fik R
records and expertise) that the customer directly or indirectly makes available to %E;TIZC,?EI;N&%MEBH gﬂ"g}f,‘ ' IE;EE;& E/]B‘T;S"&g{‘h
DEKRA CERTIFICATION GMBH in connection with the contract or that DEKRA /t o 151 5 s (GRS i&4 };;11" K E;: E&' LAt
CERTIFICATION GMBH gains knowledge of in another manner. 58 CEAREERE. 1ERm Ak%m,\l § Zewi 8. EE’JZ{
DEKRA CERTIFICATION GMBH LA At 77 3Rk #5 15
12.1.2 Information is not regarded as confidential if it was already in the public domain at =8
the time that DEKRA CERTIFICATION GMBH gained knowledge of it or if it has
subsequently entered the public domain but not through a breach of this agreement; 12.1.2 345 E 7 DEKRA CERTIFICATION GMBH 3RZ&R &
3 Vs T 1 == - 3 /N A AT ] ¥ 1
12.1.3 DEKRA CERTIFICATION GMBH shall keep information confidential and not forward J%)\AQ‘ ”‘?I‘ Ef%m'i{:‘z‘%gﬁ}\A”‘U‘ﬂ“a;ﬁhi
or otherwise disclose it to third parties and shall take suitable measures to protect BATBL WA RS R
_conflderﬁlal information. DEKRA CERTIFIC_:ATION GMBH may use copﬂdenhal 12.1.3 DEKRA CERTIFICATION GMBH Rix (s B, T
information only for the purposes of preparing, assessing and performing the contract LR o DLy R A =y, eI 2 i
and may not use it otherwise for its own benefit or for the benefit of third parties. N ﬁ{ AN T AR =TT, IF REREUE 3t 7
7% {5 5. DEKRA CERTIFICATION GMBH{Y A i T
12.1.4 DEKRA CERTIFICATION GMBH may disclose confidential information to staff, GRS, AT BIERREER, AR HEA
whether they have the status of an employee or not, affiliated companies within the TSR = H 2%
meaning of Chinese Company laws and their staff, whether they have the status of
an employee or not, and advisors who have a legal obligation to maintain 12.1.4 DEKRA CERTIFICATION GMBHTJ LA A 51 T.4% & {5 %5 {5
confidentiality, insofar as they are each subject to a relevant non-disclosure B, THHESHRERSME, Rt A RIHE A7 %
obligation L SR RIBEA R RILR T, ERIEEHRR S
12.1.5 The non-disclosure obligations shall not apply if s DA OR SCS5 (R, 7525 I RIHIAR G OR
X5 T HBATIRER LS
*  The customer has agreed to the disclosure of confidential information to a third
party for a specific individual case in writing in advance; 12.1.5 FEMUFERT, R XHEAEH
+ DEKRA CERTIFICATION GMBH is required to disclose the confidential ) - . .
information by law, by order of a court, by order of an authority or other state o B ORI R R AR AN 1 5 =0 R
institution or on account of the regulations of an accreditation body. RS R
. Y VR4
12.1.6 DEKRA CERTIFICATION GMBH has the right to retain copies of the written EEKZ?;;IEI;TII}I;;AE%N@%\/Eﬁéﬁ%ﬁ]«iﬁi
documents that have been provided to DEKRA CERTIFICATION GMBH to inspect or ’E i ’“E{‘f N il N ﬂ#i N ;.= .
in order to perform the contract for its own records. The customer expressly gives its SE e DAL I DA PR S R R O 2 S
consent that DEKRA CERTIFICATION GMBH may publish the name/company name B
of the customer, the object of use that the customer is permitted to use (with an o U
identification option, e.g. an ID number), the validity of the object of use and other 12.1.6 DEKRA CERTIFICATION GMBH ﬁ*y’"@ji’dw”
information related to the certificate on the Internet such that it can be accessed by DEKRA CERTIFICATION GMBH K 13 SCAFRIA, DAk
any person. WEBCABETE R UE RIS . % R & DEKRA
CERTIFICATION GMBHE I 12y : 15 7]
12.1.7 If DEKRA CERTIFICATION GMBH discloses confidential information to third parties s SHTD " LI L;%ﬁ?%)—ﬁ‘ﬁz A
X ; ; PR B DMEH B g CRUEEIRBETT, WD)
in accordance with these GCC or other agreements with the customer, DEKRA RO 4 (K O T EA SHE TR S 1, B /A A3
CERTIFICATION GMBH shall inform the customer of this where possible and B SR SRS HlE s ABCARR
permitted. °
12.1.8  In the event of a complaint relating to the customer, DEKRA CERTIFICATION 12.1.7 WRDEKRA CERTIFICATION GMBHIRHE EM % 3k
GMBH, the customer and the complainant will agree on the possible publication of seE A e A S = O SRR % (5 ., DEKRA
confidential information, especially the subject of the complaint and its resolution. CERTIFICATION GMBH:¥ %3 F ] B 14 FH /T v 38 01 %
12.1.9 DEKRA CERTIFICATION GMBH is entitled to retain information for the purpose of s
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proper records management and archiving even after the contract with the customer
has ended.

