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As companies strive to innovate, increase efficiency and stay ahead of market trends, Al has become a critical tool used to improve decision-
making, increase productivity and foster growth. From streamlining operations and enhancing customer experiences to unlocking new insights
through data analysis, Al systems are now essential to staying relevant and thriving in the digital age. Learn about the risks associated with Al
technologies and how introductory training on the ISO 42001 framework for artificial intelligence management systems can open a new world
of rewarding opportunity.

~

ISO 42001 for Artificial Intelligence
Management Systems

The ISO 42001 standard sets a framework for the integration of

an artificial intelligence management system (AIMS) with existing
operational processes, advocating for continuous improvement and
alignment with international standards.

Being able to apply ISO 42001 fundamentals is essential for those
wanting to utilize the full potential of Al while maintaining a competitive
edge in the constantly changing hi-tech business environment. The
standard aims to ensure that Al solutions function as intended and that
they are developed and deployed in a legal manner that is compliant,
efficient, ethically responsible and secure.



Opportunities of AIMS

Implementation According
to ISO 42001

Implementing an Artificial Intelligence Management
System (AIMS) according to ISO 42001 opens new
opportunities to enhance efficiency, decision-
making and innovation. By integrating

I\/Ianage Al to Al responsibly and strategically,

organizations can optimize
Future-Proof operations, improve

Your Business: customer satisfaction

Automate and Optimize Operations

Streamline routine tasks like data entry, scheduling and
inventory management to reduce costs and enhance
efficiency.

Enhance Decision-Making
Leverage Al to analyze data, identify trends and make

Introducing Z?S&EVV?/;;IJGSZ;”;:;G l)njscr(r)nrfs; data-driven decisions for improved business
IS0 42001 competitive in a

rapidly evolving
digital landscape. Improve Customer Experience
Personalize products, services and communication to predict

preferences, increase satisfaction and drive sales growth.

Strengthen Risk Management and Security

Use Al tools to predict hazards, mitigate disruptions and
detect threats, ensuring operational stability and data
protection.

Accelerate Product and Market Optimization

Analyze customer feedback, optimize supply chains, and
predict market trends to reduce waste, speed up R&D, and
maximize profitability
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Using ISO 42001 to Minimize Risk
With an Effective AIMS

Along with potential opportunity comes inevitable challenge. Data
protection, security, inaccuracy, safety, bias, unfairness, ethical concerns,
dependency and lack of creativity concerns can fall or overlap into

the three main categories of technical, legal and ethical risk. If risk
management fails, companies may find themselves facing compliance
costs, business disruptions, legal problems, or reputational damage.
A solid understanding of the ISO 42001 framework requirements is
therefore crucial to implementing an effective, compliant and efficient
artificial intelligence management system (AIMS) ensuring operational
reliability and strengthening company resilience.

Implementing Al introduces challenges across three main risk areas:

1. Technical Risks
» Bias in Al Models: Ensure fairness with diverse training data and
reqular audits.
» System Failures or Outdated Models: Continuously monitor and
retrain Al systems for accuracy and reliability.
» Scalability Issues: Design modular, efficient systems to optimize
performance as demand grows.

2. Legal Risks
» Accountability and Transparency: Maintain clear decision logs and
human oversight for Al-driven decisions.
» Data Privacy Concerns: Implement encryption, anonymization, and
regular security audits to meet compliance standards like GDPR.
» Intellectual Property Disputes: Define ownership of Al-generated
content and align with applicable laws.

3. Ethical Risks
» Unethical Use of Al: Establish guidelines to prevent misuse, like
surveillance or privacy violations.
» Job Displacement: Invest in retraining programs to align human
labor with Al-driven advancements.

By proactively addressing these risks, leaders and staff with a clear
understanding of the ISO 42001 framework can develop an ethical,
secure and sustainable AIMS strategy designed to provide reliable
support and grow with the company.



Manage Al to
Future-Proof
Your Business:
Introducing
I1ISO 42001

Focus Article DEKRA Training

DEKRA's ISO 42001 Introductory
Training Course

As Al becomes central to business operations, managing it effectively
is crucial for mitigating risks and building trust. DEKRA's ISO 42001
introductory training equips professionals with essential knowledge

to align Al initiatives with business goals while addressing regulatory,
ethical, and security considerations. Our flexible e-learning session
provides a clear understanding of the ISO 42001 framework, enabling
employees at all levels to contribute to the design, implementation and
continuous improvement of an Al Management System (AIMS). Benefit
from:

» Fundamental knowledge in AI management
» Understanding Al governance

» Navigating the regulatory landscape

» A quick and convenient learning experience

Unlock the full potential of Artificial Intelligence while ensuring
compliance, security, and ethical practices. Join our ISO 42001
Introductory Training Course and gain the foundational knowledge you
need to develop a robust Al Management System (AIMS) that drives
innovation and future-proofs your business.

Sign up today and take the first step toward
responsible Al success!


https://dekralearning.docebosaas.com/learn/courses/31/iso-42001-introductory-training
https://dekralearning.docebosaas.com/learn/courses/31/iso-42001-introductory-training
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DEKRA Training

DEKRA Training provides solutions and services in a wide range

of competence development, training and education. Our experts
support a skilled, competent workforce able to implement and
manage a safe workplace run on effective operations and processes
governed by best business practices.

Whether providing training for a single participant or a large
international group, our dedicated experts conduct state-of-the-art
instruction for professionals working in diverse fields.

www.dekra.com

Would you like more information?

Contact Us!
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