General Conditions of Certification (GCC) of
DEKRA Certification GmbH for system Certification

DEKRA Certification GmbH.
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. A& FRINERIAUEE FH 23K

1. Scope 1EAEE

1.1 These GCC are valid for all contractual relationships between the client N e o e I
and DEKRA Certification GmbH, for services provided by DEKRA L1 ANEER %dﬁéﬂﬁ:ﬁﬁg& g)i/;] DﬂEKRA Certification
Certification GmbH, particularly in connection with the evaluation of GmbH DEKRA Certlllcatlon qf‘fHﬁ'Zﬁ‘quEKRA .
(management) systems and products/processes/services and/or Certification gmb'H*EﬁtHE %W"U&ﬂ/‘{? FIX&, 75}(‘935{593
certification by DEKRA Certification GmbH. These GCC are not valid for DEKRA Certification GmbH2fitf) CEF 3D 4 R 7= il 1R
the evaluation and testing of consumer goods products or the evaluation FAFAN, A (ED WEAIPR A FER . A VGER KR
of the professional qualification of specific persons. & FH T 2 PR S ISR B, B R N R B B AT

7S

1.2 Furthermore the product-specific, applicable specific certification conditions s -
are also valid.

12 AN, MR, AR R A FIREAT AL

2 Definitions 2. EX

21 The term ‘Accreditation Bodies’ is used to describe all bodies, scheme 2.1 “NATHUM G T A FE T bRdE 000 DL R NE 2 P K
owners and registration offices that have registered or accredited DEKRA for B, T2y B4\ 7 DEKRA Certification GmbH M
certfcation of lients, n paricutér bt not Imited to he German aceredtaton | IEIULIS: JRATHREI A, AL, (TN

’ ) N ET (¢ ’ Y =) RN Z= (¢ 13
office ~“Deutsche Akkreditierungsstelle” (‘DAKKS’), the Central Office of the ‘Amﬂfm 2% (DAKS), BARELRTRHLE(ZLS)H
Federal States for Safety Engineering -“Zentralstelle der Lander fiir Hf?]ﬂg,’g) hooo
Sicherheitstechnik” (‘ZLS’) and the Central Authority of the Federal States for ANEEST 23R R T 0 (ZLG).

Health Protection regarding Medicinal Products and Medical Devices -
“Zentralstelle der Lander fiir Gesundheitsschutz bei Arzneimitteln und
Medizinprodukten” (‘ZLG’).

2.2 The term ‘audit’ is used in the following to describe all types of audits according | 2 2 “ti#% 4540 F {& 5 3= kR v R AT MUK AT 1 TG 2578 11
to the relevant standards and Accreditation Bodies, for example initial WA, B R, R L. FGE R L. IREE . K
cetfcaton st suvelance s, ecerionton audts olowup sudts. | SR, il PR, T KLk

’ i 1 v sy 12 42 A 0% 2 SIS L W=rd .
testing, repeat audits, supplementary audits, controls, follow-up controls, *Zfl‘:ga?fl'ﬁﬁg PRERESIL Dnsmishl. L. WAE# %
enhanced controls, inspections, witness audits, parallel audits and special FATH AL I
audits.

2.3 A DEKRA-seal is a seal awarded to the client in the format set in the appendix 2.3 DEKRA-Seal /2 #% T4 & 7 Ifbn %, TEASIATIE I H 23 1 b
to these GCC. PErh R4 T H AR

2.4 The term ‘internal audit’ describes an audit in which the client is audited based “ 4 [ A P 4G 2 B < b e P 4 B i
on requirements set by the client. 24" NI HE BRI R 0 R P AT -

25 The term ‘second party audit’ is used to describe an audit in which either 2.5 “Z B TR T IR 2 7 i o (KB SR X 55 = HEAT ) o R
third parties are audited based on requirements set by the client or the client T HRAE DA AT HUAG DA AT 1R 58 = 7 i) 5 10 S SR X 2 Sl ) 7 A%
is audited on the basis of requirements set by third parties that are not
Accreditation Bodies. 2.6 “UEFRARTEAVE@ A 56 30h, FETUGE. BRI S BUE

¢ 2 e BIAIE B S A

2.6 The term ‘certificate’ is used in these GCC for certificates, confirmations and H1f), HIDEKRA CERTIFICATION GMBHERAYIE I fF
similar attestations issued by DEKRA CERTIFICATION GMBH.

2.7 “Certification Requirements" means any and all laws, standards, directives, 2.7 SAEZR" /&5 DEKRA CERTIFICATION GMBH7E Pl .
regulations, rules, regimes and other requirements by a legislator or FAZABE A AR ), A Ao Hhy 732 B AT WLAG ARAT £ ol
Accreditation Body, according to which DEKRA CERTIFICATION GMBH A bRdE. F84 . R IER. I R IE IR,
assesses, audits and/or certifies.

. o o » ) o 2.8 “NIEGE" R IGAER voE, BT 4. 4. 5K

2.8 ) Cert!flcatlon_Deusmn_ means any decision concerning ce_rtlflcatlon, ) SANJGETGE. $% . BHE . WO s AT
including granting, refusing, maintaining, expanding certification or reducing the
scope of_ certification, renewing, suspending, restoring, or withdrawing 2.9 “YHERE RS B4 T PR 5
certification.

