> DEKRA

GENERAL TERMS
and CONDITIONS
of
DEKRA (Shanghai) Co. Ltd.
(Hereinafter referred to as “DEKRA SH”)

for providing management consulting

services

EYEEHEEH (BE) BRAF
(PAFfE#R “DEKRA SH”)

— Rk B A A
ERTEHEEHRS

1. General Information 1. B
1.1 As laid out in its statutes DEKRA SH provides | 1.1 R¥#EAF FFE, DEKRA SHIRALE B &) ik
management consulting services (hereinafter % (BURfERR “MRgs” D .
referred to as “Services”). 1.2 FP NS AR—%IK K%M DEKRA SH
1.2 The Customer shall accept these General Terms and 1) 5 1 IR 55 R DA J HE R LR VT S B 5 FH 1
Conditions, the respective DEKRA SH Consulting R R. ERN, JEL B EE,
Regulations and the relevant Schedule of Fees FEAAT 5 AR — R 2 3K B A A — B N B A
which applies at the time when the order is placed. W,
As a rule, any deviation from these General Terms | 1.3 DEKRA SH {2 LB H 8 & & KT &7 %
and Conditions will not be accepted unless FEPI L B BT AT A 7 i B L Ath 4% Fol 75 B
expressly agreed in writing. {XFEDEKRA SHXT I A H B 5 T ##1A JG
1.3 Ancillary agreements, promises and other BAELR ). L 0 1E H TR A ER
statements made on the part of DEKRA SH staff or FEATET .
the experts called upon by them shall be binding | 1.4 DEKRA SHIRM 7] F i, HINE R B
only if they are expressly confirmed by DEKRA SH F&E. dELRMLE, A S5DEKRA SHR M
in writing. This shall also apply to any AMREISCHE, AFEAR TS5, .
modifications of this Clause. BIFE, BB E ST AR AT WA 5
1.4 Quotations by DEKRA SH are subject to change W, 7B R AT TG 9
with customers’ written consent. Unless expressly | 1.5 DEKRA SHYE H: iR 45 Vi il P BT E tH Ak 0 BA
agreed, all documentation associated with DEKRA R WA S, 45 R G HF e ki
SH quotations, including but not limited to, NS EH| 8 #4558 =77, DEKRA SHE &
reference data, figures, drawings, weights or RN S T ST AT B o B3 SO e
measurements shall only be approximately TE % WUIR S50 B A o 5 AR R AR AR A & 5
authoritative. In case of doubt, cost estimates shall ZBEARE, EERE, RSN T LLURE .
be reasonably remunerated.
1.5 Quotations and all documents prepared by DEKRA
SH within the scope of the Services may not be
reproduced or disclosed to third parties without
prior written approval of DEKRA SH and shall
remain the property of DEKRA SH. The
aforementioned documents may only be used
within the scope of the respective Services. They
must be returned upon request, should quotations
not result in a contract between the parties.
2. Validity of Quotations 2. H®HWFERH

2.1 Ifany quotation submitted by DEKRA SH does not
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2.2

2.3

state the term of validity, this term shall be a period
of sixty days from the date of issuance of the
quotation.

A quotation submitted by DEKRA SH shall result
in an agreement to perform the Services only if the
Customer has accepted such quotation in writing
with its term of validity or if DEKRA SH has
confirmed in writing an order of the Customer.
Unless or otherwise agreed, DEKRA SH is entitled
to increase or adjust the price based on the current

CPL

21

2.2

2.3

U RDEKRA SHP#AE R AN B A i AR AN A
AW, WA 1A RO B R 2 H
AR

X DEKRA SHH£Z — 4R AT ir, 4% B4
A Ry UL T 7 N2 %R, BiDEKRA
SHI & 7 LAASTH 7 3B AT BB, 7 s W
75 AR IR 55 I8 M o

AR A A HIH 2%, DEKRA SHAEBURIER T
114 388 5 M2 ik 256 8 R 55 A A

3.2

3.3

Executing Orders

DEKRA SH shall perform the contractual Services
in accordance with state-of-the-art technology and -
insofar as contrary agreements have not been made
in writing - the customary handling by DEKRA SH
each as applicable at the time of acceptance of the
order. No responsibility shall be assumed for the
correctness of the guidelines, standards, safety
programs and safety regulations unless otherwise
expressly agreed in writing.

