Use of DEKRA GHG verification statements, DEKRA Seal, and CNAS Logo
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1.1 Use of DEKRA GHG verification statement, DEKRA Seal and CNAS Logo
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Utilization of the DEKRA GHG On the product (*1) On (large) packages used | On letterheads and

Verification Certificate, DEKRA a for the transport of products | company’s brochures

Seal and CNAS Logo: TEFmE (*2) . R
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Without any statement Not permissible Not permissible Permissible
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With a statement (*3) Not permissible Permissible Permissible
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This can either be a tangible product or the individual package of a product.
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end-consumer.

These could be wrappings/outer packings out of cardboard or other materials, which do not reach the
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(*3)= This could be a clear statement declaring that ,,this product related company or production location

has been verified of GHG emission according to 1ISO14064-1%.
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Should it become known within the supervision of GHG verification statement holders or
through any other channel that a holder of a certificate is making improper use of the GHG

verification statement, DEKRA Seal or the CNAS Logo, Hangzhou DEKRA certification Co,.
Ltd shall initiate appropriate action (see 2.2 Approach).
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Misuse in the field of GHG emission verification exists particularly in the
cases:
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e Incomplete or untrue information relating to the GHG emission given during
verification.

e 7 GHG &EEEPRMNE GHG BEESAKHAMAE XNEEATERALESL,
e Utilization of the verification statement beyond the defined scope of validity (e.g. for

the entire company although the certification covers only a certain division/business
unit).
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e Further utilization of a verification statement which has been invalidated (e.g. after
withdrawal of the verification statement or after expiration of validity of the verification
statement).
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¢ Verification Statement holders who fail to meet their payment obligations.
REBTHRXSHZEFRFEA

e Utilization of DEKRA Seal and CNAS Logo is not in conformity with table 1.
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1.2 Approach in case of misuse iz BiER TR %

If information about misuse of verification statement, DEKRA Seals or CNAS Logo comes
to the attention of Hangzhou DEKRA Certification Co., Ltd, the Quality Manager / MSR or
the Quality Management Team (see V-140-01 Complaint management) at DEKRA
Certification GmbH shall request the certificate holder to make a formal statement in
writing in order to resolve any possible misunderstandings.
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e On the basis of the available documents, the Quality Management Team /
MSR at Hangzhou DEKRA Certification Co., Ltd decides whether:
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e A case of misuse is deemed to exist, or the information forming the basis of
presumption was incorrect or incomplete,

IWATFAERAERL SR EREMNESNERIATE,

e A written indication to the certificate holder is sufficient. (Pre-formulated letter from the
legal department)

o MIEBHAEARHBEIERNT., CEFEIMESHFHRM)
e A meeting is to be agreed with the verification statement holder.
SIEBFHEARE RS
e The holder’s verification statement is to be withdrawn or suspended.
FFA N BIE A5 5 8 0 ] 8 P 3 4
e The entire proceeding is to be submitted to the accreditation body for final decision.
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1.3 Verification statement withdrawal #%25 7= BR[|

In this case, the Certification Managers at Hangzhou DEKRA Certification Co., Ltd takes
into account the principles of commensurability with the gravity of the suspected case of
misuse and the reliability of the information received by Hangzhou DEKRA Certification
Co., Ltd. Prior to any withdrawal of a verification statement, the persons responsible at
Hangzhou DEKRA Certification Co., Ltd may provide for an on-site inspection. In this
connection, Hangzhou DEKRA Certification Co., Ltd may consult auditors and authorized
experts who are familiar with the product or the GHG emission of the verification
statement holder.

FERXMEOL T, HIMNEILAIEA PR A 7] IR 3o 2% 18 5 AT Bkl ] S 47 )™
AT IR PR 2w W R S B AT SEVEARRR BRI . AERRIZ 2 R B 22
BT, BUNEIAER BRA F B os N DUR B A . AEIX D7, B ESLGE
A PR B AT LA ) 24787 it B A 7 B N B & SRR i A AR A &
Ko
If verification statement and Seals continue to be used or misused despite invalidation by
Hangzhou DEKRA Certification Co’, Ltd, Hangzhou DEKRA Certification Co., Ltd
reserves the right to publish the invalidation, stating the grounds and the end of the
verification statement’s validity, and will carry out such publication if this legally required.

Furthermore, the management of DEKRA Certification shall initiate legal steps, where
necessary, to counteract misuse of an invalidated verification statement.
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