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Hangzhou DEKRA Certification Co., Ltd.
(Hereinafter referred to as “DEKRA Hangzhou”)

I. GENERAL CONDITIONS Of CERTIFICATION for System
Certification

BN EIIANER BRA R
(AR “DEKRA Hangzhou”)

. A& ZRAUERIIATEE 25K

1. Scope 1LEHTEE

11 These GCC are valid for all contractual relationships between the client and V) oy TR e 1 e ] a2 ) e
Hangzhou DEKRA Certification Co., Ltd. (hereafter refers to “DEKRA L. & Z'K,z\ %l?ﬂq"mjéﬁﬂ:ﬁﬁﬁ&%)ﬁ AJPL\)I“'“;&U\,LEHF)EA ’
HANGZHOU?") for services provided by DEKRA HANGZHOU, particularly in (LATRIFR “DEKRA HANGZHOU” > 2 It MEE‘J”JDEKRA
connection with the evaluation of (management) systems and HANGZHOU%@%HE%E}TU&W‘] = Hf/%'\ JUFCHR L HDKERA
products/processes/services and/or certification by DEKRA HANGZHOU. HANGZHOUSAE ) L) A 2 S i i 2R 45 VEARy, AN
These GCC are not valid for the evaluation and testing of consumer goods (B YAEHFIFN A ISR AR VS AR IE T3
products or the evaluation of the professional qualification of specific e TP A BRI, B R A R I R RS
persons.

1.2 Furthermore the product-specific, applicable specific  certification conditions 1.2 Ak, BEEre N, S RGE A RIREE 2L

are also valid.

2 Definitions 2. B

2.1 The term “Accreditation Bodies’ is used to describe all bodies, scheme owners 2.1 “SAATHUMP IS PG S T, v J DA R GIE 2 i I
A e g talian e A Ve Fe e O 2 D e 1t 4, CZVE TR C 4 N TTDEKRA WA MIBLE . 77 R BT
ceriication of lients, n partcular but not imited t0 the German accreditation | /0 AAT, W, BARTAEATOILAE
office -“Deutsche Akkreditierungsstelle* (DAKkS’), the Central Office of the ( o .)’~ P LRI, aE( ) 2
Federal States for Safety Engineering -“Zentralstelle der Lander fir RIERTT AR BERY" A L (ZLG).

Sicherheitstechnik” (‘ZLS’) and the Central Authority of the Federal States for
Health Protection regarding Medicinal Products and Medical Devices -
“Zentralstelle der Lander fiir Gesundheitsschutz bei Arzneimitteln und
Medizinprodukten” ("ZLG’). o o
2.2 “HRZHR AN AR AE O AR AR RIA AT HURI A AT 8 BT A 2 11 o

2.2 The term ‘audit’ is used in the follqwing to degcribe all types oi giidits ai:i:orciing O | K, GlinEkEAZ. MBS, EUGEE . RiEei. foks
thzrflevant ;Itlandardsdei:id Accr?'?itai[ion Bogites,fftl)lr exampledirtutigl certiﬂcatior; S BN, ST R . BN, B . A
audits, surveillance audits, recertification audits, follow-up audits, improvement SRS P IR IRl K. TAE . AT
controls, additional audits, audits for special reasons, repeat testing, repeat audits, R T
supplementary audits, controls, follow-up controls, enhanced controls, inspections, AN IE % o
witness audits, parallel audits and special audits.

2.3 A DEKRA-seal is a seal awarded to the client in the format set in the appendix to 2.3 DEKRA-Seal/& # T4 & IMAR%E,  FEASVAUE I8 H 2% 3K I A
these GCC. Rt T R

24 The _term internal audit c_iescribes an audit in which the client is audited based on 2.4 PR BT MR P S [ SRk 2 P AT
requirements set by the client.

25 The term ‘second party audit’ is used to describe an audit in which either third 25 “;ﬁﬁ&f?ﬁ?ﬁﬁ%%ﬁ‘?Eiﬁﬁfc*ﬁ%fﬁﬁifﬁ@?i%éﬁ%‘iﬂ
parties are audited based on requirements set by the client or the client is HEARIA AT ALAL A AT 1 58 = 77 i 5 1 B R X 28 7 St ) B A%
audited on the basis of requirements set by third parties that are not
Accreditation Bodies. 2.6 “ER"RARIEAIEBA b, FTIGE. #AFI2EEIEH

g DEKRA HANGZHOU%: & [1iIE B SC A4

2.6 The term ‘certificate’ is used in these GCC for certificates, confirmations and L GZHOURER MBI #
similar attestations issued by DEKRA HANGZHOU.

2.7 “Certification Requirements" means any and all laws, standards, directives, 2.7 ‘WEESRE: B DE!(RA HANGZHOU(J-:"V$1E';‘ AFTZ*W%&?\W

regulations, rules, regimes and other requirements by a legislator or Accreditation | “FRTHHRE K, AR 7% BOATT AU UG f T A EEAE . Frvfl
Body, according to which DEKRA HANGZHOU assesses, audits and/or certifies. B4 M. MEE. WS R e TR,
2.8 “Certification Decision” means any decision concerning certification, including 2.8 “NFE IS MF I e, BIEET. . 4. K
grantling,_ refusing, maintaining, gxpanding_ certificaiion or ieducinglthe_scope of GANESEER . Bk e, T s B ET .
certification, renewing, suspending, restoring, or withdrawing certification.
2.9 “i » 2L s g R i

2.9 The term ‘certification process’ is used for the process described in § 4. O WA R4 TR AR

3 Audits 3 %

31 Use of auditors 3.1 # R

311 DEKRA HANGZHOU is entitled to use both internal and external auditors and
specialists in order to provide auditing services. 3.1.1 DEKRA HANGZHOUF KU I B B AN o % s A1 & 5%, LA

3.1.2 DEKRA HANGZHOU undertakes to only use qualified and suitable auditors who RO B S -
are appointed as DEKRA Certification GmbH Auditors.