The scope of the Services to be performed by
DEKRA SH shall be specified in writing when the
order is placed. If, after the order is accepted by the
Customer or confirmed by DEKRA SH, a change or
extension to the scope of work becomes necessary
or is asked for by the Customer, such change or
extension is deemed a new assignment of work and
shall only be effective if accepted by DEKRA SH in
writing. The Customer shall be responsible for any
extra costs and losses incurred as a result of the
change or extension. In such case the Customer
shall have the right to withdraw from the contract,
if he can no longer be expected to remain a party to
the contract in view of the modification or
extension. In this event, however, the Customer
shall pay the agreed compensation or, if no sum has
been agreed, suitable remuneration. Such suitable
remuneration shall follow the fees for comparable
Services as laid out in the respective Schedule of
Fees.

The Customer shall render all such assistance and

provide all such information and materials to

3.2

3.3

3.4

T RRIAT

Fr GH R TS HIA R BEE » DEKRA SHASf3 T
PRSI (T BORT B, 4% B A ) e
B FEHE IR Ss o A TCHAR I B2 €,
DEKRA SHTZA 48 3 J7t Al 4Rk
e SRR I IE R M AR 4R 54T

DEKRA SHH it 1 il 5% 30 2 24 78 & 3T o
I LS 30T CAVRGH A . 7555 P 8532 4T
A EUDEKRA SHIfiAVT 85 , 45 U8 sh B n
TARYGH, 80 % 3 R ER, % AR
0 Bl (A2 Bl U I N A A IR T AR, H
HAVEZDEKRA SHA 32 JE iR 150 3. %
FNE AT AR PR 2 AR R 8 ) S v
PEAE AT A A 3R AR 2k . T %A
B I A 2 P G VR gk BN A R B — T
B, 2P A BURA A . EB R T, %
FUNL AT A8 R 4, R BE 4 8 I A
S AR, W AR % 2 B 2R A
LR % T H 2 B AT & A

N DEKRA SHiE IERf AT % P & H 13T
B, P R T DEKRA SHIf & BB SR [ H 4R
AR AT B Bl DA AR Bt T G AR 5% [ AE BORTR
Ko WRE P IERIRAME AT Bk B A5 B 5
kL, DEKRA SHEAHR RS RS - %
FRLARAE AR 1 BB 1S B RL 2 B
52 SERERIAER (1 . %] K% 7 A & A 5DEKRA
SHA R A (45 26 FI/Eli45i %, DEKRA SH
AR TT

JNDEKRA SHIAE S iR 55 5 T 2, 25 7 1)
FATAT I BT R B AR A R R I 4
PRSI, ARRERE . DRI P SRR S B R R
HEAT & 4 f0, 2% B I8 45 J5L R 1T 3504 DEKRA
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DEKRA SH as reasonably required by DEKRA SH SH A AE(T 45 25 S il s A gk A
for the proper performance of the order placed by CEABIRIA B D R & P £, JFEDEKRA
the Customer.If the Customer delays in providing SH#ZRHE
any of the aforesaid assistance, information or | 3.5 DEKRA SHH U A — M4k K & 4 5E
materials to DEKRA SH, DEKRA SH may HI T A BB o B 55 R 45 2 A% 1 4 L
postpone the performance of the Services ¥ ARBEANB B B, &P AR TR
accordingly. The Customer shall warrant that all [F&.
information and materials provided to DEKRA SH | 3.6 7558 &0 i £ 2 « B 5 WSS R EIE
are authentic, integral and accurate. DEKRA SH B CEFERD B, BINATNDEKRA SHYE &
shall not be responsible for any loss and/or damage [F] 258 Z k55 o
suffered by the Customer as a result of its own
failure to co-operate with DEKRA SH.

3.4 All shipped samples or other materials, if any,
provided by the Customer to DEKRA SH for tests
and Services etc. shall be properly packed and
clearly labelled and identified. The Customer shall
indemnify and hold harmless DEKRA SH for any
damages, expenses, fines, liabilities and costs
(including legal fees) incurred by DEKRA SH as a
result of the improper packaging or shipment of the
samples or other materials by the Customer.

3.5 DEKRA SH may delegate the performance of all or
a portion of the Services contemplated hereunder to
a qualified affiliate, agent or subcontractor of
DEKRA SH, and the Customer consents to such
delegation.

3.6 The contractual Services of DEKRA SH shall be
deemed completed upon completion of the
respective final reports or expert opinions and,
where applicable, the issuance of certificates.

