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CLIENT INFORMATION NOTE

Using your DEKRA and UKAS approval

The DEKRA and UKAS approval marks can be used by approved clients to show their clients and key
stakeholders that their management system has been approved by DEKRA under the terms and conditions
set out under United Kingdom Accreditation Service (UKAS) accreditation. This Client Information Note is
designed to guide you to use this mark in the right way and make the most of your approval.

Use of the DEKRA and UKAS marks

All use of DEKRA and UKAS marks must be in accordance with the conditions detailed in:
-  DEKRA Terms and Conditions: https://www.dekra-uk.co.uk/media/2757-4-general-terms-and-

conditions.pdf

- UKAS conditions of use: https://www.gov.uk/government/publications/national-accreditation-

logo-and-symbols-conditions-for-use

You can use the DEKRA approval mark on your advertising and publicity material, literature and stationary.

Misuse of marks

The marks cannot be used on company buildings, plags, vehicles or any other product, even when the
product is designed solely for promotional purposes. It cannot be used where it implies or could be
misunderstood to imply that the mark indicates a product or service has been approved.

The mark must only be used for the defined scope and must not be used to imply that certification exists
other than the scope and locations on the DEKRA certificate.

The correct use of the mark is a contractual obligation. Misuse of the mark, unknowingly or knowingly, will
result in a warning and, if the situation is not corrected, withdrawal of the certificate of approval.

If your company’s certificate of approval is withdrawn, you must stop using the mark immediately, including
any statement of certification. You will be required to withdraw any material that used these marks and/or
startments for promoting your product.

Continued use of the DEKRA mark or any statement of certification will result in legal action.

More information can be found in our General Terms and Conditions.
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