PP 3.1.2 DEKRA HANGZHOU i# F fi Fil B DEKRA A i 24 7 i3
W B Bk BA G A5 .

313 The client is only entitled to rejectan aughtor used k_)y DEKRA HA_NGZHOU if it 3.1.3 %/ A {EDEKRA HANGZHOUZS R & % b R 75 & AT
is unreasonable to expect him to work with the auditor or the auditor is not TR 5% T 8 D S B B B A & TR o
suitable to provide the service for other important reasons. The client must notify ITUMI 2 1—‘ <MLL BRI S iﬁ(%l ot ¥ ebs
DEKRA HANGZHOU of the rejection immediately and must provide reasons. In PRSI, AL T'U\*E?ﬁfl H %‘ﬁh{&dﬁ”ﬁgf@‘%mﬁﬁ & A
this event DEKRA HANGZHOU is obliged to use a different, suitable auditor in DEKRA HANGZHOU, I it IR 4a 5 K . 7EiEE M F, DEKRA
place of the rejected auditor. HANGZHOU X455 R FoAt & 3 1) o A% 573 AR B 96 46 14 B %

3.1.4 In the event that an auditor drops out immediately before or during the audit He
then DEKRA HANGZHOU will name a substitute within a reasonable period. §
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3.1.3 is valid accordingly for the rejection of this substitute.