Deadlines, Delay, Impossibility of Performance BRAHR. IER. BITARE

4.1 The time frame indicated by DEKRA SH for the | 4.1  JF& ki i 25, DEKRA SHHE H 14 [F i
performance of the contractual Services shall be FHIRA LN 7. 5 R 2 RAE A5l
binding unless it is specifically agreed upon in FHAE, %415 ERKDEKRA SHE
writing. If no deadline has been specifically agreed DEKRA SH¥§ & 1931 IR Ji 35 1717 56 B A& 7 2
upon in writing the Customer may not request 2 R% - 7EDEKRA SHH & 1 AR Jm i 5 42
DEKRA SH to perform the contractual Services PATATE SR B2 AT R A, 9F AR P R
prior to the expiry of the time frame indicated by 25 TDEKRA SHAHLI 8] LA5E A [ 241 5E 2
DEKRA SH. Any request made after the expiry of s, fEMER FHORERLR TN RL
the time frame indicated by DEKRA SH shall be WIRMHEIE T, #HIBATILIR, &7 R THH
made in written and the Customer shall grant B vE PR, DA TE 12 58 PR A Y 52 O 5
DEKRA SH a reasonable time to perform the | 4.2 ¥ DEKRA SHE T HH G T LR BBEITH
contractual Services. In such case or if a binding SR, RIS 2R I B A PR T A 4. 145382
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4.2

4.3

4.4

45

deadlines has been defined, the Customer shall, in
the case of delayed performance grant a reasonable
additional period within which performance shall
take place.

If DEKRA SH exceeds a binding deadline or the
period as set out in Clause 4.1 sentence 2 and 3 for
reasons for which it is responsible and defaults on
performance as a result, then the Customer shall be
authorised — to the extent that he has actually
suffered damage because of the delay — to assert
claims to damages for delay for each completed
week of delay of 1% of the order value overdue as
a result of such delay or a maximum amount of up
to 25% of the order value overdue as a result of such
delay. The provisions in 5.5 and 6 shall apply to any
other claims to compensation in damages.

In the event that DEKRA SH performs the Services
beyond a binding deadline or the period as set out
in the 2nd and 3rd sentences of Clause 4.1 for
reasons not attributable to DEKRA SH, DEKRA SH
shall have the right to charge any additional
expenses incurred.

If, after the Services becomes due, the Customer
grants DEKRA SH an appropriate grace period as
provided in the last sentence of Clause 4.1 and if
DEKRA SH allows this period to elapse or if it
becomes impossible for DEKRA SH to provide the
Services, then the Customer shall be entitled to
cancel the contract and — if DEKRA SH is at fault —
assert claims to compensation in damages in the
amount of the damages for delay as outlined under
Clause 4.2.

DEKRA SH shall not be liable for any loss or
damage resulting from any delay or failure in
performance of its obligations hereunder resulting
directly or indirectly from any cause that is beyond
the control of DEKRA SH, including, but not
limited to, fire, flood, tornado, hurricane or other
acts of nature, war, casualty, accident, embargo,
governmental actions, orders of courts or tribunals,
strike, lock-out or other difficulties with employees.
If any such event occurs, DEKRA SH may
immediately cancel or suspend its performance
hereunder  without incurring

any liability

4.3

44

45

RIS AIRLE R, % A B R g R
i R R ok A A (DA e IR 1 %2
BISEBRA R PR, LR — & B S A AR AT
BRIV 1 %6 Bl AN A I S IR AT BN
(1925 % o 5755.5% A5 6 5 2 e i FH 1 HoAh 45
FIREEE R

# AEFIDEKRA SHE JF [, #8129 5K 7 5
LR BLER 4.1 4% 5B 2 A R 53 M) RE R HTRR,
MIDEKRA SHJR. 4 A BCHSCHR ] 1tk 7= A8 1) B 7k
i

MR BIHG, RS4RI —RZ e R
J7 4 T DEKRA SH—/Mi& 4 1) 56 IR, &
DEKRA SHAEFE 1% 58 R, B 2R 2
WDEKRA SHA AT Re iR 45, T2 A AL
Wi%& A . #DEKRA SHXf LA 14, )%
AREDRIF W, SN AR 554,25 M58
P A8 4% T A T A

B EAI R T DEKRA SHIGETE $il 1 R A,
AFEHEAR T LUNEAL: ki oK, A
W& R B HAR AT AT, 5 AT A FAE
RE. BUMAT A, Rk 2L L8
JiE DA H AP JE 4, T SR S B AT
AR — R R I Sk A 2 S5 T P AR R A R B
%, DEKRA SHANR AT [ 53 2 sl b5 3% . 7
KA iR FAER, DEKRA SHAT 37 B ECH B8 8
fFH S BAT, FFLT % 7RI 5T
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whatsoever to the Customer.

5.1

5.2

53

5.4

Limitation of Liability

Unless otherwise agreed, the liability of DEKRA
SH shall be limited as follows:

DEKRA SH warrants that the Services will, during
the warranty period, comply with the warranted
quality standard as specified in the order and be free
from defects thereunder. The warranty granted by
DEKRA SH covers only the Services expressly
ordered from it in accordance with Clause 3.1.
DEKRA SH does not warrant for the correctness
and functioning of the respective overall facilities to
which the audited or inspected parts belong; in
particular, DEKRA SH shall not be responsible for
the design, choice of materials and construction of
the product examined insofar as such questions do
not form the expressed subject matter of the order.
Neither warranty nor legal responsibility of the
manufacturer under law shall be limited or taken
over by DEKRA SH in the latter cases as well.