2.9 The term ‘certification process’ is used for the process described in § 4.

3 Audits 3 W

3.1 Use of auditors 3.1 HZ LA

3.1.1 DEKRA CERTIFICATION GMBH is entitled to use both internal and external
auditors and specialists in order to provide auditing services. 3.1.1 DEKRA CERTIFICATION GMBHA A {d ] A 25 58 41 4 e

3.1.2 DEKRA CERTIFICATION GMBH undertakes to only use qualified and suitable BRI, LRGN  «
auditors who are appointed as DEKRA Certification GmbH Auditors. " y

3.1.2 DEKRA CERTIFICATION GMBH/Kif H {# F HU 4 DEKRA
Certification GmbH VFES 1 BA B4k HAER B

3.1.3 The client is only entitled to reject an auditor used by DEKRA NS I
CERTIFICATION GMBH if it is unreasonable to expect him to work with the 3;1T3’§£é1ﬁq4+??§§2 %Egﬂilt%jglorzﬁ %Mfg?{i@ ;; ¥
auditor or the auditor is not suitable to provide the service for other important R \ﬁ? - Li?j,?*’ﬁ T 3:/‘\ SR 5 ;‘E’H %
reasons. The client must notify DEKRA CERTIFICATION GMBH of the ANEG FHROEA RIS, BT DR B AU 4R
rejection immediately and must provide reasons. In this event DEKRA Y5 45 AIDEKRA CERTIFICATION GMBH, Jf i B 4E 4 5
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CERTIFICATION GMBH is obliged to use a different, suitable auditor in place
of the rejected auditor.

B. fELTENL R, DEKRA CERTIFICATION GMBHA X %151k
At 538 ) F A% 53 DA 268 1+ % 3R

3.1.4 WIRAEH AT S % A % R . DEKRA

agree dates and will agree a date so that DEKRA CERTIFICATION GMBH can
complete the audit within the deadlines.

3.2.2.2. Theclient will have DEKRA CERTIFICATION GMBH carry out completely any audit

after its start. If the client interrupts an audit that has begun or if DEKRA
CERTIFICATION GMBH interrupts an audit that has begun and this interruption
is for a reason in the sphere of the client then the audit will be considered to have
not been carried out.

3.1.4 In the event that an auditor drops out immediately before or during the audit CERTIFICATION GMBH:TE & BE[{IIN i) Py 48 58 S i i o A% 5t
then DEKRA CERTIFICATION GMBH will name a substitute within a B b B e
reasonable period. § 3.1.3 is valid accordingly for the rejection of this Tr A a4, 553.1.3% M Gk
substitute.
3.2 Audit dates and deadlines 3.2 HixHHSRAHR
321 The client can provide desired dates for the execution of the audit and 3.2.1 & AT DR H I AT R AZ ) H B, DEKRA
this will be considered by DEKRA CERTIFICATION GMBH against the CERTIFICATION GMBHY4L & 1 5 11975 548 71 J% HCAT 474 T LA
background of capacities and practicability. Desired dates provided by L e PR L HE B M AR LA A
the client are non-binding and need not be observed by DEKRA fé;nﬁ?::ggjg\iaﬁgzéﬁfi fibEl?g;RA
CERTIFICATION GMBH. DEKRA CERTIFICATION GMBH and the \;“T %/J;’;,L SO
client will agree binding dates in good time before the planned audit. ‘CH%?T'F'CAT'ON GMBHRFAE Ll 110t B 1 1578 /7 Mo T 5 1 Ak
3.2.2 Audits must normally be performed completely within certain deadlines.
DEKRA CERTIFICATION GMBH will inform the client of the deadlines within
which their audits need to be performed. In connection with these deadlines 322 WEER R, B TE R AR A 52 e i 52 . DEKRA
the client has the following co-operation obligations: CERTIFICATION GMBH 638 512 1 6 K 5 52 i o 1% 75 35 1 01
3.2.2.1. The client will contact DEKRA CERTIFICATION GMBH in good time in order to PR IR 2 RN

KK, BIH TREMER LS

3.2.2.1 %8 % I B ZDEKRA CERTIFICATION GMBHZ & i
% H 1L T DEKRA CERTIFICATION GMBHAETE i &R 2
G R 2

3.2.2.2 EEHEIMGE, %)/ N AYFDEKRA CERTIFICATION
GMBH Fe8 M58 Ui 1% . QIR AT QAT IR # %, B0

does not stipulate anything to the contrary, namely a readiness analysis with
document inspection (‘stage 1’) and an on-site audit at the client’s
facility/facilities (‘stage 2’). The audit report is produced after stage 2. The
results of stage 1 can necessitate changes to the planning of stage 2, e.g.
audit duration, composition of the audit, selection of the audit team members
team or date of the audit. If necessary it can also be directed that stage 1 is
wholly or partially repeated subject to a charge. Stage 1 of the audit is usually
also performed on site at the client’s facility/facilities.