3.1.4 WHRTE S AT B A% A B A% R Y, DEKRA
HANGZHOUNSTE A B I 7] P i 8 A 3@ M A% 01, BEsd b B 46
M= AE R, 553.1.35% MR 2.

3.2 Audit dates and deadlines 3.2 B H S RAMR
321 The client can provide desired dates for the execution of the audit and this 3.2.1 & AT LA R (AT B A% 1 H 1, DEKRA
will be considered by DEKRA HANGZHOU against the background of HANGZHOUB L 1 B (75 S B8 /) R LT 47 T I FE . & 3R
capacities and practicability. Desired dates provided by the client are non- BIEES R LA 2 o < g
binding and need not be observed by DEKRA HANGZHOU. DEKRA ﬂ&im?EiEAﬁﬂl—ﬁ;\lGﬁzﬁfLﬁ?E%ii?@g??N;E?ggﬁigzijﬁ
HANGZHOU and the client will agree binding dates in good time before °H & AR b A
the planned audit. SRR
3.2.2 Audits must normally be performed completely within certain deadlines. DEKRA
HANGZHOU will inform the client of the deadlines within which their audits need 322 MEEILF, HAZLTE R 4 IR P SE R 58 . DEKRA
to be performed. In connection with these deadlines the client has the following HANGZHOU ¥E 5% F i i R e il i A% B E IR . 5ix i
co-operation obligations: 2R AR
3.2.2.1. The client will contact DEKRA HANGZHOU in good time in order to agree dates Kk P TREAER
and will agree a date so that DEKRA HANGZHOU can complete the audit within . . )
the deadlines. 3.2.2.1 & N K I I RDEKRA HANGZHOUZ) 5t & A% H 1 LAE
DEKRA HANGZHOURE7E fie 2 1R 2 il 76 i o %
3.2.2.2.  The client will have DEKRA HANGZHOU carry out completely any audit after its
start. If the client interrupts an audit that has begun or if DEKRA HANGZHOU | 35955 EHEITIAIE, % {04 DEKRA HANGZHOU 52843
interrupts an audit that has begun and this interruption is for a reason in the s . I T I D@Tf‘ﬁﬁﬂ‘]ﬁ& 5k #DEKRA
sphere of the client then the audit will be considered to have not been carried out. : ' iy Ol e
HANGZHOU it L2 T 46 1 W 4% I ELA2 10 T2 7 1) Ji B i a5 Ff
3.2.3 If the client does not properly cooperate in the agreement or keeping of audit | ¥, A4 B IN AR TE M.
appointments and if an audit cannot be carried out or cannot be carried out in time
because of this then DEKRA HANGZHOU is entitled to terminate the contract for | 3.2.3 WI5% A NAEIE YT & B0 R Bt o i 22k LA &, A
good cause. Further compensation and other claims remain unaffected. DEKRA | [ it S50 8 1% A B8 F ULBAT B ASBE B T, 784 DEKRA
HANGZHOU is also entitled, if a Certificate and/or a DEKRA seal is granted, t0 | {4aANGZHOU IF 43 g2 1k & . 1 BLAR 5 FAf [ 22 5 2 s A
suspend the certificate or the DEKRA seal according to the more detailed F. WEEETF T IE e DEKRA seal, DEKRA HANGZHOU
specifications in § 5.11. I A7 fcHE 355, 10 4% 4 5 9 40 0K 2147 L 15 SUDEKRA Seal
3.24 In the event that serious incidents occur at the site or in the area in which DEKRA B
HANGZHOU is to carry out an audit, particularly force majeure, unrest, war or
terrorist acts or if travel warnings are issued for the area then DEKRA 3.2.4 W {EDEKRA HANGZHOUUT 5 #% Bl % Bk [X 45k A A 7™
HANGZHOU is released from its obligations to provide audit services for the T, WHFRIOAR TP ZhEl. 6% B i T sh B BT &
duration of the disruption if they default. The contractual parties are obliged to A5 KR (747245, DEKRA HANGZHOUSTE I 217 35 /544 4
inform each other of such hindrances and to adjust their obligations to the changed E?;%{ﬁ‘da’ﬁﬂﬁ%ﬂz"])‘(% S RITT AT 2 e 2K A T A
circumstances in good faith. e ke e _ \
9 XT7, RS T R, AR A S P B R R % B
%o
4 Certification process structure o
4 NES RS
4.1 Process structure
4.1 3BEH
411 If the contract includes certification and the process structure is not regulated in a A o1 S T b ” R o
different way then the certification process comprises an initial certification audit 4.1.1 MREFEES U\”Uiﬂ'h? 1, Fﬂ?j’aﬁ“\mg‘]ﬁﬁﬂﬂi’ b
for the initial issue of a certificate or a recertification certificate for the repeat issue | % 4cit, NERFRE & KULE UCRBGES A B I K8 %,
of the certificate plus regular surveillance audits in the phases between initial e DL FTE B8 H M B GE S %, I 78 1 SO ERI A
certification and recertification or recertification and the next recertification. EZ ], sEFIES F—REVOE 2 8 B &%,
4.1.2 If DEKRA HANGZHOU determines defects in the course of an audit and these 4.1.2 1N DEKRA HANGZHOU 7 % fe i R L T S, i H
are not resolved in time by the client as demanded by DEKRA HANGZHOU R DEKRA HANGZHOU [ 323k J% i i
then DEKRA HANGZHOU is entitled to terminate the contract for good cause. ?&gﬁ%iﬁ(@?ﬁou AR T‘E%ﬁgfffﬁfmﬂﬁwﬁf**ﬂ
Other compensation and other claims remain unaffected. DEKRA HANGZHOU A A R B R LHH 2% L :.* o it
is also entitled to suspend or withdraw a certificate or DEKRA-seal that has /‘)‘”%TM‘ Kfi{ e DEKRA HXANQ?HQU L BURHE 5.11 %%
already been granted in accordance with the more detailed provisions in § 5.11. HEEAN AT 1, B Db HERTIE 1930 DEKRAseal.
4.2 Initial certification audits 4.2 HEIREZ
421 A pre-audit can be arranged at the request of the client. The tests that are 4.2.1 M, AT USHE— O R . R R AR R
carried out in a pre-audit are generally tests of management documentation P EAR R SO EAT SR IO VEAY,  IRBEALAIAE P 4 2 A 2R AR
and random function tests on the management system. The pre-audit does not fit. TR IR BIEE W IIA B . BERS, §—%F, &
claim to determine all defects. Pre-audits can generally only be carried out —kRdE, TR RS — K. [FIR, AU SR LR AT
once for each customer and standard. Further Accreditation Body regulations SR
mustbe observed. 82,2 AR AR SR A B YO AR A 8 .
2.2 AEEA TAERLE, B VGRS A B sk
422 The initial certification audit is carried out in two stages, where the contract does i, B S SO R S (E— B FIER PR
not stipulate anything to the contrary, namely a readiness analysis with document WAL AT I B (B TINEY) . RS IS R
inspection (‘'stage 1’) and an on-site audit at the client’s facility/facilities (‘stage WL B L R, AT RS SO M B R 2 T
ie)ézgseit:‘?:gr::ﬁon is produced gfter stage 2. The result‘s of sta}ge 1can 3 oy BT AR ], 6 A FOZEL e S04 s W A/ 2EL ol 5 e
ges to the planning of stage 2, e.g. audit duration, composition o i N L7 i e yn
of the audit, selection of the audit team members team or date of the audit. If ﬁzi*ﬁ i ‘j/\&EﬁM%’ Al i{:q&%uﬁ%ﬁ' ]\i'”mz%”gé?\ Li
necessary it can also be directed that stage 1 is wholly or partially repeated E%{mﬁiﬂ’“ Brdi o BB B IO R R T B AR AL
subject to a charge. Stage 1 of the audit is usually also performed on site at the WY o
client’s facility/facilities.
423 No more than 6 months may pass between the end of stage 1 and the 423 RBA eI I, 58— B R 2158 — B BUT

beginning of stage 2. if nothing to the contrary is agreed .If it is not possible to
comply with this six-month deadline because of a reason for which the client is
responsible then the client is obliged to pay for the repetition of stage 1. The
client will receive a separate offer for this work.

i, BE ARG 6 A . WR b T2 R, AN el 5 i
B 6 AT IR, W% A AURAH FHT AT 5 — B B A% A B
F. 2 U8 — 1 R R .
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4.2.4 Six months after the last day of stage 2 the realisation by the client of necessary
corrections and corrective measures must have been verified by DEKRA
HANGZHOU. If this deadline of six months cannot be kept for a reason in the
sphere of the client then the client is obliged to have stage 2 carried out again with
costs. The client will receive a separate offer for this.

424 HE M BEEZERE K, &FNIE 6 A H NREULE R
A IEFZY IEHEHE, H15%] DEKRA HANGZHOU I8, ST
FPIR RN GEIE ST 6 N H MHAPRER, 2 b i AT AR
MrBedi %, IR B B A ORI . R ORISR O AR

o

425 The initial certification audit must have been started within one year of contract 4.2.4 ¥ FAEF L AIENE NG —FZ N E ).
agreement.
4.3 Surveillance audits 4.3 B

During the validity of the certificate the client is obliged, in accordance with the
contract and the regulations of the Accreditation Body or the law, to arrange for
DEKRA HANGZHOU to perform surveillance audits within the given deadlines.