If DEKRA SH is in breach of the warranty as
provided in Clause 5.1, DEKRA SH’s only liability
is to re-deliver the Services within an appropriate
period, unless the breach is attributable to the
wilfulness or gross negligence of DEKRA SH and
directly caused losses to the Customer. If the re-
delivery of the Services becomes impossible or
apparently unreasonable for the Customer or
DEKRA SH refuses to re-deliver the Services
without any justified reason, then the Customer
shall, at his discretion, be entitled to demand a
reduction in the remuneration payable to DEKRA
SH for the Services, or cancellation of the contract.
The warranty period shall amount to one year
starting from the delivery of the respective final
reports or expert opinions and, where applicable,
the issuance of certificates by DEKRA SH to the
Customer.

In case of breach of warranty by DEKRA SH due to
its willfulness or gross negligence, DEKRA SH
shall only be liable to the economic losses directly
suffered by the Customer there from. DEKRA SH
whether for

is not liable to the Customer,

negligence, breach of contract, misrepresentation or

5.1

52

53

5.4

5.5

5.6

5.7

5.8

STAERR ]

KxAEA T 545 295 , DEKRA SH 50/ o BR A1l n
T

DEKRA SHREH IRk 25 76 CRIUE H N B2 A6 1T
AL B 1 5T AR A O HARE 12001 AR
TE1E BB - DEKRA SHER A (14 fRAE PR T4k 35
5531 2% K H R T S BIT  f R E 2 IR 5% .
DEKRA SHAMEIE A AE SRS 56 35 24 Ff J 25 A
BRI IEFME RS TEGE, R 2
B S BRI R R 3 A X AN A A A
JRAT SR (4 (4 ) RS AR AR AR A 54 . S5 —Fh
TEIETR, 38 R 3 IR ST A 5EAE
A3 BR 1) 4% 72 45 DEKRA SH.o

U DEKRA SHiE [ 555 13U B ARAE, T
HC DA A PR T 5 18 2 AR 39 B P ST 3 22 R
%, BraEiZ3E S vl 1A 9 T DEKRA SHI R B
LRI HEEE R T & k. R
HFT IR MRS B 1T F O R REE ] 2
A, BDEKRA SHAE 4 #4238 i ss, N
A ALE Y E BRI R 55 RLAT IR 4R
M B3 L I

PRAE A B BIE 76 A I 4k . TR EN
BB ROEIES &) ZHigh—4.
WK I DEKRA SH H i Bl Ko 2k 5 51
i & ARIE, DEKRA SHAXUH %5 7 18 52 O B 3%
G IRFRI T 3T Nk, itk
R gk, B EHARE T, DEKRASH
BIAERATAT: (1) 27 S =7 BRI
TS (2) FEZARNE B mk
BLE BTN Y RA T4 I R 2% B (3D
P T 2 I (R B i g A AR

W F I —T B0 R DEKRA SHEUHE 22 IR 55
PRI 3 2 8 240 B3 At s R T 2 L ) e v 461 2%
VR A 4 4 DA% P AT B S A IR BRI R
H5A%MBSS KM TR BI FFEEH T
DEKRA SH %t T i THHAT BB, Frilt
KN NTHT.

AEATT M DEKRA SHER H 1 ZR I8, 1. F A 56 B
HE3 ™AW, DRmERRRn.
BRULEFTIR 2 Ab, 2 R X5 S B AR HE LR
Wr DL 75 HL 1 o T 52 B I B A ] e 45
xKe

5 of 13



> DEKRA

5.5

5.6

5.7

5.8

otherwise, for (i) loss or damage incurred by the
Customer as a result of third party claims; (ii) loss
of profit, goodwill, business opportunity or
anticipated saving suffered by the Customer; or
(iii)indirect or consequential loss or damage
suffered by the Customer.

The entire liability of DEKRA SH under or in
connection with the delivery of the Services under
an order for negligence or breach of contract, or
otherwise, is limited to an maximum amount of the
prices paid by the Customer to DEKRA SH for the
order.

The limitation of liability under Clauses 5.4 and 5.5
shall also apply with regard to the personal liability
of DEKRA SH staff, their executing aides and, in
particular, experts (if any).

The liability of DEKRA SH in respect of any claim
for loss, damage, or expenses of any nature shall be
arose by written notice within 3 months from date
of inspection completed

Regardless of the above, the Customer shall be
obligated to take out standard insurance covering

direct and indirect damages caused to or by its

facilities.

