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1 Scope of application i& F i [#
These GTACs apply to all contractual relationships between the Client and Hangzhou DEKRA
Certification Co., Ltd., hereinafter referred to as DEKRA, regarding services of Hangzhou
DEKRA Certification Co., Ltd., in particular in connection with information security
management system assessments based on the TISAX® requirements. These GTACs do not
apply to the assessment and testing of products in the consumer goods sector or to the
assessment of the professional qualifications of persons.
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2. Terminology RNi&

2.1 TISAX® (Trusted Information Security Assessment Exchange) is the overall concept
and system for the exchange and mutual recognition of audit information.
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2.2 The VDA-ISA self-disclosure contains the information security requirements and the
associated criteria based on defined maturity levels.
VDA-ISA H VAR & 0 2 1 2 T E B B o K15 B 22 4 BRI S pm o

23 The "Assessment" is the procedure described in section 4 below.
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3. Assessments A
31 Engagement of auditors ¥ 1% i IRk

3.1.1 DEKRA has the right to engage both internal and external auditors to
provide assessment services.
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3.1.2 DEKRA commits itself to deploying only sufficiently qualified and suitable
persons who have been appointed as TISAX® auditors.
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3.1.3 The Client shall only be authorised to reject an auditor appointed by DEKRA if
working with the auditor is unacceptable to the company or the auditor is
unsuitable for providing the service for other compelling reasons. The Client shall
inform DEKRA immediately and justify any such rejection of the appointed
auditor. In such a case DEKRA shall be obliged to engage another suitable auditor
in place of the rejected auditor.
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3.1.4 Inthe event of an auditor dropping out immediately prior to or during the
assessment, DEKRA shall appoint a replacement within an appropriate
amount of time. Section 3.1.3 shall apply accordingly for the rejection of
this replacement.

I R A% DUE PP Al 2 BT B A IIR) BB Y, DEKRARZLE I 24 I ] Y

D-030-20 General TISAX Assessment Conditions (GTACS) Rev. 04/05/19
Hangzhou DEKRA Certification Co., Ltd. * No. 1750, Jianghong Avenue * 310052 Hangzhou *


http://www.dekra-certification.de/

General TISAX Assessment Conditions (GTACSs) of

Hangzhou DEKRA Certification Co., Ltd. > DE KRA

PN ETES R AT (DEKRA) A TISAXVEAL 244

fEdr—A B A . 53037 N R ] T4 4.

32 Assessment dates and deadlines 34 H BAFIER 1 H 21

3.2.1

3.2.2

The Client may specify preferred dates for carrying out the assessment, which
DEKRA shall consider based on their feasibility and its own capacities. Preferred
dates specified by the Client are non-binding and do not have to be observed by
DEKRA. DEKRA and the Client shall agree the binding dates in good time before
the planned assessment.
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Assessments shall generally be completed in full within certain time periods.
DEKRA shall inform the Client about the time periods within which

assessments are to be conducted. The Client has the following duties of
cooperation in connection with these deadlines:
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3.2.2.1 The Client shall therefore contact DEKRA in good time to agree on dates

and thus to permit DEKRA to complete the assessment on time.
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3.2.2.2 The Client shall have the assessment carried out in full. If the Client

3.2.3

3.24

cancels an assessment that has already begun or if DEKRA cancels an
assessment that has already begun for a reason for which the Client
carries responsibility, the assessment shall be deemed not to have been
completed.
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o
If the Client fails to cooperate on agreeing the audit dates, with the result
that an audit cannot be carried out or carried out on time, DEKRA shall be
authorised to terminate the contract on exceptional grounds. Additional
damages and other claims shall remain unaffected.
W% PR REBC & Bt B A% FHR B — 30, S 308 A% IR PAT B I
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Should grave events occur at the location or in the area in which DEKRA
assessments are to be carried out, such as force majeure, riots, armed
conflicts or terrorist conflicts, or if travel warnings have been issued for the
area by The Ministry of Foreign Affairs of the PRC, DEKRA is exempt from its
assessment obligations for the duration of the disturbance and to the extent
of its effect, even if it is behind schedule. The Parties are obliged to notify
each other of such obstacles and adapt their obligations to the changed
circumstances in good faith.
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4. Performance specifications $H47 223K
41 Information on TISAX® assessments 5% T-TISAX® P14 1) {5 B