FEVAEEFA BN, %4 XG5, MR A R AT K000
B ESR, Z2Hil DEKRA HANGZHOU 76 #1 E B HIR P 52
ot A A

4.4 Recertification process

A recertification process must be performed for the extension of the certificate in
accordance with the more detailed provisions in the contract, generally after 3 or 5
years. The recertification audit is equivalent to the process for the initial
certification audit.

4.4 BIMEE 2

R ) p 25 FSE VRN A 2, B FE 3 AEE B R, NS
RS R CESE . FHAE RS H VOMELFEAH R .

4.5 Complaints about the client; Follow-up audit/improvement control and
additional audit

451 A "Complaint” about the client shall mean a statement by a third party that the
client does not comply with the Certification Requirements or the usage
regulations for certificates, seals or other usage objects, and which is sufficiently
concrete so the facts can be investigated further. If the client comes to know about
a Complaint the client must promptly inform DEKRA HANGZHOU about such
Complaint. For the duration of his contract with DEKRA HANGZHOU, the client
must preserve all documents and information that relate to the Complaint and
promptly provide them to DEKRA HANGZHOU free of charge in order for DEKRA
HANGZHOU to be able to assess the Complaint.”

452 If defects, such as non-conformities are determined in the course of audits or if
DEKRA HANGZHOU receives information about a complaint referring to the client
then it is at the discretion of DEKRA HANGZHOU to carry out a follow-up audit or
an improvement control. Apply here the prices in our current price list.

453 DEKRA HANGZHOU can direct additional audits, even if announced at short
notice or unannounced. In particular, this can occur if DEKRA HANGZHOU
becomes aware of reasons for a possible withdrawal of the certificate, in order
to investigate complaints or after a change of laws, standards, guidelines or
agreements upon which the certification is based. DEKRA HANGZHOU wiill
produce a separate offer for the additional audit.

45 Z P HYF, BRERE R/ N 8T i

4.5.1 KF R BT AR5 =07 52 H I & P AR YOIE Z R BUE
B, ARESHALGE SRR, BN A, wTRk
IS, R ANE TR, LA RLEA DEKRA
HANGZHOU. 75 DEKRA HANGZHOU & [F# M, %&b
SR T SR E RO E R, H Rty DEKRA
HANGZHOU LAfff DEKRA HANGZHOU fé 3 1 Jf k4T 1P A -

4.5.2 WEFH ARG ERIG, WHFHAFFEHRYE, 53 DEKRA
HANGZHOU W3 7 X FZi & M5 5, I DKERA
HANGZHOU 5 # HAT Y38 S it — U PR R B A%, B IR ek 4]«
PO, ARIEIRATIRAN L AT o

4.5.3 DEKRA HANGZHOU nJ L\ B 8z St i e 4%, B8 & A st
[E3E AN B AT L@ . o2 7E DEKRA HANGZHOU & iHF
R A BE S EGHGE, SO T EERAF, SOET S LUK ST
HEHL badE. FRRBIE T VGAEE R & FR AT S B4 .
DEKRA HANGZHOU # £x Jy it 2 bt e A% B il VS 4 42

4.5.4 PREFHZ, oI ) RO BRI H A% L ZI7E DEKRA
HANGZHOU ¥ (1 IR Y S it o

454 Follow-up audits, improvement controls and additional audits must be performed
within the deadline named by DEKRA HANGZHOU.

4.6 Witness audits / parallel audits / special audits

4.6.1 The client will allow the employees or agents of the Accreditation Bodies of

DEKRA HANGZHOU to carry out witness audits, parallel audits or special
audits in all the client’s operations. The client undertakes to ensure such
witness audits, parallel audits or special audits are possible at the client’s
manufacturers and subcontractors.

4.6.2 The employees or authorised assessors of the Accreditation Body who carry out the
witness audit / parallel audit or special audit are being selected by the
Accreditation Body; the client is only entitled to reject such employee / authorised
assessor at least 2 weeks before the scheduled audit date in writing if the client
cannot reasonably be expected - despite the measures taken to ensure
confidentiality - to cooperate with him/her.

4.6.3 In case of justified refusal of an employee / authorised assessor of the Accreditation
Body, DEKRA HANGZHOU will endeavour to ensure that the Accreditation Body
exchanges the employee / authorised assessor. If replacement should not be
possible, either party is entitled to terminate the contract for cause.

4.6 WAES AR/ FAT PR B IR S %

4.6.1 % /4 fo¥F DEKRA HANGZHOU A AT HLIA ) 52 T 8A%
B, ERFZESN, PATHIEFEEZ, FATIPE SRR . &
ORI WA B A%, [RIAT VP a7 SRSk o A% B 70 25 P A il
B P AR AT

4.6.2 INTT UK £330 4% h e 52 s AR AR PR o B AT JLAE o A%/
TPATHRL B T IR . PRI T iR R 55, R
JUR BN S bt e A, R A AR TR L F R
2 JA AAS TR 48 D EATUAL A 5 AR A PF o 57

4.6.3 7E75 HL th 4R 48 Y AIE NG (¥ Ji2 52 s LA ALPR A7 B A 0 R
DEKRA HANGZHOU ¥4 /3 775 R\ AT B 46 it 03 B AL (1 V7 A
Fo WRARETE R, ATAT— 5 50T LA & kA T

4.6.4 T HINTTHUAJE RSO BOT o RO, 58 4.6.2 A0
4.6.3 K FFEEH -

464 In case of exchange of the Accreditation Body’s employee / authorised assessor §
4.6.2 and 4.6.3 shall apply accordingly.