Other Liability

Except in cases of wilfulness and gross negligence
by DEKRA SH, bodily injury or liability as defined
by product liability law, any other claims asserted
on the part of the Customer for direct and indirect
damages for any legal reason whatsoever, in
particular, claims for payment of damages because
of violation of duty or unlawful acts and
compensation for damage which has not occurred
on the subject of the order itself shall be excluded,
insofar as they go beyond the warranty and liability
provided for by DEKRA SH in Clauses 4.2, 4.3 and
5.2 to 5.6. This shall also apply to the personal
liability of DEKRA SH staff, their executing aides

and, in particular, experts.

6. FAhFAE

FRXDEKRA SH# & M E K k2 4k, NG i, 7=
FATEE UM BT 27 B AT A e R el L
FEAN BB R BT AR Hh i AR R oK, R B T ik R
TEBUBVEAT Jy T R 401 2R R oR DA K I R Jk
FAT B 5 AR G SR BT LLHERR, s e
A 2E4.2, 4.3, 525 5.6 ME [FIDEKRA SHR & 1
PRI BT o %€ i& H T DEKRA SHH L\ 4T
BhEE, HERR BRI NG T,

Terms of Payment and Prices
Unless a fixed price or other calculation basis has

been explicitly agreed upon in writing, the Services

7. ATFARNE
7.0 BRARAS T A 2 5E [ E A R s b v B AR
i, 55 Bl 220 L 422 5 [ 26T IR A 280
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shall be billed in accordance with the fees outlined
in the Schedule of Fees valid at the time of contract
conclusion. If there is a period of more than 4
months between placement and completion of the
order and there has been a fee increase in the
meantime, then the modified new price shall be
used as the basis of calculation. In the absence of a
valid Schedule of Fees, remuneration must be
agreed in the specific contract itself.

7.2 Advance payments of 50% of the price may be
required and/or partial invoices may be submitted
for settlement for the Services already completed.
The receipt of an invoice does not mean that the
order has been billed completely by DEKRA SH.

7.3 The prices/fees invoiced in accordance with Clause
7.2 and/or the final invoice after acceptance of the
works shall be payable within 10 banking days after
billing, insofar as no other agreement in writing has
been made.

7.4 DEKRA SH shall be entitled to charge interest
amounting to 0.02% of the delayed payment per day
if there shall be any delay on the part of the
Customer to settle the invoice (i.e. if the invoice
shall be in arrears) or of the Credit Customer to pay
the due payment within the payment term. The
invoice shall be deemed to be in arrears if the same
is not settled as set out under Clause 7.3. If a
particular date of payment is agreed upon, then the
invoice shall become in arrears after that agreed
date. For the purpose of this Clause, “Credit
Customer” referred to the customer approved by
DEKRA SH and signed Credit Customer
Agreement with DEKRA SH.

7.5 Prices quoted are exclusive of VAT, business taxes,
additional taxes, any other local sales taxes and/or
withholding taxes. Any relevant taxes are borne by
the Customer.

7.6 Objection to DEKRA SH invoice (if any) shall be
proposed in writing and shall reach DEKRA SH
within 10 days after receipt of the invoice by the
Customer. DEKRA SH shall have sole discretion to
decide whether or not to adjust the payment under
the invoice and its decision shall be final.

7.7 If the Customer fails to settle any invoice (in whole

7.2

7.3

7.4

7.5

7.6

7.7

7.8

TR RBATEE . R HAT 52 58 T B
AR AAN H, L 2 Bk, TR
FAZ B8 J5 (R A M AR ik B . 5 e AL
MR R, DUARIN ST AT B 7 BAR 1 & [
TATYLIE -

DEKRA SHAJ 23R 32 A 50% 19 TR A+ 3, A1/l h
SE IR e 5% e K B DAEAT 6 43 4

W B — 5Kk ik 5197 A =k DEKRA SHD %
AT T 2R

L HALT A FLE, WHRYESE7.2%8 40
/3 I ELRK B8, FN/BRTE 32 TR R G
FFRM B LK R, WNIEKREFEER101
AT TAEH W ST

A PR E ST AT M A A, RV B B M A ok
TIAT, BUE R R AE R AT ORI R S
17, MIDEKRA SHA AU 2 7 & H 4% 4838 3T AT
FIT10.02% WA B o 25 RIS 457346 324
WA/ R, MK SR SN A B ARAT . &
EATLE AT HI, W ZH I )5, Tk
SHNAUABIAS . NAKER, “lEH%
7 RIEADEKRA SHitt#E H 5 DEKRA SHA:
ISR P& .

