
Safety 
for Visitors
DEKRA Chile

You are in:

DEKRA Chile: Av. Apoquindo 4800, Torre II, Piso 7

Learn about the security measures 

implemented at our headquarters.



Office 
Evacuation
Procedure

Evacuation alarm

The building has horns and automatic alarms located on all floors, 

elevator hall and subway level, which will be activated and warn of 

the activation of the emergency and evacuation plan. 

This alarm can be activated by fire, earthquake, bomb threat, 

among other emergency situations.
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At DEKRA we care about your 
safety.

General recommendations

1. Remain calm at all times, thus avoiding the possibility of 

collective panic.

2. Do not run, movements should be fast and silent.

3. In case of evacuation, it should not be returned for any 

reason.

4. In case of smoke, stay low.

5. Cover mouth and nose with a cloth if you have to cross a 

smoke-filled space.

6. In the event of an earthquake you MUST remain calm, 

move away from glass, heavy objects and items that may 

fall on you and wait for the instructions of the 

Emergency/Evacuation Leaders.

7. Follow the instructions of the Emergency/Evacuation 

Leaders, do not act at your own risk.

8. Proceed to the assigned meeting point, do not stay 

anywhere else.



At DEKRA we care about your 
safety.

Emergency at DEKRA offices

1. Upon activation of the fire alarm, all building occupants should 

immediately stop their activities and listen to the information 

provided by the Emergency/Evacuation floor Leader.

2. The evacuation will be directed by the DEKRA 

Emergency/Evacuation floor Leader  who will be in a reflective 

vest for easy identification.

3. You should then continue with points 3 and 4 of the emergency 

evacuation procedure on another floor of the building.

*Alternative evacuation route

If it is impossible to use the exit from the main access, due to 

detachment of glass, coatings or any other cause, an alternative 

escape route is established through the -1 subway; making a route 

through the parking lot and exiting through the vehicular ramp 

towards 90 Orinoco Street, in the direction of the exterior Security 

Zone.

Emergency on another floor of the 

building

1. Upon activation of the emergency horn, all building 

occupants should immediately cease their activities and 

listen for information over the building's audio system or 

directions from floor emergency leaders.

2. Once the emergency has been declared, the evacuation 

will begin and will be guided by the building's security 

team through the loud speaker system.

3. The evacuation route, from all levels, will be through the 

doors marked "EMERGENCY EXIT" towards the interior 

stairwell, heading towards the second floor, leaving 

through the main hall, towards the exit doors of the 

building, along the public sidewalk towards the security 

zone (located at Av. Apoquindo 4700).

4. In the event of large earthquakes and/or in the event 

that there is a risk of falling elements in the main hall of 

the building, it cannot be used as a meeting point and/or 

exit to the safety zone, and an alternative evacuation 

route* must be used.

Emergency Exit DEKRA Office

Security Zone Building



Thank you for continuing to take care of 

safety!