The TISAX® Assessment is based on the requirements of the Information Security
Assessment questionnaire published by the German Association of the Automotive
Industry (VDA) in the currently valid version and divided into 4 subject areas.
TISAX®P-Aiti 3 T4 [/ 75 42 Tk W2 (VDAY KA IS B 22 4 PFAG 0] 5 11 E R,
H AT RRA 73 a1

- Information security

- Prototype protection

- Data protection

- Third party connections

-EE%Ee

- JE AR

- BE ORI

-FEETHRR
The prerequisite for carrying out the assessment is the Client's registration with the
corresponding scope in TISAX® (www.tisax.net).
The scope and duration of the assessment vary depending on the specified scope and
the desired audit label. A full audit is always carried out, i.e. all audit points of the
relevant area are checked. An assessment of the information security (basic audit)
must always be carried out. The contents of each assessment are specified by TISAX®.
PAT VAR [ 5 R 2548 2 2 P AETISAX® (wwwe.tisax.net) |17 _EyEM 7 AH N FRTEH
TEAG Y0 [ AR SR T [B) Bk 48 g B VE TR B 75 () B AR AR 2% . B B PAT A i
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The following assessment levels are basically possible depending on the protection
requirements and audit focuses.

PR PRI ESR A A% i, B BT BLIA I LA A 203 -

Protection | Information security Third party Prototype Data
1R (basic assessment) Connection Protection Protect
fER%e B=H R AR Ry
(RIS BRR
Normal VDA-ISA- - - -
—t Self-declaration
VDA-ISA E PP
High File-based File-based and - File-based and
=2 assessment 1 on- site on-site
BT AR assessment assessment 1
BT A BT 3CA AN
7R Mt 1
Very On-site assessment On-site On-site On-site
high I A assessment assessment assessment
B I VAl I VFAL I vl

1 An on-site assessment is required under certain conditions (countries of the TISAX Activation List)
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4.2

TISAX® uses Assessment Levels (ALs) to show different gradations and methods for
each protection requirement.

TISAX® M FIVFAE 23] (ALs) Ron BRI SR AGA R S A U5 1%

Protection | Assessment | Description
gl level (AL) 37
PEAE A

Normal 1 Provision of a VDA self-disclosure by the Client. The Contractor

—f% does not assess this.
P FEEVDA E TR . B AT AR LTI

High 2 Plausibility check on the basis of the self-disclosure, and evidence

=2 in the form of a telephone interview or a web conference. The
procedure corresponds to the "file-based assessment".
76 B VPl R 35 (A AT &3S 2, I DUB AR U R BRI 4% 21
HITE IR HEIE R . 2 RE 70 BB T SO P4

Very 3 Comprehensive local assessment of all audit points by viewing

high documents, conducting interviews, etc. The procedure corresponds

BE to an "on-site assessment".
I EE SO AT VIR EE 7 O TR B R s AT A T (A M
fili o ZAET XS R T BRI VEAL”

Scope of performance 47Vt [Hl
The assessment languages are Chinese and English. DEKRA shall provide the
required documentation in Chinese or English in consultation with the Client.

PR 5 O TP SCMPES . DEKRARL S 2 Wi, SR 75 R h e S A

42.1 TISAX® Assessment TISAX® DA
The following individual activities are included in the TISAX® Assessment service
package. The applicable assessment method (file-based/on-site) can be found in
the TISAX® assessment commission.
TISAX® VT AR AR 45 0 H AL 25 DU T % TR R 75 3)) . PTAETISAX S P 2 01 2 Th 4K
B3 A 7 GE T3/ .

421.1

4.2.1.2

4213

Preliminary clarification and planning #2515 B Fl11-%il

The Client receives all relevant information on the scope and progress of the
assessment in a phone call or a web conference.

% A HL T B 4 2 130 SR DG T VA S R R B A A ORAE
Review of VDA-ISA self-disclosure T H VDA-ISA H PFAli ik 7

The Client submits a completed VDA-ISA self-disclosure to DEKRA for each
site covered by the assessment. The VDA-ISA self-disclosure gives the
maturity level for each audit point as well as a practical description of
implementation of the respective requirement. In preparation for the actual
assessment, DEKRA audits the contents of the self-disclosure.