3.2.3 If the client does not properly cooperate in the agreement or keeping of audit | DEKRA CERTIFICATION GMBH 1 7 .28 J1-46 1 8 A% 7 FL & i
appointments and if an audit cannot be carried out or cannot be carried outintime | 7 f g et R T 1, B4 S AZ R DR A 5E K.
because of this then DEKRA CERTIFICATION GMBH is entitled to terminate the
contract for good cause. Further compensation and other claims remain 2 1A BE E L, Al o gy 2 i
unaffected. DEKRA CERTIFICATION GMBH is also entitled, if a Certificate and/or i.[ig%ig);;; ithé.limHP' . j%i‘?b L */Z;zﬁfi% i
: . ; TE ZANGE T LLBAT BUE AR LI 47, I8 ADEKRA
a DEKRA seal is granted, to suspend the certificate or the DEKRA seal according S e . 5 it
to the more detailed specifications in § 5.11. QERTlFICATION GMB\H%’ EXER LIRS, i H R AL
T2 5 R AUR] o AR 442 T T s # DEKRA seal, DEKRA
3.2.4 In the event that serious incidents occur at the site or in the area in which CERTIFICATION GMBH tH [F] # 1 #4% 555. 1155 = B £ 4 AR i
DEKRA CERTIFICATION GMBH is to carry out an audit, particularly force B {EF 55t DEKRA Seal IHLF
majeure, unrest, war or terrorist acts or if travel warnings are issued for the area
thedq DEKRA (‘;EREIFLCAT!ON waBg is reIleaslvfadhfron; itfs olbli_?stions to prov:de 3.2.4 N4 7EDEKRA CERTIFICATION GMBHH#UT i 1 (13135
audit services for the duration of the disruption if they default. The contractual b S " e e AT By e N e
parties are obliged to inform each other of such hindrances and to adjust their /EEIYiiEd:FIEE’Jﬁﬁi Qﬂﬁiiﬁf TLIT AL B
obligations to the changed circumstances in good faith. AT BN SBURT A ) X R iAT 5 5, DEKRA CERTIFICATION
GMBHHK 7E I 1 IR 345 S H ARG o IR S5 (0 L 55 . & RIS A
SR S TAE AR T7, RS I R, B
A G IS S B XS
4 Certification process structure
4 TR
4.1 Process structure 41 L
411 If the contract includes certification and the process structure is not regulated in N ) .
a different way then the certification process comprises an initial certification 411 MRERGSIELE RS, BRARR AR K7 A E,
audit for the initial issue of a certificate or a recertification certificate for the WHRVL, WIEERREE — IR DCE DR BGIE oy H BB #
repeat issue of the certificate plus regular surveillance audits in the phases %, BeE DLER AR H I GIES X, 0 B JOAUER
between initial certification and recertification or recertification and the next FWAEZ 8], BE LS T — R A2 8 i 5 %
recertification.
4.1.2 N DEKRA CERTIFICATION GMBH 7 #3723
4.1.2 If %I_EKRS\ EERTIFICATION IGNcIiBH (_jeteLminhes dl_efects iz the cguzjst; of an TG, i ELIX B A T DEKRA CERTIFICATION
audit and these are not resolved in time by the client as demanded by T S T J
DEKRA CERTIFICATION GMBH then DEKRA CERTIFICATION GMBH is GMBH E’]@;k/}ﬂtiﬁij ?EKthA]?ﬁEZTIFI?QTIS,N GNJE:/I;I%
entitled to terminate the contract for good cause. Other compensation and AR IR 2R & /‘ﬁu‘f{‘* *D%f,” %'TJ\HKX”’K i
other claims remain unaffected. DEKRA CERTIFICATION GMBH is also DEKRA CERTIFICATION GMBH U4 5.11 5 S VF4
entitled to suspend or withdraw a certificate or DEKRA-seal that has already FORLE B, B C 2 HEHE I 1550 DEKRAseal.
been granted in accordance with the more detailed provisions in § 5.11.
4.2 Initial certification audits 42 HREE
421 A pre-audit can be arranged at the request of the client. The tests that are 4.2.1 i, AL AT . TR T AR
carried out in a pre-audit are generally tests of management documentation Yo AR R SCAF EAT AR VPAY, JEBEALAIARE PP 2 A 2R 1R
and random function tests on the management system. The pre-audit does fie. THHIEAS BER WA IBLE . SAskit, 8%, 4
not claim to determine all defects. Pre-audits can generally only be carried —hRdE, TR R BESI i —R. [FIR, A AUESE NI BN AT
out once for each customer and standard. Further Accreditation Body PR
regulations must be observed.
4.2.2 BRARTES R A HE, W0 UCAIE S 7 A B B
422 The initial certification audit is carried out in two stages, where the contract S, BIALE SO A A A (B — B R

BIBAEHAT IR B CH BT o AR RS B
JEgH . H MBS R, TTRES BB I BRI b
TR, Bl R RIA], SR RSy, HR AN R
WA M. WAL, AT DRSO 54 T A i e
Mo S — I B e B I B O E R AR ) [
BREAL IIAEAT -
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§ 4.6.2 and 4.6.3 shall apply accordingly.

4.2.3 No more than 6 months may pass between the end of stage 1 and the 4.2 3 WRBAE L EAN SR ARG, M B A R R B
beginning of stage 2. if nothing to the contrary is agreed .If it is not possible Tk, I kg AR fekE 6 N H . BB TFE 5 R AR ST
to comply with this six-month deadline because of a reason for which the BIR 6 N H IR, %% 2 06 25 AR 4R B TR AT 55 — I B w1 2
client is responsible then the client is obliged to pay for the repetition of H, % U] — S R AR
stage 1. The client will receive a separate offer for this work.

4.2.4 Six months after the last day of stage 2 the realisation by the client of necessary | 4.2.4 B “ B HZRGE KL, ZFNIE 6 ANH FRILE
corrections and corrective measures must have been verified by DEKRA M2 IE R4 IE 576, I£75%] DEKRA CERTIFICATION GMBH
CERTIFICATION GMBH. If this deadline of six months cannot be kept for a BoiiE . I T 0 B R R A RSN 6 A B IR EER, R
reason in the spher'e of the client then thg clientl is obliged to have stage .2 SRR HEAT S5 I B A%, H R e S RIE . RP
carried out again with costs. The client will receive a separate offer for this. S MR

425 The initial certification audit must have been started within one year of contract 4.2.4 ¥ VGAIE 8 B e D) AE MM SN E — 2 N B .
agreement.

4.3 Surveillance audits 43 WEHEE:
During the validity of the certificate the client is obliged, in accordance with the ENEESA RN, &P 55, RIEEFERART UL R
contract and the regulations of the Accreditation Body or the law, to arrange for sk ESR, 244kl DEKRA CERTIFICATION GMBH 7E#t
DEKRA CERTIFICATION GMBH to perform surveillance audits within the given SE BT PR P S it W B A
deadlines.

4.4 Recertification process

4.4 BiNESE

A recertification process must be performed for the extension of the certificate in
accordance with the more detailed provisions in the contract, generally after 3 or | R4E& A2 MEVEAIM N2, BETE 34 5 4fE, M
5 years. The recertification audit is equivalent to the process for the initial SREVES R UESAE . FHA TR RS 1 JOAIE I FEAH [
certification audit.