WA B A EFERERL B, AT Hh 4
BB BB/ BTN . AR K %
7RAH

# %% IS DEKRA SHH B B IK SR S48, &
PO S, TRk 510 H K
M DEKRA SH#23Z H51H 1% B . DEKRA SH7E 4
AEEAT O 2 BRI R a8, Hik
SE N RE o

% AR ATDEKRA SHA H H K 5 & 401 (4=
B4y ), WDEKRA SHR A AU E a4 11
BT R % P SR B R S, HE AU
TG AT

A DI BUE R TR A R R H O,
1% H B A TAE B Z 00 5158 A1DEKRA
SH. DEKRA SHAAUELR % /S ATHE LI/
HEIR 2 i O SEBR R AR I RS ik O Btk — b
TR P A DRZ BN/ AR BT e A 1A o B
H.
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7.8

or in part) presented by DEKRA SH, DEKRA SH
shall be entitled to suspend or terminate all the
Services yet to be provided to the Customer without
being liable to damages.

If the Customer intents to cancel or postpone an
audit date, the Customer should inform DEKRA SH
in writing more than 5 workdays ahead of the audit
date. DEKRA SH shall retain its claim to
remuneration for the performance rendered up until
then. Furthermore, DEKRA is entitled to charge the
Customer any additional costs incurred by DEKRA
SH in such

connection with

cancellation/postponement.

8.1

8.2

8.3

Obligation to Confidentiality, and Copyright,
Data Privacy Protection

DEKRA SH shall be authorized to make file copies
of written documents for its own records, which
have been made available to it for review and which
are necessary for the processing of the order.
Insofar as expert opinions, test results, calculations,
etc. are prepared in the course of processing the
order and which are subject to the protection of
copyright, then DEKRA SH shall grant a simple,
non-transferable right of use to the Customer upon
the written request of the Customer and subject to
such terms and conditions as shall be imposed by
DEKRA SH. DEKRA SH will transfer the right of
use as far as necessary to reach the contractual aim
and purpose. DEKRA SH does expressly not
transfer any rights of use beyond that. In particular,
the Customer is not entitled to change, modify or
use the expert opinions, test results, calculations etc.
outside its business in any way. Insofar as necessary
for the purpose of the contract, expert opinions, test
results, calculations, etc. may be disclosed to
authorities and public bodies. The publication of
expert opinions, test results, calculations, etc., in
particular in the internet or other forms of media,
and all other forms of disclosure to third parties are
subject to the express advanced written approval of
DEKRA SH.

DEKRA SH, its staft and any experts which may be

called in shall not, without proper authorization,

8.
8.1

8.2

8.3

8.4

R L%, EE, BRRE 5

DEKRA SHW ¥ 52 500} £ 11t 45 3 5 ) f Ab 2E
1T ST R B I SR EAT B ], UE SR A
o

FEALBEAT B3k 7 v 4 1) 52 B AR BRI &
KR WAL R THESE, KIE% T
5 KDEKRA SHRI T % /= 3 i 1) H AT 4%
LA F AL, {H N % SFDEKRA SHH 5E 1% —
MR B A NSEBLA T H bR K H 1
DEKRA SHA[ #1EA F#{. DEKRA SHAK
LT L G TTURCR 31 ] ) JH A A ] £ AL,
R, BPAER S 2 S DT 7 R
AR B R MRS AT
o NEIARZ HI, BRI MR R
THE ST R 4B UM T TR A L B . ATF
LREN MRS R HEL%, CHEENE
BRI Ho A A 5 20, B DAH A AT AT U7 2]
F =B, R IESDEKRA SH# )
TR &

FETCARRAZ BT 3L R, DEKRA SH, H 51 T
BHAR 5T 1% FANG 1) S5 5 AU R HAE T
YEH BRI R AL %15 2 .
AT 5e % R AT #. 2 B [, DEKRA SHJS 1]
AbERAE % P A NEE Rk, ik H Y,
DEKRA SH7R ] {3 F $ifE B0kl 2 31 Ab 3 R 47
DEKRA SH T 5% BiU: A I 2H 23 F Bt DL T 1 3
Eiihrg Y N GRER €A N IS AN
Kot PRI AL FE DEKRA SH 5% T3 X455 ™ 4%
T 57 A R VE A U DERRA SHIC T 5033
FORMRY I BT A P9 RLE -
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disclose and use trade and business matters about