12.1.8 #E¥ [ % P i, DEKRA CERTIFICATION

GMBH. &5/ AR AR T fE A A7 ) PR (5 Sk —
B R BRI R R

12.1.9 DEKRA Certification GmbH GRS, LLETEY

P B SRR, RIS P A R 2 ks

12.2 Data usage/protection 12.2 /AR
12.2.1 DEKRA CERTIFICATION GMBH undertakes to comply with the legal regulations 12.2.1 DEKRA CERTIFICATION GMBH /K i 57 45 3= 5 {7
governing data protection. T
12.2.2 DEKRA CERTIFICATION GMBH is permitted to publish the customer’s address data b 23 .y b
and facts that are relevant to the certificate within the framework of the disclosure 12.22 3\EK$A4/C£;1FIC£RONQﬂﬂiygizj;\]ﬁ*%ﬁggﬁH,ijﬁ'jt
obligations prescribed by law or by accreditation bodies. In addition, DEKRA v il IL‘IJ IRTE iiﬂx BN, A S
CERTIFICATION GMBH maintains a reference list containing all certificate holders. SN ESHE ‘DEKRA QERTl':‘"CAT'QN .
This list will also be provided to third parties. GMBH W 2 R B — HHiiE T HFH & 1 5, 33X — 407 S A B
=05 Ao
13 Prices 13 Hrig
DEKRA CERTIFICATION GMBH has calculated the prices agreed in the contract on DEKRA CERTIFICATION GMBH 3§ P4t A &4 2
the basis of the information provided by the customer about the company. If A R . W P A LR, B
circumstances within the customer’s company change or if the applicable standards T AR AR R A A, T3 BT A I 6
and regulations are amended, the nature, scope or contents of the audit to be a5y *LJ&E?S CED ,Hjﬁ“hﬁiifﬂc ~ e
performed and, where applicable, of the certificate may also change. B s He °
The customer is required to inform DEKRA CERTIFICATION GMBH of any SR, WRE P EEREOEMEEREL
qualitative/quantitative changes in the status of the customer’s operations in NG TAEL WHEETARA . HRESEED , %)%
comparison to the status at the time the offer was made (e.g. changes in the number of JHIDEKRA CERTIFICATION GMBH. &4 Fik{EA]
employees/locations, new fields of activity). If any of the changes mentioned above ARk, N REAR AL R AR ANk B TR, 6 O
arise, the agreed remuneration shall be adapted on the basis of the remuneration 2 AT R . I R 5E 1), ZANIR/ 1 2 s e &
calculation by taking into account the additional/reduced costs resulting from the 46 25 b B Fr A 2 28 32 A
changes. In cases of doubt, the additional/reduced expenses will be recognized at the h
relevant remuneration rate quoted in the contractual price list.
14  Subcontracting 14 58
The customer agrees to the use of subcontractors by DEKRA CERTIFICATION GMBH. % P16 DEKRA CERTIFICATION GMBH#HT40 1. 4Rk
DEKRA CERTIFICATION GMBH always makes the certification decision itself, Wi, AIEHE # HHDEKRA CERTIFICATION GMBH [ 47
however. i
15  Amendment of the contractual agreements 15 AFEBNKET
15.1 DEKRA CERTIFICATION GMBH has the right to amend the contractual agreements if 15.1 WEPAGFER K 4454k, {15 DEKRA CERTIFICATION
and when the certification requirements change in such a way that DEKRA GMBH1Y 42 PR NG 43 GIE SR AT H o
CERTIFICATION GMBH is able to perform its contractually agreed services in W@*%gﬂg;ﬁ&ﬂz DCE%’%IEEI’%}\J %fjﬁg&;
accordance with the certification requirements only under the amended contractual ’A‘f Nl
agreements. HEFL
15.2 DEKRA CERTIFICATION GMBH will inform the customer of any amendments to the 15.2 DEKRA CERTIFICATION GMBHRZE & HEAIHIRA (22
contractual agreements within a reasonable period of no less than three months. The 3D B P R BT . A BAE R
customer has the option within the prescribed period to object to the amendment of the EWEAIEL S RSB IT . R %  oR 70 B B R
contractual agreements. If the customer does not raise an objection within this period, PR, TR S U TT LA S B A Rk R —
the amended contractual agreements are deemed to have been agreed between the . WH % PR R, W % A {F DEKRA
parties. In the event that the customer raises an objection, both parties have the right to . G e, N \
terminate the contract by giving one month’s notice from receipt of the objection at CERTIZCAZ?N GMBHW@J?') SRBOHRE A Al
DEKRA CERTIFICATION GMBH. HRS T 2 1B 2 ORI
16  Invalidity of a provision 16 &XEXK

In the event that one or more regulations in these terms and conditions of certification
are invalid, the legal regulation is deemed to have been agreed in its place. If no legal
provision is available, the parties undertake to agree a new valid provision that comes
closest to the meaning of the invalid provision. The validity of the other conditions is not
affected.

IR F 2 KM 2% o ) — T2 TR SR AU LT
W WK T o SR BT AR 7 U, %05 7K i
NIRRT R o
TR R P o FEAR RN () A SRS 52 5

Annex: Sample of DEKRA seal Hfif: DEKRA Seal A<

Qualitétsmanagement
1SO 9001

Information on the color of the DEKRA seal: Fita {5 2

Green
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