45 Complaints about the client; Follow-up audit/improvement control and additional
audit 4.5 BB, BREREE/ IR H A i B A%

451 A "Complaint” about the client is an allegation by a third person that the clientis | 4.5.1 X T & VR HE =F R HME P AR EFIERF
not complying with the certification procedure, the certification requirements or WIEZSREUE S, RSB AR REEH &K, AR E%
the conditions of use of certificates, seals or other objects of use, and which is HAK, B LA BOdR T . WA S EE TR, &0
sufficiently specific that the facts can be determined. If the client receives a (i) SLHPE% DEKRA CERTIFICATION GMBH, (i) SR HUE 4
Complaint, the client must (i) inform DEKRA CERTIFICATION GMBH of this Ut L T R DA IE B3R (1 225 M i) KU P 8 288 0 3 1 3
CoLnrzlaint wifthout delay, (i) take app(;o(pr;ate rl?ealsl,ures to influence complianfce He. ZPUIE O 2, 755 DEKRA CERTIFICATION
with the certification requirements and (iii) make all necessary arrangements for AN e oy e L s Ol EN 2 D
the investigation of Complaints. The client must, at its own expense and for the G'\iBH ﬁEﬁ )&?ﬂl‘}tj’ R [ﬁfﬁﬁ SR ?E’Jfﬁ—%ﬂ{n BELK
duration of the contractual relationship with DEKRA CERTIFICATION GMBH, PURMUKIETE, 0L, TT0H B % g 4 DEKRA
retain and document all documents and information as well as the measures CERTIFICATION GMBH LA{# DEKRA CERTIFICATION GMBH
taken that relate to the Complaint and the measures. Furthermore, the client REBE T BUFHEIT VA -
must make them available to DEKRA CERTIFICATION GMBH without delay
and free of charge for the evaluation of Complaints.

452 NTEH LA GG, WP A EmE, B

452 If defects, such as non-conformities are determined in the course of audits or if DEKRA CERTIFICATION GMBH W 7 ¢ T & 13 75
DEKRA CERTIFICATION GMBH receives information about a complaint B, i DKERA HANGZHOU 15 H 47 52 St — VX B R A
referring to the client then it is at the discretion of DEKRA CERTIFICATION %, — kol BB, ARIEIRA TR F AT .

GMBH to carry out a follow-up audit or an improvement control. Apply here the
prices in our current price list. 4.5.3 DEKRA CERTIFICATION GMBH T L E143 Szt B i e
) - ) . %, RIS S IR AN 8035 AT LLd s . o2 7E DEKRA

453 DEKRA CERTIFICATIQN GMBH can direct addltlo_nal audlt_s, even if ] CERTIFICATION GMBH 21 555004 7] s S 8URHE . 15 L %
announced at short notice or unannounced. In particular, this can occur if T A Lo P BRI T A (S -
DEKRA CERTIFICATION GMBH becomes aware of reasons for a possible *jﬂTE—&lﬁ: ﬁlk k9] M:%AE&P)T%M\ f:fi‘]?fq):‘@y > EEMH?
withdrawal of the certificate, in order to investigate complaints, for which the TCMEEAFAE LA brdfE s TR EUE T MR SR & &
client must make all necessary precautions, or after a change of laws, AR K. DEKRA CERTIFICATION GMBH 52 Jy e 25
standards, guidelines or agreements upon which the certification is based. Tne A% s ER AN 2R .

DEKRA CERTIFICATION GMBH will produce a separate offer for the
additional audit. 4.5.4 PRERHRZ,  SolEds i AR 0 H A% 44 2 TE DEKRA
CERTIFICATION GMBH }i & [y HARR 14 512t «

454 Follow-up audits, improvement controls and additional audits must be performed
within the deadline named by DEKRA CERTIFICATION GMBH.

4.6 Witness audits / parallel audits / special audits

4.6 ML/ FAT VP87 /& B

46.1 The client will allow the employees or agents of the Accreditation Bodies of
DEKRA CERTIFICATION GMBH to carry out witness audits, parallel audits 4.6.1 %44 fo ¥ DEKRA CERTIFICATION GMBH HIWA T HLI4
or special audits in all the client's operations. The client undertakes to R TEAR, ERFIEEHI, PUTIEE, AT s
ensure such witness audits, parallel audits or special audits are possible at WRE . S URIEICRE WAE S A%, AT VR8T Bk B i AEAE &
the client's manufacturers and subcontractors. P T 4 T AT

4.6.2 The employees or guthorised assessors of the AccreQitation_Body/ n_otified body 4.6.2 INTTHLF 2 165 L e B o A A o 5 AT T ATE A
\tI)VhO carry out _the_ witness audly / parallel.audlt or spt_sual audit are belng_selected B TAT 4 TR SR T R R AR %,

y the Accreditation Body/ notified body; the client is only entitled to reject such N S g )
employee / authorised assessor at least 2 weeks before the scheduled audit date %giﬁﬁm/ﬁﬁﬁ;*mﬂ/ﬂ A g)jﬁ?ﬁ’/?f” iz H
in writing if the client cannot reasonably be expected - despite the measures taken | 12 Al 2 J& LS 6 48 D EN LA A Ji2 53 sOHAZAGTH B e Rtk
to ensure confidentiality - to cooperate with him/her. A refusal is excluded if the | FIHLMIIIIITEAN RVFiX —F64, X BB .
specifications of the accreditor/notification body do not allow such a refusal.