If the assessment was entered via a Managed Service Provider (e.g. DCSO -
Deutsche Cyber-Sicherheitsorganisation GmbH), the self-disclosure is
provided on the platform of the Managed Service Provider (MSP).

% 1[I DEKRASRAE — 1 52 #E IRVDA-ISA A YA R 75 L3 5 VP8 98 e 1)
FE/NI . VDAISALT WAL 40t TN IR A OB AT, LU
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WP R IE I FEE IR S PR AL RS (WIDCSO-1 [ M 28 22 A A 2 PR A
A BT, EFEE RS- (MSP) P& E3RME PR .
Scheduling H 7224

An appointment for the assessment is arranged with the Client. DEKRA
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suggests a number of possible dates.
52 P 218 vPALiI) [A] . DEKRASZH T —2En] BB 1) H BRI .

4.2.1.4 File-based assessment & T A4 [ 1A
The file-based assessment is an audit of all relevant points in relation to the
TISAX® requirements on the basis of documents and other suitable evidence.
A telephone interview or web conference is also conducted with the Client.
In addition to the information provided in the self-disclosure, the Client
submits suitable evidence in the form of guidelines, process descriptions,
screenshots or photos for each audit point. DEKRA provides a mask for
entering the expected evidence.
In preparation for the telephone interview, the Contractor shall carry out a
plausibility check of the self-disclosure and the evidence. If the result of this
check is negative, the Client and the DEKRA reach an agreement on the
further procedure. If the plausibility check yields a positive result, the
information provided is verified during the interview.
In the case of file-based assessment with on-site inspection, verification of
the information provided is carried out on the Client's premises instead of in
a telephone interview.
BT SO R VA R AE SO A0 FL A 2k 4 I BR Al B, X S5 TISAXOZRA
KT A RO AT A . 1652 3T AR VRN 8 21 BR T
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4.2.1.5 On-site assessment Jl 3714l
The on-site assessment is an audit of all relevant audit points in accordance
with the TISAX® requirements performed in the rooms or on the premises of
the Client.
The main focus is on checking the implementation of necessary processes with
regard to information security. For this purpose, documentation and guidelines
are viewed and evaluated on site and interviews are conducted. In addition,
there is a tour of the premises to assess physical security.
I PR AR IETISAX O ZERAE R J1 I A 25 Bz it AR AT R 5% A%
ITHIHAZ o
FEE SR AR BT L ERRE S L. Nk, A
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4.2.1.6 Identification of weak points and risks 78 5534 13 A1 XU 1 2 51
If weak points are identified during the assessment, the resulting information
security risks are pointed out to the Client and summarised in a Closing
Meeting.
Possible improvement measures can be agreed with the auditor at this point in
time. Alternatively, the Client draws up a follow-up plan of action.
W RAE VP L AR AT 7 PSSR, WU e) 7 P R L e AR A R
AR, FREAR W BT B 45,
A B DS A it P L BT RSN S A SOR R 3. B, R PR S
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4.2.1.7 Audit of the action plan 24 1F & i 11-%1 ) 57 1%
The Client provides DEKRA with the action plan for remedying the
identified weak points. The auditor checks the proposed measures and
the intended schedule and documents the results in the report.
2% J 1A DEKRAFR AT VR IR 55 A 15 AT B U A IEFs Tt 1+ &) .
R B TR RS A R RS (R 2, Rl 4 R SRR S R .
4.2.1.8 Preparation of an assessment report Pl 25 I HE 4%
After the evaluation has been completed, the auditor creates a report in
which all assessment results are documented. The report is agreed between
the Client and the Auditor, and then sent to the Client.
WU, RS il TS S R RS . RS &
HAZ RIAN B, ARG RIBER
4.2.2  TISAX® Follow-Up J& ZETISAX® Ak
The scope of the follow-up assessment depends on the number of documents to
be checked. The Client receives a separate offer for this.
The following alternatives can be implemented.
S5 EEVPAR I YE R o T EART A SO E R . 2 I B — o B R R B
Al PASEHE LS BT R .
4.2.2.1 Document-based follow-up & T R4 K] 5 £ 3F 4k
The Client provides the Contractor with evidence of implementation of the
improvement measures, such as documentation, screenshots, photos etc.
The Client collects and processes documentation of the implementation
evidence of the documented weak points before sending it to the Contractor
in due time.
The Contractor checks the evidence and documents the results in the follow-
up report. This report is made available to the Client.
P A AZ T SR O RS M S E SR, A0SR BRI B AR
25 PS4 PR S U4 1 SCA b B il s EESS IA Y, AR K
I IR L A% T
B AZ T R AR TR 45 ARG SR A JE PPl R S e R IR RS R .
4.2.2.2 On-site follow-up Hl3% J5 221 FA
Due to the complexity of the improvement measures to be implemented and
the evidence to be provided, it may be necessary to carry out the follow-up on
site.
P T 2SI it ) e e Tt R R SR R R R R R, AT R D EAE IS T
& 5 2E A