4.7 Certification decision

4.7.1 DEKRA HANGZHOU has the sole right to render the Certification Decision.

DEKRA HANGZHOU will render the Certification Decision following the orderly
performance of the initial certification audit, the recertification audit or the
surveillance audits or additional audits. DEKRA HANGZHOU will make a
decision for granting, maintaining, renewing or extending the certification.
DEKRA HANGZHOU will take the certification decision at its own discretion
within the constraints of applicable norms and regulations and based on the
information and documents received in the course of the audit.

4.7.2 If the certification decision is positive then the client will receive a
certificate and possibly a DEKRA-seal (only if explicitly included in the
contract) in accordance with the detailed provisions of the contract or
information that the client may maintain the certification.

4.7.3 If the certification decision is negative then the client will therefore not receive a

4.7 MERE

4.7.1 DEKRA HANGZHOU M —F B AE Y aE o 78 St 1 IR
%, FER . B R FHMINg %5, DEKRA
HANGZHOU 4 xf it 4ERE FRE S AL 15 8UE BHIE T il H
MIEVE . DEKRA HANGZHOU ¥ LA B 5 FI 1, 163&E s
WA AR AT, BT e A I R SR (5 BRI SC, i
HAAIERE o

4.7.2 MHRIERER SR E M, WARIEE R PLER A
7w, BB R —ETS, A TR DEKRASeal 1 &
(REEEFETHRLER) , 268 %0 DAERHE B IE S.

4.7.3 MABMIERER T E R, FB2 %) Fkim A SUE—fiE
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4.7.4

475

certificate because he does not fulfil all the prerequisites for the certificate to be
issued. The client will be informed accordingly. In this case both parties are
entitled to terminate the contract for good cause. Other compensation and other
claims remain unaffected. DEKRA HANGZHOU is also entitled to suspend or
withdraw a certificate or DEKRA-seal that has already been granted in accordance
with the more detailed provisions in § 5. 11.

Issuance of a certificate may be associated with conditions. For example it is
possible that the resolution of defects can be demanded within a certain deadline
so that the client must independently resolve defects and confirm this in writing.
The condition could also be further inspection, i.e. a further audit or inspection of
documentation.

DEKRA HANGZHOU reserves the right to refuse certification and withdraw from
a contract if circumstances come to light prior to or during the certification
process that preclude certification or make continuation of the contractual
relationship unacceptable (e.qg. if there are violations of ethical or legal guidelines
on the part of the client or its executive employees that call into question the
reliability of the organisation). DEKRA HANGZHOU shall decide at its own
discretion whether continuation of the contractual relationship is unacceptable in
the light of the regulations. On withdrawal from a contract for this reason, an
appropriate proportion of the fees for services provided to this point in time is to
be paid.

T, PR A L UAERUERI e U5, 2 50K 2 MR ) E
P, fEIXPIER T, U7 AR CAIE 43 th & kA . oA
A K HoAh R AN B2 50 . DEKRA HANGZHOU 754 BUKHR 5
5.11 4 R VEENILE B 5 sk O 2 Stk (1931 P 5k DEKRA Seal.

A7 AEBIIZER, ATULEIR ISR, Flin, ATRERERE e —
SE JIIR P AR R AT R R R, DR I 5 7 6 2 ST A X e Bk, IR BA
BITERIIN . IR KA T AT DR, Bl
AR BT S B R

4.7.5 W HAEAE I FE T 46 57 80 A2 o R IUAZAE DTS A IE 8035 AN g
WA G FR R MEN (B R T & 80 i TR IE A%
RN, FEFHLREREN RS . DEKRA HANGZHOU R
FEAL L RIS & [FACR] . DEKRA HANGZHOU K AR 4 V2 0t 22
SR EATHUE IR A D R AT B3 . S el b S R S BOAIE
BRI, 0 7E M T 5 2 B S SRR S T A AE
el 2

5. Issuing and use of certificates, DEKRA-seals and documents

51

5.2

53

5.4

55

5.6

5.7

5.8

If the client is explicitly awarded with a certificate and possibly a DEKRA-seal or
if test-related documents are made available to the client, e.g. reports (jointly
‘usage object’) then the client has the right to use the usage object in
accordance with the following regulations.

DEKRA HANGZHOU retains ownership of the usage object and particularly of
existing trademarks and copyrights. DEKRA HANGZHOU grants the client upon
award with or provision with the usage object with the non-exclusive right to use
it within the following scope.

If and insofar as the contract provides for a multisite procedure certification, the
headquarters entity is granted the right to sub-license the right to use to the
multisite members, if and to the extent that the multisite member accepts to
adhere to these GCC as if the location itself were DEKRA HANGZHOU's client.
The multisite member is not allowed to further sub-license the right to use. The
client must immediately withdraw the sub-license given to a multisite member if a
multisite member falls in one of the categories in section 5. 11 of these GCC.
The client shall immediately inform DEKRA HANGZHOU hereof. If a multisite
member falls in one of the categories in section 5. 11 of these GCC, DEKRA
HANGZHOU is entitled to immediately withdraw the headquarters entity’s right to
sub-license the right to use to a multisite member. Other than as stated above,
the client is not entitled to transfer or sub-license the usage right granted to him.
The existence of the sub-licence is dependent on the existence of the
headquarters’ licence.