4.6.3 1A M HIE AL ENLAG i 5 SR PO a7 R L R

4.6.3  Incase of justified refusal of an employee / authorised assessor of the Accreditation | DEKRA CERTIFICATION GMBH ¥ & A i\ AT HL i 5 #e i 51
Body, DEKRA CERTIFICATION GMBH will endeavour to ensure that the AL . R ANRE T I, AT — AT DR kA
Accreditation Body exchanges the employee / authorised assessor. If A
replacement should not be possible, either party is entitled to terminate the ‘
contract for cause. 4.6.4 {E HHONTTHL i B BB # IO T, 55 4.6.2

4.6.4 In case of exchange of the Accreditation Body’s employee / authorised assessor 14.6.3 % FIFEA
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4.7
4.7.1

4.7.5

Certification decision

DEKRA CERTIFICATION GMBH has the sole right to render the Certification
Decision. DEKRA CERTIFICATION GMBH will render the Certification
Decision following the orderly performance of the initial certification audit, the
recertification audit or the surveillance audits or additional audits. DEKRA
CERTIFICATION GMBH will make a decision for granting, maintaining,
renewing or extending the certification. DEKRA CERTIFICATION GMBH will
take the certification decision at its own discretion within the constraints of
applicable norms and regulations and based on the information and
documents received in the course of the audit.

If the certification decision is positive then the client will receive a
certificate and possibly a DEKRA-seal (only if explicitly included in the
contract) in accordance with the detailed provisions of the contract or
information that the client may maintain the certification.

If the certification decision is negative then the client will therefore not receive a
certificate because he does not fulfil all the prerequisites for the certificate to be
issued. The client will be informed accordingly. In this case both parties are
entitled to terminate the contract for good cause. Other compensation and other
claims remain unaffected. DEKRA CERTIFICATION GMBH is also entitled to
suspend or withdraw a certificate or DEKRA-seal that has already been granted
in accordance with the more detailed provisions in § 5. 11.

Issuance of a certificate may be associated with conditions. For example it is
possible that the resolution of defects can be demanded within a certain
deadline so that the client must independently resolve defects and confirm this
in writing. The condition could also be further inspection, i.e. a further audit or
inspection of documentation.

DEKRA CERTIFICATION GMBH reserves the right to refuse certification and
withdraw from a contract if circumstances come to light prior to or during the
certification process that preclude certification or make continuation of the
contractual relationship unacceptable (e.g. if there are violations of ethical or
legal guidelines on the part of the client or its executive employees that call
into question the reliability of the organisation). DEKRA CERTIFICATION
GMBH shall decide at its own discretion whether continuation of the
contractual relationship is unacceptable in the light of the regulations. On
withdrawal from a contract for this reason, an appropriate proportion of the
fees for services provided to this point in time is to be paid.

4.7 MERE

4.7.1 DEKRA CERTIFICATION GMBH it —#5 B ft 1 A
SEo FESCHEE . BAER A B A s B n w4
Jii, DEKRA CERTIFICATION GMBH ¥ttt 4. FHilE
e R AE T BE LR T i A E R %2 . DEKRA CERTIFICATION
GMBH 1 A A B (¥, 7E3&E FIAR SR A AT,
LT LEH R R 5 RS R, MR .

4.7.2 WAIAIERE M AR R RE K, A ARES FBLErN
%, BB SRE—IES, JFA A AE3RTS DEKRASeal ik
(RAESFPBFAER) , S#H %o UGEFIERER.

4.7.3 RV E R EM, IAZ A 2 —4E
T, B EAT R VAERIERISe ok, Mgt Foks 2 AH R 8
A FEXFEBLT, X5 AR CAIE S 3 th 4 b4 7). Hofth
WA K HABRIE A SZ 0.  DEKRA CERTIFICATION GMBH
TR RURHSE S 5.11 4 h VELIE B 15 B O ikt e 5 5
DEKRA Seal.

47 4B, ATUAA IR B, FIRERERE
SRR A PR RATLE PRI B, TR L 0 O ST A R BB BRI
FFCABIIE AR EATEA AR T LT A, /)

BE— P ) AL B S BRI 2

4.7.5 W RAEDIERS FEFF 46 0 SO FE bR I AE Wi i AE B A
RERE 2 R S B [FIR R B Cnidh e 55 T P 8 01 T3 N
R, SEOSHL N EMENTSE) . DEKRA
CERTIFICATION GMBH {4 B #H 48 ) UE RIS & A AR o
DEKRA CERTIFICATION GMBH #4575 M2 3R 1 47 s I R
BRXRBEEAATEZ . W bR R FECAE A R R, xt
TE MG 18]35 552 /i TSR AL I IR 55473 75 ST Ll i 2

5.1

5.2

53

5.4

55

5.6

5. Issuing and use of certificates, DEKRA-seals and documents

If the client is explicitly awarded with a certificate and possibly a DEKRA-seal
or if test-related documents are made available to the client, e.g. reports
(jointly ‘usage object’) then the client has the right to use the usage object in
accordance with the following regulations.

DEKRA CERTIFICATION GMBH retains ownership of the usage object and
particularly of existing trademarks and copyrights. DEKRA CERTIFICATION
GMBH grants the client upon award with or provision with the usage object
with the non-exclusive right to use it within the following scope.

If and insofar as the contract provides for a multisite procedure certification, the
headquarters entity is granted the right to sub-license the right to use to the
multisite members, if and to the extent that the multisite member accepts to
adhere to these GCC as if the location itself were DEKRA CERTIFICATION
GMBH’s client. The multisite member is not allowed to further sub-license the
right to use. The client must immediately withdraw the sub-license given to a
multisite member if a multisite member falls in one of the categories in section
5. 11 of these GCC. The client shall immediately inform DEKRA
CERTIFICATION GMBH hereof. If a multisite member falls in one of the
categories in section 5. 11 of these GCC, DEKRA CERTIFICATION GMBH is
entitled to immediately withdraw the headquarters entity’s right to sub-license
the right to use to a multisite member. Other than as stated above, the client is
not entitled to transfer or sub-license the usage right granted to him. The
existence of the sub-licence is dependent on the existence of the
headquarters’ licence.