5. Issue and use of TISAX assessment documents TISAXPF-fiti SO () 2% & Al i

5.1 If the Client is provided with audit-related documents, e.g. reports (referred to
collectively as the "object of use"), the Client receives the right to use the object of use
in accordance with the following provisions.
SR ) 2 SR LR AR O, Bl (SRR I R, B AR R
DA A5 A P A R 5

5.2 DEKRA remains the owner of the object of use and any existing trademark rights
and copyrights. DEKRA grants the Client the non-exclusive right to deploy the object
of use to the following extent upon its being granted or handed over.
DEKRAMI SR A AT IR G LA R AFATINAT B AR AN FEAL R T AT o FE4R T BLRS S A
FXTR 5, DEKRAFR T%5 ' AEFRA EAUR] LLKs FLET 2 32 DL VE

53 If and to the extent that the scope of the contract includes a simplified group assessment,
the head office shall be entitled to sublicense the right of use granted to the sites
included in the simplified group assessment if the site has bindingly declared that it
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54

55

56

5.7

will comply with this GTACs as if the site were the Client itself. The site is not entitled
to further sublicense the right of use. The Client shall immediately withdraw the right
of use from a site if it fulfils criteria given in section 5.11 of these General Terms and
Conditions. The Client shall inform DEKRA immediately about this. If a site fulfils the
criteria of section 5.11 of these GTACs, DEKRA can revoke the authorisation of the
head office to sublicense the right of use to the site without notice. Otherwise, the
Client is not entitled to subcontract or sublicense the right of use. The validity of the
sublicense depends on the validity of the licence of the head office.

W G [E) 0 B A TR A SR AP AL 9 EL A SRAE 1230 Bl PN PRl s L 05 75 BH
[ 2 7 A B —FER 8 7 AGTACs, L EAA BOK S T M4 - BCH IR ol 52 7
3 o TR R AT A . W R A R S AR A R B 51T
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2zl RUIVER], MIERRIEA . S0, B AR AU R B R . R
VFRIE A RO e T S VF AT Uk R R

In the absence of other agreements, the object of use is designed for use in the country
in which the DEKRA has its legal seat; use abroad is the sole responsibility of the
Client; any liability of DEKRA is excluded in this respect.

FEBAT AT EDL T, 48 7E i R RAEDEKRAGHEFTE E X A A EE 4
i FH O ME— SR 7 /22 /7 DEKRATE X J THI AT AT S AT S0 0 e o

The object of use may only be used in the form in which it is issued and delivered. No
changes — particularly to the design, the colour or the text — are permitted. The Client
is not authorised to use only parts of the object of use, i.e. the object of use may only
be used as a whole.

il R R e LB R A AT S . ARVFE S, JoHEX . B
BOCARI M. & BT A O RS N gE, B, AR R A e
N— ARG

If the Client also receives the object of use in electronic form, he is entitled to change
its dimensions; reduction is only permitted down to a minimum font size of Arial 4. If
the size is changed, the text of the object of use must remain fully legible and the
proportions of the text and characters must not be changed.

