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Do you want to create value in the continual improvement of your processes? DEKRA certificates are recognized around the
world as a sign of quality. An ISO 9001 Quality Management System Certification will help separate you from the competition
and improve your market position, while also increasing customer satisfaction.

Definition and Purpose of ISO 9001
This standard can apply to any organization, in any sector or

industry. The purpose of ISO 9001 is to help you achieve 

your goals in an efficient way, while also increasing customer 

satisfaction.

A correctly implemented quality management system is real-

ly an excellent way to help you advance your business and 

prepare for the future, with all the changes it may hold.

DEKRA will verify the conformity of your quality manage-

ment system with to the requirements of ISO 9001 on the 

basis of documented procedures. Once certified, we will pro-

vide you with your certificate and access to the DEKRA Seal 

to demonstrate your compliance to others around the world.

Why Get Certified With DEKRA?  
With an ISO 9001-compliant system, you not only improve

your quality management, you can also improve your com-

petitive position and your efficiency.

• Defined responsibilities and procedures to motivate 
employees around a common goal

• Improved customer satisfaction
• Improved efficiency and results
• International recognition

Thanks to our industry expertise, we can work with you on a

targeted, objective, impartial solution that fits the needs of

your business.

Product Sheet -
Quality Management 
According to ISO 9001

https://www.dekra.us/en/system-certification/iso-9001/


1.1 Information 
consultation (optional)
Telephone or personal con-
versation with you dis-
cussing the process �ow

2.1 Readiness analysis
Inspection on-site and 
audit of the description of 
the management system

1.2 Project briefing 
(optional)
Discussion with the 
auditor on-site

2.2 Certification audit
Audit of documented 
processes of the on-site 
management system

1.3 Pre-audit (optional)
Preparation for 
certi�cation including 
document audit

3. Report
Documentation of the 
audit including assessment

4. Certificate and seal
Proof of successful cer-
ti�cation with a duration 
of max. three years

2.3 Follow-up audit 
(optional)
Checking the corrective 
measures by the auditor of 
the management system

6. Second monitoring audit
Repeated auditing of the 
practical implementation of 
the management system

7. Recertification
Repeating steps 2 to 6 for 
certi�cation extension for 
further three years

5. First monitoring audit 
Auditing the practical 
implementation of the 
management system

1. Consultation in advance 2. Certification

Steps towards successful certification
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Additional Services
With dozens of accreditations around the world, DEKRA 

can certify you to numerous standards:

• ISO 14001
• ISO 45001
• ISO 27001
• ISO 50001
• Superior Energy Performance

and more!

We also offer assessment services, as well as training courses 

for many standards at public locations or on-site at your 

location.

Are you interested in ISO 9001 certification? Request your individual offer today.

https://www.dekra.us/en/system-certification/iso-14001/
https://www.dekra.us/en/system-certification/iso-45001/
https://www.dekra.us/en/system-certification/iso-27001/
https://www.dekra.us/en/system-certification/iso-50001/
https://www.dekra.us/en/contact-auditing/


DEKRA Audits
System Certification
Phone +1 800 768-5362
Mail sales.us@dekra.com
Web www.dekra.us/audits
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The DEKRA seal 
Prove your quality and trustworthiness 

to your clients with the DEKRA seal!

The DEKRA Seal is proof of the highest 

standards – in every field and in every 

part of the world.

Upon issuance of your certificate, the 

seal will be available to you to use as an 

asset in your marketing to confirm your 

certification.

Meet DEKRA 
Whether you are looking to get your management system

certified, get your products tested, or get your personnel

trained in quality management, DEKRA is your global partner.

With more than 1000 specialties around the world, DEKRA

offers a wide range of services in the fields of quality, health and 

safety, and environmental management.

30,000 businesses in over 50 countries have used DEKRA for 

certification or testing services to achieve their goals. 