which they have gained knowledge during the

performance of their work.
8.4 DEKRA SH processes and uses personal data
exclusively for the purposes of completing the order
placed by the Customer. It also uses automatic data
processing systems for this purpose. It has taken
technical and organizational measures to ensure the
protection of the data and the data processing
operations. DEKRA SH staff involved in data
processing is obliged to strictly comply with the
relevant laws and regulations and all internal data
protection rules of DEKRA SH.
8.5 Data transmission between the parties shall not be
transmitted to countries outside the People's
Republic of China or other countries with
restrictions on cross-border data transmission
unless appropriate protective measures have been
implemented in accordance with all applicable laws
and regulations and specified in the corresponding
data protection agreement.
8.6 A data breach means a breach of security resulting
in the accidental or unlawful destruction, loss,
alteration, unauthorised disclosure of or access to
data transmitted, stored or otherwise processed. If a
Customer suffers a data breach, the Customer shall
notify DEKRA SH immediately.
8.7 The Customer shall and shall procure its employees,
agents or consultants to keep confidential any

quotation offered by DEKRA SH with respect to the

Services.
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% PR e RS oL, AR A B
RMDEKRA SHigt IR 4542 i (i A OR %

8.6

8.7

9. Applicable Law

This Agreement shall be governed and construed in
accordance with the laws of China.

9.2 Any dispute arising in relation to or as a
consequence of this Agreement, which cannot be
settled amicably through negotiations between the
parties, shall be subject to the jurisdiction of the

competent court at the place where DEKRA SH is

registered.

9. EEH

9.1 AHMNSZ b ALY, 4 b A AR

9.2 SAHMIAR B A B 5] AT T Gy,
RXTT AR I i i v, R EEZCDEKRA SH
TN A B AR B

10. Export Control
10.1Customer understands, acknowledges, and
agrees that the export, re-export, and transfer
of any instrument,

computer, hardware,

10. H AR

10.1 &/ T fif, AN I [F) & HDEKRA SHf L B4 22
HDEKRA SHEZMEAEMTALES . THEANL. B,
A, T, &4 HFES, BHE. HA .
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component, part, spare part, consumable,
accessory, other product, software, software
update, technical data, service, or technical
assistance provided, or to be provided, by
DEKRA SH (individually, an “Item” and,
collectively, “Items”) is subject to applicable
export, import, customs, anti-boycott, and
economic sanctions laws; regulations; rules;
directives; and orders (individually, a “Export
Control Law,” and collectively, “Export
Control Laws”).  The parties agree to
comply with the Export Control Laws.
Customer understands, acknowledges, and
agrees that (i) compliance with the Export
Control Laws that apply to it is of utmost
importance to DEKRA SH, and (ii)) DEKRA
SH’s obligations hereunder are specifically
contingent on compliance with the applicable
Export Control  Laws. Customer
understands, acknowledges, and agrees that
suppliers of Items, including hardware
manufacturers and software providers,
impose restrictions on DEKRA SH regarding
the transfer of Items supplied, or to be
supplied, by them to others that may go
beyond the scope and restrictions of the
applicable Export Control Laws, and that
DEKRA SH is contractually bound to adhere
to such additional restrictions (“Export
Control Restrictions”). Subject to the
preceding provisions, Customer shall not
export, re-export, otherwise transfer, provide,
or use any Item, or any product incorporating
an Item, directly or through others, in
contravention of any Export Control Law or
any end-user certificate provided to DEKRA
SH, including (a) to a destination subject to an
applicable embargo where that act would be
in breach of any applicable term of such
embargo, including Russia, Republic of
Belarus, Crimea (including Sevastopol),
Cuba, Iran, North Korea, and Syria (an
“Embargoed  Destination”) or to a

government affiliate of any Embargoed

10.2 DEKRA SHTA] F AT #E N7 i/ R4S 93245, W
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F, JEH, 08, RORHIANZ Gk, 20,
B, BARAMGS (SR D&
B XU RSy ORI BT,
AN R (D RS H OV A5 DEKRA SH
W B, (2) DEKRA SHTE A4 75 F 1 5%
WL T 203 S 1 RN 2 0 T, KA
AV, 0 AL IO P A Rl 1 s i RN R A
HER ) XTDEKRA SHTH i BEks ZEHL AL (17 iz
i LN BRI, R REER U RE R
FERIFR 1, (HEDEKRA SHTE & [A] 1A S5 57 1k
B IBR CH BRI o BRHT O E Ab,
2N AT A H L R A e R A
DEKRA SHA 4 R, B a0 HAb s
2 PR AT =, SR HAR Ty L
PP AT (AP el Bz R = &, A
(D BEEMMEEZEE M, BFEEZ,

