
The settlement of claims at road accident 



Time plays an important role in the delivery of goods. 

Delays of the goods in the road - it is always a problem, 

and most importantly this results in financial losses. When 

goods passing through the territory of Ukraine you may 

encounter the difficult claims process in the event of road 

accident and bureaucratic law machinery. All these can 

cause to a breach of terms of delivery. 
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Our company DEKRA Claims Services Ukraine 

represents the German concern DEKRA and is 

specialized in the settlement of insurance claims in 

motor insurance (CASCO, MTPL, CMR, etc.). We 

have repeatedly rendered assistance to foreign 

companies, specializing in international goods 

transportation whose drivers was involved in road 

accidents at the territory of Ukraine, and our 

assistance has been effective. 
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The main problem faced by the foreign carriers in Ukraine is possible 

arrest of the vehicle involved in an accident, for the duration of 

investigation. The solution to this problem depends on how quickly the 

injured party receives compensation for losses from the guilty party or 

its insurance company. But the bureaucratic procedure of the 

traditional settlement of such cases makes rapid solution of this 

problem practically impossible. In such cases, we as soon as possible 

strive to achieve with the injured party a mutually beneficial problem 

solution and determine the size of fair compensation. 
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After that carrier’s insurance company can make a payment directly to the account of the injured party after which 

liberation of the vehicle under arrest is solved easily. If we see opportunities to prove driver’s innocence, we provide 

him with the necessary lawyer help. Years of experience in the field of accident analysis and its investigation allows us 

to independently carry out the necessary expertise to determine the circumstances of road accidents and to determine 

the property damage. 
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For you we can: 

• Organize the collection of necessary documents; 

• Provide the driver by legal consultation at the place of road accident; 

• Represent your interests or interests of the driver in court; 

• Negotiate with the injured party on the voluntary settlement; 

• Analyze the road accident and prepare applicable report; 

• Determine the amount of property damage and prepare applicable  report; 

• etc. 



Our clients: 



Contacts: 

Head office:  

DEKRА Claims Services 

 

E. Chavdar str., office. 213  

Kiev, 02140, Ukraine  

 

Tel: +38 (044) 599-45-39  

Tel: +38 (044) 599-44-69  

 

www.dekra.ua 

office-kiev@dekra.ua  
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Thank you! 