AR PR B R R, BRSO RN R R avrmh 3
NArial 4[N AR . R RSB, AT R SCA R e AT, SR
A LA 232

The Client shall ensure that the object of use refers to the audited object by presenting
it in such a way that an average consumer understands it to be a mark of the audited,
assessed and/or certified activities, processes, systems or qualifications. The object of
use may only be used in connection with the activities, processes, systems or
qualifications for which it was issued, and only to show that these activities, processes,
systems or qualifications conform to the requirements on the basis of which they were
audited and/or assessed. The Client may not use the object of use to advertise a
product, and may not create the impression that a product inspection has been
conducted by DEKRA. The object of use may not be used for audited items that have
been altered since the audit.

B P SR ORASE OO SR A [ 4 B AR B, DA VY 2 PR i A% TR R/ A
HERNES) . 8. RESEE IR ER TN EB. XS RGN T KA
XPRINER SRR AR, I H AKX EED) . IR R AT
B0 HHEAT B A/ BPH SR . B AR DS R T EAR T, RIS
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5.8 Deployment of the object of use must not give the impression that it applies to
activities or sites that lie outside the scope of the audit.
15 FHORE BRI 2B AN 25 N DAL IE FH 1 8 A% 96 ] LAA R 3 Bt SR ED R

59 The object of use may not be used or referenced in a form that could potentially
damage DEKRA 's reputation or that could be considered misleading. The Client is
responsible for the concrete use of the object of use and will only use it in
accordance with applicable laws, in particular competition law. The Client shall not
permit any misleading or illegal use by third parties. DEKRA shall not be liable for
improper usage of the object of use.
{5 R AT DL AT B2 3 DEKRAFS Z B M i S TR LG I H . &P
XS R 0T R B FH A7 5%, 4 X RANBEERT &0 VAT, el AN IE
HIEEM KA T . B AS RV =07 AT AT R S EEREE .
DEKRA AN7RAH Hi A T 5 B9 AS 2448 ] SR R 5T

5.10 The object of use may only be used during the validity period of the TISAX
label and if the TISAX label has not been suspended.
fEFHR B R BEAETISAXBRZEA RN, I HRAETISAXAR S A 2
FEHITEIL T .

5.11 DEKRA is entitled to restrict, suspend, revoke and/or withdraw the right of use
at any time if
- requirements for issuing the TISAX label are not (no longer) fulfilled, for example
because false or incomplete information was provided during the audit procedure;
- the Client fails to meet its obligations in connection with assessment, e.g. the
disclosure requirement concerning changes or the service obligations arising from
the contract with DEKRA, particularly payment obligations;
- the TISAX Assessment contract ends;
- an object of use is used in contravention of these terms and conditions of use;
- there are other reasons arising from these GTACs or the contract.
DEKRAA BUAEATATT IS BRI 245 PRBRAN /S nl i AL, an sk
- D R R TISAXARZE I EER, Bl an RO 7E S A AR b it 1 RE AR A
SRS R
- R PRBEIEAT H S VA G 55, 1 5 DEKRAZE VT 4 [A] 5| FES ) A2 B Bl R 55 L
F I EEEE R, R AT 3 L 55
- TISAX PPl A [R] ¢ 1L
- A o A 3 SOAASE B 25 ORI 2 AT 1R 100 T A
- HIGTACSE A & [R]HHL € H oA JI A

5.12 In the event of the TISAX label being revoked, DEKRA is entitled to terminate
the contract on exceptional grounds. Additional damages and other claims
shall remain unaffected.
WUERTISAXPRZEAE KR, DEKRAFT AL LURFIRBE 28 1B [A) o BRIN$a 3 ks 1%
HIH A ZR s AN 2 520

5.13 After withdrawal of the TISAX label, or expiry of its validity, the Client must cease all
use of the object of use.
FESRIRI TISAXAR A BHA RO i 5, 25 7 b s e X s N R B A

5.14 DEKRA shall not be liable for any damages incurred by the Client as a result
of authorised revocation of the TISAX label.