R T, KT PSS RTHEEUR),
E, R, ACEIEERIRURIE (“452 H i) 8L
AT 253E H IR BUR 23 SKHU . IR AL T4
by, (20 ARARIFILE B 36 R 4530 B
55 It B3 RR B R AT 1) 52 R 44 B0 b (B Bl
i, SRS N, BUE BB IR AL,
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Destination, wherever located, (b) to anyone
listed on (or owned or controlled, collectively
or individually, directly or indirectly, by one
or more persons on) restricted parties list
issued by the U.S. Departments of
Commerce, Treasury, or State, or the
European Union, or to anyone under the
control of, acting for or on behalf of, or

located in any Embargoed Destination (each,

a “Restricted Party”), or (c) for any military |10.3 &/ [F&, iR (b)F(c) 4% K IIDEKRA SHI¥

or other end use related to the research on,
development, production, testing, provision,
delivery, or use of chemical, biological, or
nuclear weapons, unmanned air vehicles, or
missiles, or for any nuclear explosive activity,
unsafeguarded nuclear activity, or nuclear
fuel cycle activity, or for any other prohibited
end use. Customer hereby certifies that it is
not a Restricted Party and that it will only use

the Items for non-military, peaceful purposes.

10.2DEKRA SH may determine, in its sole
discretion, to apply for a license for the
export, re-export, in-country transfer, or
provision of an Item/Services, but neither
DEKRA SH’s determination not to apply for
a license, any delay in obtaining a license, nor
the denial of a license by the applicable export
control authority shall subject DEKRA SH to
any liability whatsoever or be construed as a
failure or breach by DEKRA SH of any legal,
contractual, or other obligation to Customer.
The Customer understands, acknowledges,
and agrees that (i) if DEKRA SH has not
received all export-related documentation
requested by DEKRA SH, including end-user
certificates, and/or the governmental
approvals that DEKRA SH, in its sole
discretion, deems to be required, or (ii) if
DEKRA SH determines, in its sole discretion,
that the export, re-export, in-country
transfer, delivery, or the provision of an Item
to Customer or its designees could potentially
violate any applicable Export Control Law or
an Export Control Restriction (each, an
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“Export Control Impediment”), then in each
case (i) and (ii) above, notwithstanding any
provision in this Contract or in related sales or
service documentation to the contrary,
DEKRA SH shall have the right to the fullest
extent permitted by applicable law, in its sole
discretion, in addition to any other remedy it
may have, to delay, suspend, cancel, and/or
fully refrain from the export, re-export,
transfer, delivery, provision, installation,
maintenance, repair, and/or replacement of
the respective Item(s) to Customer without
any liability whatsoever to DEKRA SH and
its affiliates.

10.3The Customer agrees that no determination,
action, or omission by DEKRA SH described
in clauses (b) and (c) above shall be construed
by the Customer, a court, or otherwise as a
failure or breach by DEKRA SH of any
statutory, contractual, or other obligation to
the Customer. To the fullest extent
permitted by applicable law, the Customer
hereby disclaims and the Customer hereby
unconditionally waives and releases any and
all actual or potential rights Customer might
have against DEKRA SH or any person
directly or indirectly controlling DEKRA SH
regarding any form of warranty, express or
implied, of any kind or type, in the event of,
or arising from, any Export Control
Impediment or any related determination,
action, or omission of DEKRA SH described
above. Customer shall indemnify, defend,
and hold harmless DEKRA SH against any
and all liability, losses, costs, claims,
damages, and expenses, including attorneys'
fees and expenses, arising or resulting from
Customer’s violation or alleged violation of
this section or of any Export Control Law.
If Items are resold or transferred in violation
of any Export Control Law or the provisions
of this Contract, DEKRA SH shall not be
obligated to provide any service or anything
else for such Items.
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11. Miscellaneous Provisions 11. Hih

11.1 If, at any time, any provision hereof is or becomes | 11.1
illegal, invalid or unenforceable in any respect
under the law of any jurisdiction, neither the
legality, validity or enforceability of the remaining
provisions hereof nor the legality, validity or
enforceability of such provision under the law of | 11.2
any other jurisdiction shall in any way be affected
or impaired thereby.

11.2 Nothing in these General Terms and Conditions
shall be considered to form a partnership between | 11.3
the parties. No party shall represent that it acts as
agent for another or has any capacity to bind another
in any contractual or other arrangements

11.3 Save as herein otherwise provided any notice
required to be given hereunder shall be sufficiently

given if given in writing or by facsimile, e-mail,

internet or other possible means to the last known | 11.4 DEKRA SHEDK; i B8t B4 H B4R 45 BUE

postal address or fax number or e-mail address of
the addressee and every notice shall be deemed to
have been received and given at the time when in
the regular course of transmission it should have
been delivered at the address or fax number or e-
mail address to which it was sent.

11.4 The report or certificate to be issued or which has
been issued by DEKRA SH does not relieve the
Customer’s  seller(s)/supplier(s) from their
contractual responsibility with regards to the
quality/quantity of the products under test nor does
it prejudice the Customer’s right to claim against the
seller(s)/supplier(s) for compensation for any

apparent and/or hidden defects during DEKRA

SH’s random inspection or testing or audit.
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