Lacking other agreements the Usage Object was designed for use in the country
in which DEKRA CERTIFICATION GMBH has its legal headquarters; use
outside this country will only take place at the responsibility of the client and the
liability of DEKRA CERTIFICATION GMBH is thus excluded.

The usage object may not be used in a form that could damage the reputation of
DEKRA CERTIFICATION GMBH or that can be seen as misleading. The client
will only use the usage object in accordance with valid laws, particularly the law
against unfair competition. The usage object may only be used in the form in
which it is issued and handed over. Changes, in particular to the design, colour
or text are not permitted. The client is not entitled to use only extracts of the
usage object, i.e. the usage object may only be used as a whole.

If the client also receives the usage object in electronic form then the client is
entitled to change the usage object with the consent of DEKRA
CERTIFICATION GMBH,; if reduced it can only be reduced to a minimum font
size of Arial 4. In any case of size change the text in the usage object must
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remain fully legible and the proportion of text and symbol may not be altered.

5.7 The client must ensure the reference of the usage object to the subject of the
test by only representing the usage object in such a way that the average
consumer understands it as a mark of the tested, evaluated and/or certified
activities, processes, systems or qualifications. The usage object may only be
used in connection with the activities, processes, systems or qualifications for
which the usage object was awarded and only in order to show that these
activities, processes, systems or qualifications are in accordance with the
requirements according to which they were tested, evaluated and/or certified.
The representation must be modified accordingly if the scope for the certification
is limited. The client may not use the usage object in order to advertise a
product and may not give the impression that DEKRA CERTIFICATION GMBH
carried out a product test. The usage object may not be used for test objects
changed since the test.

5.8 When the Usage Object is used, the impression must not be given that the
certification is valid for activities or locations outside the area for which the
certification is valid.

5.9 The Usage Object may not be used or referenced in a manner that could
damage the reputation of DEKRA CERTIFICATION GMBH or that could be
considered misleading. The client is responsible for the concrete use of the
Usage Object and will only use it in accordance with the applicable laws,
particularly in the area of competition law. The client will not permit any
misleading or illegal use by third parties. DEKRA CERTIFICATION GMBH is not
liable for unauthorised use of the Usage Object.

5.10 The usage object may only be used during the period of validity given in the
certificate and for as long as the certification is not suspended. If the validity
period on the certificate ends before a recertification has taken place then the
usage object may not be used before a new certificate has been issued.

5.11 DEKRA CERTIFICATION GMBH is entitled to limit, reduce, suspend, revoke
and/or withdraw the right to use at any time if prerequisites for the certificate
issuance are not fulfilled (any longer), e.g.

because incomplete or untrue information was provided in the certification process;
The client does not comply with the obligations associated with the certification, e.g.
the information obligations regarding changes or performance obligations in the
contract with DEKRA CERTIFICATION GMBH, particularly payment obligations;
The contract with DEKRA CERTIFICATION GMBH regarding certification ends;

A usage object is used contrary to usage conditions;

The necessary surveillance audit or another audit ordered by DEKRA
CERTIFICATION GMBH is not carried out fully or within the deadline;

The surveillance audit results in the certification requirements not longer being
fulfilled,;

» Other grounds exist for the withdrawal of certification in accordance with these GCC
or the contract.

Y VvV

Y VYV

A\

5.12 If the certificate is withdrawn DEKRA CERTIFICATION GMBH is entitled to
terminate the contract for good cause. Other compensation and other claims
remain unaffected.

5.13 Following the withdrawal of the certificate or the end of the certificate validity the
client must stop all use of the usage object, particularly any advertisement that
refers to the usage object or the performance by DEKRA CERTIFICATION
GMBH upon which it is based and must return all certification documents
demanded by DEKRA CERTIFICATION GMBH. All certificates must be
submitted to DEKRA CERTIFICATION GMBH.

5.14 DEKRA CERTIFICATION GMBH is not liable for damages caused to the client from
the
justified withdrawal of the certificate.
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/M, el R B RN B Arial 4. FEARAT R SF /S
IR T, Al R SOAR, R RS e AT I, BLSC
FRIFES (A T i
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6 Use of the DEKRA Logo

6.1 If the DEKRA logo is shown on the issued certificate, DEKRA-seal or document
then § 5 of these GCC applies. Otherwise the client is not entitled to use the
name of DEKRA CERTIFICATION GMBH, a company associated with DEKRA
QIT or the DEKRA logo.

6.2 The client may not give the impression that it stands in any corporate or similar
relationship with DEKRA CERTIFICATION GMBH, a company associated with
DEKRA CERTIFICATION GMBH under public law or similar or that he could
represent or obligate DEKRA CERTIFICATION GMBH or a company associated
with DEKRA CERTIFICATION GMBH.

6 DEKRA IRERIfER

6.1 HWIDEKRAKRE HILFEMN K HIIET L. DEKRA-seal 531
by S AAIEB A &R IS T E A . B AU F
DEKRA CERTIFICATION GMBH LA &% DEKRA CERTIFICATION
GMBHKIA R 47K, SDEKRARRZ .

6.2 %/ ANRELEAE FHIDEKRARR ERT 44 W FEVR: & 5DEKRA
CERTIFICATION GMBHA kX RECEBIMR R, BEERA
RS #7543 FDEKRA CERTIFICATION GMBH 54 Al
WK R, iH TR FDEKRA CERTIFICATION GMBH
i Bk, s H X DEKRA CERTIFICATION GMBHE{H:
PR PE N

7 Use of the logo of an Accreditation Body / Standard provider

7.1 The client is not entitled to use the DAKKS logo .

7 AT RERAEE R ERER
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7.2 The logo of other accreditors/standard providers may only be used if this has been

contractually agreed separately.