DEKRAAST 25 1 R B2 AURUAS TISAX AR 25 1117 18 52 AT A 45 35 41 57 .
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6. Use of the DEKRA logo 1 FDEKRAFRIH

6.1 If the DEKRA logo is displayed on the document, section 5 of these GTACs shall
apply. The Client is also not authorised to use DEKRA 's name, the name of a
company associated with DEKRA, or the DEKRA logo.
U R DEKRADR G R fE SO b, TS GTACSIIEES 1T N AT . & P RGBS
FHDEKRARI 4 FK . 5 DEKRAAH I A ] 44 FRELDEKRAFR & o

6.2 The Client may not create the impression that it has a business or similar
relationship with DEKRA or a company associated with DEKRA, or that it could act
on behalf or DEKRA or a company associated with DEKRA or that DEKRA is
obligated in any way.
% P ANSE B 5 DEKRABL S DEKRAFH G A R LSS B ISC &R, B AT R
R DEKRAEL 5 DEKRAFHIC T A Al AT, BUDEKRALMEAT 77 K AH LHHIETS .

7. Use of the logo of an accreditor IAEH LA FR IR )15 F
The Client is not entitled to use the logo of an accreditor, unless such usage is agreed in a
separate contract.

2P TEAUE FRAENUR RS IR, BRARFE SRR £ [ o 240 € BE T

8. Obligations of the Client 2 J* t] X 5%
8.1 Preparation of assessments 171 [ i 4%

Prior to the assessment, the Client shall prepare the documentation/information

generally required for the audit, as well as any additional documentation/information

requested by DEKRA, and shall submit this to DEKRA in good time and no later than

the time of the assessment.

FEVEAL Z BT, 257 NAER B A28 B FR /G R, AL DEKRAZESK R A 4

SRCAME R, FFRL I BANIE T VPSR 58 25 DEKRA.

8.2 Implementation of the assessment 14 [ S i
8.2.1 The Client undertakes to provide DEKRA with all information and

documentation that is required or relevant for assessments, truthfully,
completely and in a timely manner. Documents must be provided either as
copies, or an inspection should be facilitated. The Client shall be obliged to
provide at least representative samples of documentation, according to
DEKRA requirements. Any costs associated with providing such
documentation shall be borne by the Client. The Client must draw attention
to all processes and facts that could be of significance for performance of
the audit commission. The Client or an appropriate employee appointed by
the company must be available to answer any questions for the entire
duration of an assessment.
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8.2.2 The Client shall be responsible for ensuring compliance with any pertinent
(legal, contractual, professional) secrecy, confidentiality and data protection
obligations with respect to the disclosure of information to the auditors.
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8.2.3

The Client is obliged to provide the auditors with suitable office space for
carrying out the on-site assessments.
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9. Confidentiality and data protection {25 14 A EHE {537
9.1 Confidentiality {42 4

9.11

9.1.2

9.1.3

9.14

9.15

"Confidential information" is all technical, financial, legal and tax information,
information about designs, inventions, marketing or other information (including
data, records and know-how), which the Client directly or indirectly makes

accessible in connection with the contract with DEKRA, or which DEKRA is
otherwise supplied with.
“OREAS B e T B EUR] AT VS R ) %5 S 5 DEKRA S [T OC Y, BRAH:
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KU EHEAE R (B, DR MEHEEAR .
Information is not classed as confidential, if
- it was already public knowledge when DEKRA obtained it, or if it became
public knowledge thereafter, without any breach of this agreement;
- it was already known at the time DEKRA obtained it;
- DEKRA obtained it from a third party before conclusion of this agreement,
or obtained it thereafter from a third party, without any breach of this
agreement, provided that the third party lawfully obtained the confidential
information and is not violating any binding confidentiality obligation by
passing such information on;
- DEKRA developed it independently of the confidential Information.
5 /o TE{F‘{%’Z l:nu ’ fU\‘F]\H%‘F
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DEKRA shall treat confidential information as strictly confidential and shall
neither forward it nor make it otherwise accessible to third parties, and DEKRA
shall take suitable precautions to protect confidential information. DEKRA may
only use confidential information for the purposes of preparing, assessing and
executing the contract, and may not use it in any other way for DEKRA's own
benefit or the benefit of third parties.
DEKRARLIG DR E S Bk IR E MR B, AR T R s DL A 7 23R
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DEKRA may disclose confldentlal information to colleagues with and
without employee status, associated companies pursuant to
Section 15 et seqq. AktG, and their colleagues with and without employee status,
as well as consultants who are legally bound to maintain secrecy, provided that
these persons are subject to an appropriate confidentiality obligation.
DEKRAFT R4 AKtG B8 15755 0] BAT B A B 5 T o iR, BRE A w8k
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The duty of confidentiality shall not apply if
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- the Client has previously agreed in writing to the disclosure of confidential
information to a third party, for a specific, individual case;