Lacking other agreements the Usage Object was designed for use in the country
in which DEKRA HANGZHOU has its legal headquarters; use outside this country
will only take place at the responsibility of the client and the liability of DEKRA
HANGZHOU is thus excluded.

The usage object may not be used in a form that could damage the reputation of
DEKRA HANGZHOU or that can be seen as misleading. The client will only use
the usage object in accordance with valid laws, particularly the law against unfair
competition. The usage object may only be used in the form in which it is issued
and handed over. Changes, in particular to the design, colour or text are not
permitted. The client is not entitled to use only extracts of the usage object, i.e. the
usage object may only be used as a whole.

If the client also receives the usage object in electronic form then the client is
entitled to change the size of the usage object; if reduced it can only be reduced
to a minimum font size of Arial 4. In any case of size change the text in the
usage object must remain fully legible and the proportion of text and symbol
may not be altered.

The client must ensure the reference of the usage object to the subject of the test
by only representing the usage object in such a way that the average consumer
understands it as a mark of the tested, evaluated and/or certified activities,
processes, systems or qualifications. The usage object may only be used in
connection with the activities, processes, systems or qualifications for which the
usage object was awarded and only in order to show that these activities,
processes, systems or qualifications are in accordance with the requirements
according to which they were tested, evaluated and/or certified. The
representation must be modified accordingly if the scope for the certification is
limited. The client may not use the usage object in order to advertise a product
and may not give the impression that DEKRA HANGZHOU carried out a product
test. The usage object may not be used for test objects changed since the test.

When the Usage Object is used, the impression must not be given that the
certification is valid for activities or locations outside the area for which the

5 JIEIEF, DEKRA seals R R S5 H:

5.1 Q2R 4 A AR T OAIEIE TS, BT REBE% T DEKRASseal,
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5.2 DEKRA HANGZHOU f# B ff X R BT A AL,  JLH AT HA7 1)
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LA 6 % 0 A HE A T A
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certification is valid.

5.9 The Usage Object may not be used or referenced in a manner that could damage
the reputation of DEKRA HANGZHOU or that could be considered misleading.
The client is responsible for the concrete use of the Usage Object and will only use
it in accordance with the applicable laws, particularly in the area of competition
law. The client will not permit any misleading or illegal use by third parties. DEKRA
HANGZHOU is not liable for unauthorised use of the Usage Object.

The usage object may only be used during the period of validity given in the
certificate and for as long as the certification is not suspended. If the validity period
on the certificate ends before a recertification has taken place then the usage object
may not be used before a new certificate has been issued.

5.11 DEKRA HANGZHOU is entitled to limit, reduce, suspend, revoke and/or withdraw
the right to use at any time if prerequisites for the certificate issuance are not

fulfilled (any longer), e.g.

because incomplete or untrue information was provided in the certification process;
The client does not comply with the obligations associated with the certification, e.g. the
information obligations regarding changes or performance obligations in the contract
with DEKRA HANGZHOU, particularly payment obligations;

The contract with DEKRA HANGZHOU regarding certification ends;

A usage object is used contrary to usage conditions;

The necessary surveillance audit or another audit ordered by DEKRA HANGZHOU is
not carried out fully or within the deadline;

The surveillance audit results in the certification requirements not longer being fulfilled;
Other grounds exist for the withdrawal of certification in accordance with these GCC or
the contract.

Y V

Y VvV

Y VvV

If the certificate is withdrawn DEKRA HANGZHOU is entitled to terminate the
contract for good cause. Other compensation and other claims remain unaffected.

Following the withdrawal of the certificate or the end of the certificate validity the
client must stop all use of the usage object, particularly any advertisement that
refers to the usage object or the performance by DEKRA HANGZHOU upon which
it is based and must return all certification documents demanded by DEKRA
HANGZHOU. All certificates must be submitted to DEKRA HANGZHOU.

5.14 DEKRA HANGZHOU is not liable for damages caused to the client from the
justified withdrawal of the certificate.
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6 Use of the DEKRA Logo

6.1 If the DEKRA logo is shown on the issued certificate, DEKRA-seal or document
then § 5 of these GCC applies. Otherwise the client is not entitled to use the name
of DEKRA HANGZHOU, a company associated with DEKRA QIT or the DEKRA
logo.

6.2 The client may not give the impression that it stands in any corporate or similar
relationship with DEKRA HANGZHOU, a company associated with DEKRA
HANGZHOU under public law or similar or that he could represent or obligate
DEKRA HANGZHOU or a company associated with DEKRA HANGZHOU.

6  DEKRA frEBIER

6.1 U DEKRARE HILFEMUAK MIES b DEKRA-seal s 3C
by ARSI 555 43E . 75 00 %5 TE AU
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7 Use of the logo of an Accreditation Body

The client is not entitled to use the logo of the Accreditation Body except if such use is
agreed separately in a contract.

7 A FRERER
TR AT U BIRR R, BRARAE & A A R A L)

8. Client obligations

Non-compliance with the obligation named in this § 8 can lead to performance
becoming impossible and the auditor and/or the certification process needing to be
discontinued. In the event of discontinuation of the audit § 3.2.3 applies. In the event
of a serious breach of the named obligations DEKRA HANGZHOU is entitled to
termination of the contract for good cause and withdrawal of the certificate and/or the
DEKRA-seal on the basis of the more detailed provisions in § 5.11. Further
compensation and other claims are unaffected.