7.1 % ERUEH] DAKKS bRk

7.2 BRARFE A AR A S0 205, T DU L e A AT LA it
PP AR

8.1

8.2
8.2.1

8.2.2

8.3

8.4

8. Client obligations

Non-compliance with the obligation named in this § 8 can lead to performance
becoming impossible and the auditor and/or the certification process needing to be
discontinued. In the event of discontinuation of the audit § 3.2.3 applies. In the
event of a serious breach of the named obligations DEKRA CERTIFICATION
GMBH is entitled to termination of the contract for good cause and withdrawal of
the certificate and/or the DEKRA-seal on the basis of the more detailed provisions
in 8§ 5.11. Further compensation and other claims are unaffected.

Audit preparation

Before the audit the client will prepare all the documentation/information
required for the audit and the certification in general or by DEKRA
CERTIFICATION GMBH beyond this and will make it available in good time, at
the latest at the time of the audit.

Audit execution

The client undertakes to provide DEKRA CERTIFICATION GMBH with all the
required and relevant information, references and documents for the audits,
general certification and otherwise truthfully, fully and on time. Documents must
either be provided as copies or inspection must be facilitated.as well as to make
all necessary arrangements to provide access to the relevant equipment, the
location(s), the area(s) and personnel, and the client's subcontractors. The client
is obliged to provide at least representative samples of documents in
accordance with further demands from DEKRA CERTIFICATION GMBH. The
client will pay any costs associated with the provision. The client must draw
attention to all processes and circumstances that could be important in the
execution of the order of his own account. The client or suitable employees
named by him must be available for the duration of the entire audit for enquiries.

The client is responsible for the maintenance of any relevant
confidentiality or discretion obligations and data protection obligations
when disclosing information to the auditor.

The client is obliged to provide the auditors with suitable rooms to carry
out the audit on site.

Surveillance phase

After receiving the certificate the client undertakes to ensure that the
prerequisites for the currently valid law, standard or system that are
attested in the certificate are maintained for the entire period of the
validity of the certificate and that these are inspected in audits in
accordance with the detailed provisions in this contract. The client is
obliged to fulfil the Certification Requirements and to immediately inform
DEKRA CERTIFICATION GMBH at any time of changes that could affect
the fulfilment of the requirements of the granting or maintenance of the
certification. Such changes are, for example, those relating to: a) the
legal, commercial, organizational status or ownership; b) organization
and management (e.g. key managerial, decision-making or technical
staff); ¢) contact address and sites; d) scope of operations under the
certified management system; e) major changes to the management
system and processes.

Mandatory cooperation in the case of health and safety management
systems The
client herewith undertakes to notify DEKRA CERTIFICATION GMBH without
delay, should any of the following occur, in particular:

major events in connection with health and safety, such as serious accidents
serious breaches of health and safety regulations
that require the involvement of the corresponding regulatory authority.

Irrespective of the involvement of the corresponding regulatory authority, a
special inspection/audit may be necessary. The purpose of this will be to
determine whether the management system has been impaired and will
continue to function effectively. If the client refuses to undergo a special
inspection/audit, DEKRA CERTIFICATION GMBH reserves the right to withdraw
from the contract and to rescind any corresponding certification decision.

8. &P &
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9 Complaints and appeals against DEKRA CERTIFICATION GMBH

The customer has a right of complaint and objection with regard to certification activities
that are the responsibility of DEKRA CERTIFICATION GMBH. The complaint or
objection shall be addressed in writing to DEKRA CERTIFICATION GMBH.

DEKRA CERTIFICATION GMBH shall confirm to the complainant or objector that the
complaint or objection has been received and that it will deal with it.

DEKRA CERTIFICATION GMBH shall inform the complainant or opponent of the result
and the termination of the complaint or objection procedure.

9.4FXDEKRA CERTIFICATION GMBH#I#HF

% 1A BUR% DEKRA CERTIFICATION GMBH [IAGIE & hidt
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10. Confidentiality and data protection
10.1 Confidentiality

10.1.1 ‘Confidential Information’ describes all technical, financial, legal and fiscal
information relating to design, inventions, marketing or other information
(including data, diagrams and know-how) that is supplied to DEKRA
CERTIFICATION GMBH by the client in direct or indirect relation to the
contract or that DEKRA CERTIFICATION GMBH becomes aware of in
another manner.

10.1.2 Information is not termed Confidential if:

> It is already public knowledge at the time when DEKRA CERTIFICATION GMBH
becomes aware of it or if it became public knowledge after this without violation of
this agreement;

> DEKRA CERTIFICATION GMBH already knew it at the time when it became aware
of it;

> DEKRA CERTIFICATION GMBH received it from a third party before entering into
this agreement or received it from a third party afterwards without violation of this
agreement where the third party received the confidential information legally and did
not violate a binding confidentiality obligation through its transfer;

» DEKRA CERTIFICATION GMBH developed it without the use of Confidential
Information.

10.1.3 DEKRA CERTIFICATION GMBH will keep Confidential Information strictly
confidential and not make it available to third parties by disclosure or otherwise
and take suitable measures to protect the Confidential Information. DEKRA
CERTIFICATION GMBH may only use Confidential Information for the purpose
of the preparation, estimation and execution of the contract and may not use it
otherwise for its own benefit or for the benefit of third parties.

10.1.4 DEKRA Certification GmbH may disclose Confidential Information to
associates with or without employee status, associated companies in
accordance with §8 15 et seq. of the German Code on Corporations and
their staff with or without employee status and advisors who are obliged to
maintain confidentiality where they are each subject to a relevant
obligation to maintain confidentiality.

DEKRA CERTIFICATION GMBH may disclose Confidential Information to associates
with or without employee status, associated companies in accordance with
the Chinese Company laws and regulations and their staff with or without
employee status and advisors who are obliged to maintain confidentiality
where they are each subject to a relevant obligation to maintain
confidentiality.

