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DEKRAshop - Data protection notice for suppliers   

Responsible handling of your personal data and compliance with the applicable national and 

international data protection regulations is a matter of course for DEKRA. Personal data is only 

collected, stored or processed to the extent permitted by law and in compliance with the 

required data security.  

  

Controller:  

DEKRA SE, Handwerkstr. 15, 70565 Stuttgart, 0711-7861-0, dekrashop@dekra.com  

  

Contact data protection:   

DEKRA SE, Handwerkstr. 15, 70565 Stuttgart, 0711-7861-0, 

Konzerndatenschutz@dekra.com  

  

Purpose of processing:  

DEKRA SE, as well as the companies affiliated with DEKRA SE, handle the entire procurement 

process with you via the DEKRAshop. Your data is collected and processed for the following 

purposes:  

  

- Registration and subsequent use of the Supplier Portal  

- Administration of the customer and user account  

- Elimination of faults within the scope of support  

- Documentation and logging of loggings  

- Use of the Supplier Portal  

  

If necessary, we need the generated logs and their evaluations for the maintenance of the 

technical system operation as well as for the clarification in case of damage or misuse.  

  

In the DEKRAshop you have control over your personal data.  

 

Furthermore, our supplier qualification processes take place in DEKRAshop.  

 

During supplier registration in DEKRAshop, you will be asked to enter your company data as 

well as personal data (e.g. contact details) to enable smooth communication with direct 

contacts.  
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Legal basis of processing: 

The legal basis for the processing of your personal data is Art. 6 (1) lit. f GDPR.  

Storage period: 

Your data will be processed for the duration of the business relationship. After termination of 

the business relationship, your data will be deleted in accordance with the applicable retention 

periods and obligations.  

Order processors: 

DEKRAshop is hosted by Onventis GmbH (Gropiusplatz 10, 70563 Stuttgart, 0711/68 68 75-

0, info@onventis.de) as DEKRA's processor based on a data processing agreement pursuant 

to Art. 28 GDPR (https://www.onventis.de/datenschutz/). Incidentally, the personal data 

provided to us will not be made available or sold to third parties outside the DEKRA Group. 

If you give your consent to be included in the Onventis Supplier Portal during the registration 

process in DEKRAshop, Onventis will act as its own controller.  

Cookies: 

A cookie is a small file that is stored locally on your computer whenever you visit a website. 

Matomo 

Onventis uses the Matomo web application for the purpose of collecting usage statistics. 

Cookies are used to record page views. Matomo is operated on Onventis' own servers (on-

premises). No data is passed on to third parties in this process. 

Data subject rights:  

There is the right with the controller to right of access (Art. 15 GDPR), rectification (Art. 16 

GDPR) or erasure (Art. 17 para. 1 GDPR) or to restriction of processing (Art. 18 GDPR), 

objection (Art. 21 GDPR) and data data portability (Art. 20 GDPR).  

Furthermore, there is a right of appeal to the competent data protection supervisory authority 

(e.g. the State Commissioner for Data Protection and Freedom of Information of Baden-

Württemberg). 

Amendment of this data protection declaration: 

We reserve the right to make additions or changes to this data protection declaration. 