8.1 Audit preparation

Before the audit the client will prepare all the documentation/information required
for the audit and the certification in general or by DEKRA HANGZHOU beyond this
and will make it available in good time, at the latest at the time of the audit.

8.2 Audit execution

8.2.1 The client undertakes to provide DEKRA HANGZHOU with all the required and
relevant information, references and documents for the audits, general certification
and otherwise truthfully, fully and on time. Documents must either be provided as
copies or inspection must be facilitated. The client is obliged to provide at least

representative samples of documents in accordance with further demands from

8. B4
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8.3

8.4

DEKRA HANGZHOU. The client will pay any costs associated with the provision.
The client must draw attention to all processes and circumstances that could be
important in the execution of the order of his own account. The client or suitable
employees named by him must be available for the duration of the entire audit for
enquiries.

The client is responsible for the maintenance of any relevant confidentiality
or discretion obligations and data protection obligations when disclosing
information to the auditor.

The client is obliged to provide the auditors with suitable rooms to carry out
the audit on site.

Surveillance phase

After receiving the certificate the client undertakes to ensure that the
prerequisites for the currently valid law, standard or system that are
attested in the certificate are maintained for the entire period of the
validity of the certificate and that these are inspected in audits in
accordance with the detailed provisions in this contract. The client is
obliged to fulfil the Certification Requirements and to immediately inform
DEKRA HANGZHOU at any time of changes that could affect the fulfilment
of the requirements of the granting or maintenance of the certification.

Mandatory cooperation in the case of health and safety management
systems

The client herewith undertakes to notify DEKRA HANGZHOU without delay, should
any of the following occur, in particular:

major events in connection with health and safety, such as serious accidents
serious breaches of health and safety regulations
that require the involvement of the corresponding regulatory authority.

Irrespective of the involvement of the corresponding regulatory authority, a special
inspection/audit may be necessary. The purpose of this will be to determine
whether the management system has been impaired and will continue to function
effectively. If the client refuses to undergo a special inspection/audit, DEKRA
HANGZHOU reserves the right to withdraw from the contract and to rescind any
corresponding certification decision.

HANGZHOU it — R, —ACA AR IR SR 257 %
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9 Complaints and appeals against DEKRA HANGZHOU

The customer has a right of complaint and objection with regard to certification activities
that are the responsibility of DEKRA HANGZHOU. The complaint or objection shall be
addressed in writing to DEKRA HANGZHOU.

DEKRA HANGZHOU shall confirm to the complainant or objector that the complaint or
objection has been received and that it will deal with it.

DEKRA HANGZHOU shall inform the complainant or opponent of the result and the
termination of the complaint or objection procedure.

9.4+ DEKRA HANGZHOURI#F
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10. Confidentiality and data protection

10.1
10.1.1

10.1.2

10.1.3

10.1.4

Confidentiality

‘Confidential Information’ describes all technical, financial, legal and fiscal
information relating to design, inventions, marketing or other information
(including data, diagrams and know-how) that is supplied to DEKRA
HANGZHOU by the client in direct or indirect relation to the contract or that
DEKRA HANGZHOU becomes aware of in another manner.

Information is not termed Confidential if:

It is already public knowledge at the time when DEKRA HANGZHOU becomes aware
of it or if it became public knowledge after this without violation of this agreement;

DEKRA HANGZHOU already knew it at the time when it became aware of it;

DEKRA HANGZHOU received it from a third party before entering into this agreement
or received it from a third party afterwards without violation of this agreement where the
third party received the confidential information legally and did not violate a binding
confidentiality obligation through its transfer;

DEKRA HANGZHOU developed it without the use of Confidential Information.

DEKRA HANGZHOU will keep Confidential Information strictly confidential and not
make it available to third parties by disclosure or otherwise and take suitable
measures to protect the Confidential Information. DEKRA HANGZHOU may only
use Confidential Information for the purpose of the preparation, estimation and
execution of the contract and may not use it otherwise for its own benefit or for the
benefit of third parties.

DEKRA HANGZHOU may disclose Confidential Information to associates
with or without employee status, associated companies in accordance with
the Chinese Company laws and regulations and their staff with or without
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employee status and advisors who are obliged to maintain confidentiality
where they are each subject to a relevant obligation to maintain
confidentiality.

NEEER RS S, ARSI R AR R T, iR
TG B, DR 72 2% 5 AR ORISR 55 T
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10.1.5 Confidentiality obligations are not valid if 10.1.5 MR AL TR, 8 Y5 Toak:

> The client has agreed to the disclosure of Confidential Information to a third party for a R R ] B o A e

concrete individual case in writing in advance; > ﬁ)jb!if?au%ﬁﬁ/ﬁﬁ“'ﬂﬂm MR = AT

> DEKRA HANGZHOU is obliged to disclose the Confidential Information by law, by court FOREE R

gﬁisggpééﬂztgicg&r;éf an authority or other state body or based on the regulations of > DEKRA HANGZHOUT ¥ S i bl . by, i
JAF 24 Jo B A X LN I Yo, sl IE TN TG 1Y
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10.1.6 DEKRA HANGZHOU is entitled to keep copies of the written documents 0.1.6 )ﬂﬁﬁﬁ#}ﬂﬁ?iTﬁﬁﬁ%Eﬂ@iﬂz&, DE‘KRf‘ HANG;HOU
transferred to DEKRA HANGZHOU for inspection or for execution of the order for i AUR 1647 DEKRA HANGZHOU i Rl A<« 73'): I
its records. The client expressly states that he agrees that DEKRA HANGZHOU [} DEKRA HANGZHOUTE B¢ b 23 FF AR 5 iy 44/
will provide the name/company name of the client, the usage object that the client AF4, B UMER AR (BRI, flanD
may use (with identification method, e.g. ID number), validity of the usage object 5 AT RS RO B HA SAE A S E R, DML
and other certificate-relevant information on the Internet for open access. AKREL,