10.1.5 Confidentiality obligations are not valid if

> The client has agreed to the disclosure of Confidential Information to a third party for
a concrete individual case in writing in advance;

> DEKRA CERTIFICATION GMBH is obliged to disclose the Confidential Information
by law, by court decision, the decision of an authority or other state body or based on
the regulations of an Accreditation Body.

10.1.6 DEKRA CERTIFICATION GMBH is entitled to keep copies of the written
documents transferred to DEKRA CERTIFICATION GMBH for inspection or for
execution of the order for its records. The client expressly states that he agrees
that DEKRA CERTIFICATION GMBH will provide the name/company name of
the client, the usage object that the client may use (with identification method,
e.g. ID number), validity of the usage object and other certificate-relevant
information on the Internet for open access.

10.1.7 If DEKRA CERTIFICATION GMBH provides Confidential Information to
third parties in accordance with these GCC or other agreements with the
client then DEKRA CERTIFICATION GMBH will inform the client of this
where possible and permitted.

10.1.8 In the event of a complaint relating to the client then DEKRA CERTIFICATION
GMBH, the client and the complainant will agree on the publication of any
Confidential Information, especially the subject of the complaint and its
resolution.

10.1.9 DEKRA CERTIFICATION GMBH is entitled to retain information for the
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purpose of orderly records management and archiving, even after the end of
the contract with the client.

10.1.9 NAEFIEECRAFR, MMEES% &R %L
J&, DEKRA CERTIFICATION GMBH 4G KU ¥ 15
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10.2 Data protection 10.2 R4

10.2.1 DEKRA CERTIFICATION GMBH undertakes to observe the statutory data 10.2.1 DEKRA CERTIFICATION GMBH/w % M v 5 1 S 4 {5
protection regulations. LR

10.2.2 DEKRA CERTIFICATION GMBH is permitted to publish address data of the 10.2.2 DEKRA CERTIFICATION GMBH#: ft i d i . o2
client and facts that are relevant for the certificate within the framework of the - s g JNTE Y e N . .
publication obligations by law or prescribed by the Accreditation Bodies. f}‘)\m}fmdmui’ Eiﬂ)(%ﬂ/]ﬂi“m’ DA
DEKRA CERTIFICATION GMBH will also maintain a reference list with all i BLR SUE 77 RATEk. DEKRA CERTIFICATION |
certificate holders. The list will also be provided to third parties. GMBH 2 R B —fHIE TR # (0T, X g AR

L= N i
11. Prices 11. #ik

DEKRA CERTIFICATION GMBH has calculated the prices agreed in the contract on
the basis of the company information from the client. If circumstances within the
client's company change or if the applicable laws, standards and regulations change
then the contents of the audit that needs to be performed and of the certificate can
also change.

Should there be any qualitative/quantitative changes to the status of the organisation
of the client that differ from those of the organisational status at time of issue of our
offer (e.g. changes to numbers of employees/sites, new activities), the client is
obligated to inform DEKRA CERTIFICATION GMBH of these without delay. In the
case of such changes, the agreed fees as calculated will be increased/reduced as
appropriate to the extent of these changes. In any case of doubt, the
increase/reduction in fees will be based on the payment rates quoted in the
contractual price list.
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12. Internal Audits, Second Party Audits and Multisite procedure

12.1 For internal audits and second party audits these GCC are
valid with the exception of §§ 4 (certification process structure)

and 7 (use of the logo of an Accreditation Body).

If a third party needs to be inspected / evaluated in the course of the second
party audit and if DEKRA CERTIFICATION GMBH has not agreed its own
contract with the third party to be inspected/evaluated then the client will
obligate this third party to observe these GCC as if the third party were the
client himself.

In multisite procedures, the headquarters entity is obliged to ensure compliance
of all multisite members with these GCC.
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13. Subcontracting

The client agrees to the use of subcontractors by DEKRA CERTIFICATION
GMBH. However the Certification Decision is always made by DEKRA
CERTIFICATION GMBH itself.

13. 44
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14. Change of the contractual terms

14.1 DEKRA CERTIFICATION GMBH has the right to change the contractual terms if and
when to change the Certification Requirements in a manner that DEKRA
CERTIFICATION GMBH is only under the amended contractual terms in a position to
provide their contracted services in accordance with the Certification Requirements.

14.2 DEKRA CERTIFICATION GMBH will inform the client about any amendments to the
contractual terms within a reasonable period of at least three months. The client has the
possibility to object to the change of the contractual terms within the prescribed period.
If the client does not object within that period, the amended contractual terms shall be
agreed and applied between the Parties. In case the client objects both Parties have the
right to terminate the contract with a notice period of one month from the receipt of the
objection at DEKRA CERTIFICATION GMBH.
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15. Invalidity of a regulation

In the event that one or several of the regulations in these certification conditions is invalid
then the statutory regulation is agreed in its place. Where no statutory regulation exists the
parties undertake to agree on a new, valid regulation that comes closest to the invalid
regulation. The validity of the remaining regulations is unaffected.
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Appendix: DEKRA-seal sample /DEKRA A br &

Quality Management
1SO 9001

Quality Management
IATF 16949

www.dekra-seal.com

Environmental
Management
1SO 14001

International Railway

Industry Standard (IRIS)

www.dekra-seal.com

Occupational

Health and Safety
Management System
1SO 450!

www.dekra-seal.co

Quality Management
DIN EN 2100

com
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Energy Management

ISO 50001

www.dekra-seal.com

Quality Management
DIN EN 9120

Rev. 26/05/23

Information Security
Management
ISO/IEC 27001

www.dekro-seal.com

Page 9 of 9

DEKRA Certification GmbH

www.dekra.com.cn


http://www.dekra.com.cn/