- DEKRA is obliged to disclose the confidential information by the
applicable standard, the law, the decision of a court, the order of an
authority of other government institution, or due to the regulations of
an accreditation body.
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9.1.6 DEKRA is authorised to retain copies for its files of the written
documentation submitted to DEKRA for its inspection or provided for
performance of the audit assignment.
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9.1.7 If DEKRA provides third parties with confidential information in compliance
with these GTACs or the other agreements with the Client, DEKRA shall
inform the Client/company being audited insofar as this is possible and
permitted.

W1 R DEKRARRHE GTACS B 5 7 17 Z5 4T 1 HAth 0 i3 17 55 =7 SR R 15 2.,
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9.1.8 Inthe event of a complaint relating to the Client, DEKRA, the Client and the
complainant will agree on the possible publication of confidential information, in
particular the subject of the complaint and its resolution.
ﬁn%‘%ﬁi H5REPAHRIHVF, DEKRA. 257 MIELYR AR5 AT e A A6 AL %15
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9.1.9 DEKRA shall be authorised to retain confidential information for the purposes of

orderly record keeping and archiving, even after the end of the contract with the

Client.
DEKRAR B X AL OR BAALZ AR B, DAMEA il AER, BMEAE 5% & [
SiN)E .

9.2 Data protection H#E 13"

9.2.1 DEKRA saves, processed and uses personal data of the client for the purpose of
order performance and also for reasons of its own. For this purpose, DEKRA also
employs automatic data processing systems. DEKRA undertakes to observe the
statutory data protectionregulations.
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9.2.2 DEKRA is permitted to publish address data of the client and facts that are relevant
for the certificate within the framework of the publication obligations by law or
prescribed by the Accreditation Bodies. DEKRA will also maintain a reference list
with all certificate holders. The list will also be provided to third parties.
DEKRAR J0 VFLEVE AN E BUIEATUAL R E R AT S5 Y0 [ 9 R AT 25 - skt
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10.

11.

12

13.

Prices %% H

DEKRA calculated the prices agreed in the contract based on the information provided about
the company by the Client. The type, scope or content of the assessment to be performed
may change in the event of a change in circumstances within the Client's company, or an
amendment of the applicable standards. In such a case, the contract concluded shall no
longer be deemed to fulfil its purpose. DEKRA shall therefore submit a new offer for provision
of its services, including new prices and other conditions, as appropriate. If the Client accepts
this new offer, the amended contract thus concluded shall apply. If the Client does not accept
the new offer, DEKRA is entitled to terminate the contract extraordinarily.
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Subcontracting 47+,
The Client shall agree to the engagement of subcontractors by DEKRA.

& N ] 2 DEKRATE FH 430 75 o

Amendment of contractual agreements & [E| MM R1E1T

12.1 DEKRA shall be authorised to amend the contractual agreements, if and insofar as
the assessment requirements are altered to the extent that DEKRA is only able to
render its contractually agreed service in compliance with the standards under
amended contractual agreements.
ARV ER R A AR, I HDEKRAIX BERGHZ IR AAE T (5 [ D A AR e S 44
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122 DEKRA shall inform the Client about any amendments to the contractual agreements
within a reasonable period of at least three months. The Client shall have the
opportunity within this set time period to object to the amendment of the contractual
agreements. If the Client does not raise any objections within this period, the
amended contractual agreements shall be deemed agreed between the parties. In the
event of objections being raised by the Client, both parties shall have the right to
terminate the contractual relationship with notice of one month from receipt of the
objection by DEKRA.
DEKRARZTE 22 /b =/~ H i)-& B A A Ks& [R B AR TS ol e o % 7 R
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Invalidity of individual provisions /™ %Il 4% ZX [ 5 24

In the event of invalidity of one or more of the provisions set forth in these Certification
Conditions, the statutory provision shall be considered agreed instead. Insofar as there is no
statutory provision, the parties shall undertake to agree upon a new valid provision, which
comes closest to the meaning of the invalid provision. The validity of the remaining
provisions shall remain unaffected.
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