10.1.7 If DEKRA HANGZHOU provides Confidential Information to _third parties in 10.1. 7415 DEKRA HANGZHOUAR B I\ IIE i FH 4 2k 2 172 2 1
accordance with these GCC or other agreements with the client then DEKRA B A = R (3 B, DEKRA HANGZHOUY
HANGZHOU will inform the client of this where possible and permitted. e — AT AR ;

P P SR M R T K1
10.1.8 {E¥ K&/ [1#%F+H, DEKRA HANGZHOU, %/ #1#%
VR A

10.1.8 In the event of a complaint relating to the client then DEKRA HANGZHOU, the BAREAE B A, R R SRR R T &
client and the complainant will agree on the publication of any Confidential ’

Information, especially the subject of the complaint and its resolution. 10.1.9 MAFHEFILRAER, MEESE P MG RZIE
— ; 577 2 1

10.1.9 DEKRA HANGZHOU is entitled to retain information for the purpose of orderly J, DEKRA HANGZHOU A BURRI 5 &
records management and archiving, even after the end of the contract with the
client.

10.2 Data protection 10.2 Fdf e

10.2.1 DEKRA HANGZHOU undertakes to observe the statutory data protection 10.2.1 DEKRA HANGZHOU i My 5 I AR 97750 o
regulations.

] ) i ) 10.2.2 DEKRA HANGZHOUHY S ¥R IEHE . sk AR HLI K

10.2.2 DEKRA HANGZHOU is permitted to publish address data of the client and facts RE, FEATE L SIHELRR, A% bk bl % S5iE4
that are relevant for the certificate within the framework of the publication . " & ’ A BT X
obligations by law or prescribed by the Accreditation Bodies. DEKRA 1 %EE$* DEKT_A Hf‘NGAZHAOUiﬁr/I%ﬂ B A
HANGZHOU will also maintain a reference list with all certificate holders. The I, X R R 0T A
list will also be provided to third parties.

11. Prices 11. 4

DEKRA HANGZHOU has calculated the prices agreed in the contract on the basis of
the company information from the client. If circumstances within the client's company
change or if the applicable laws, standards and regulations change then the contents of
the audit that needs to be performed and of the certificate can also change.

Should there be any qualitative/quantitative changes to the status of the organisation of
the client that differ from those of the organisational status at time of issue of our offer
(e.g. changes to numbers of employees/sites, new activities), the client is obligated to
inform DEKRA HANGZHOU of these without delay. In the case of such changes, the
agreed fees as calculated will be increased/reduced as appropriate to the extent of
these changes. In any case of doubt, the increase/reduction in fees will be based on
the payment rates quoted in the contractual price list.
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12. Internal Audits, Second Party Audits and Multisite procedure

12.1

For internal audits and second party audits these GCC are valid
with the exception of 8§ 4 (certification process structure) and 7
(use of the logo of an Accreditation Body).

If a third party needs to be inspected / evaluated in the course of the second
party audit and if DEKRA HANGZHOU has not agreed its own contract with the
third party to be inspected/evaluated then the client will obligate this third party to
observe these GCC as if the third party were the client himself.

In multisite procedures, the headquarters entity is obliged to ensure compliance of
all multisite members with these GCC.
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13. Subcontracting

The client agrees to the use of subcontractors by DEKRA HANGZHOU.
However the Certification Decision is always made by DEKRA HANGZHOU
itself.
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14. Change of the contractual terms

14.1 DEKRA HANGZHOU has the right to change the contractual terms if and when to
change the Certification Requirements in a manner that DEKRA HANGZHOU is only
under the amended contractual terms in a position to provide their contracted services in
accordance with the Certification Requirements.

14.2 DEKRA HANGZHOU will inform the client about any amendments to the contractual
terms within a reasonable period of at least three months. The client has the possibility to
object to the change of the contractual terms within the prescribed period. If the client
does not object within that period, the amended contractual terms shall be agreed and
applied between the Parties. In case the client objects both Parties have the right to
terminate the contract with a notice period of one month from the receipt of the objection
at DEKRA HANGZHOU.

14. AF&KHHZEE.
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15. Invalidity of a regulation

In the event that one or several of the regulations in these certification conditions is invalid
then the statutory regulation is agreed in its place. Where no statutory regulation exists the
parties undertake to agree on a new, valid regulation that comes closest to the invalid
regulation. The validity of the remaining regulations is unaffected.

15. BRI A 22k

HANIE 2P R BULAME MR T OL T, )
TR BOE ] o WA R IIEREFIN, &7 AR A 2 1k
s AR, ELX SR R T IR RO e . MR
PRI ) A 0P AS 52 5

Appendix: DEKRA-seal sample /DEKRA Al bR it

Quality Management
1SO 92001

www.dekra-seal.com

Quality Management
IATF 16949

www.dekra-seal.com

Environmental
Management
1SO 14001

wwn l.com

International Railway
Industry Standard (IRIS)

www.dekra-seal.com

Occupational

Health and Safety
Management System
1SO 45001:2018

www.dekro

Quality Management
DIN EN 9100

www.dekra-seal.com
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Energy Management
ISO 50001

www.dekra-seal.com

Quality Management
DINEN 9120

www.dekr
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