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ESG Principles Profitable to Your Business

Environmental, social and governance (ESG) principles are becoming more important for businesses

of all sizes and sectors. As a repair shop owner, you can adapt ESG principles to reduce waste and
emissions, protect employees in the workplace, save money and positively engage with your customers
and community. DEKRA ESG Assessment helps you set goals, develop an action plan, implement best
practices and evaluate your sustainability strategy to improve your environmental and social impact,
ensure regulatory compliance and enhance your reputation for a stronger, more competitive and
profitable business.

We support repair shops operating around the world  to adapt ESG principles throughout their business.

in efforts to implement, manage and expand ESG Modern patrons selecting or pledging loyalty to a
principles and policies protecting the environment reliable repair shop demand green products sourced
and society while following accepted governmental and manufactured in accordance with environmental
laws and industry standard requirements. With ESG policy and workplace safety ethics. DEKRA auditors
aspects of a single company as well as the larger with extensive experience and regulatory expertise
industrial sector taking on weighted importance as relevant to repair shops servicing the automotive
criteria for choosing recipients of both private and industry, insurance providers and consumers at large
public investment, repair shops operating in the provide the ESG assessment you need to distinguish

strictly regulated automotive sector are challenged your shop as capable, competitive and compliant.



Evaluation You Can Rely On

Taking a holistic approach in each level of our ESG
assessments, we provide the expertise you need to
improve your ESG performance for added value and
extra benefits. Our seasoned specialists assess your
practices and policies as well as measures taken to
apply ESG principles throughout your business to
help you:

» Identify findings for improvement

» Maintain a clear and objective overview of your
ESG performance and progress

> Provide credible and transparent reporting of ESG
achievements to stakeholders

» Ensure workplace safety to support a robust,
highly productive workforce

» Implement fair measures and processes
underpinning exemplary business ethics

Our Four Levels of ESG Assessment

Silver

Participant

Assessment of a broader
set of ESG aspects to
validate results and
expand efforts of those
who have already taken
first steps

Geared toward beginners
looking for easy-access
ESG assessment
highlighting key areas for
improvement

>

DEKRA Repair Shop ESG Assessment

Our ESG assessment measures the effectiveness

of your policies and processes so you can better
manage risk and deliver quality services. DEKRA ESG
assessment supports repair shops in efforts to:

» Demonstrate commitment to achieving ESG
excellence

» Increase resilience throughout the supply chain
for optimal performance

» Boost trust and ensure regulatory compliance

» Gain competitive edge in the automotive repair
services market

» Maximize profits and create long-term value for
their repair shop and stakeholders

> Develop tailored solutions to help you effectively
implement your ESG-related initiatives

» Manage supply chain network assessment with
DEKRA SPoC for insurance companies and OEMs

Because we at DEKRA understand that each path
to success is unique and in different phases of
development, our ESG assessment for repair shops

provides four distinct scopes of evaluation to meet
your individual sustainability objectives and business
needs.

Gold

Extensive ESG assessment
for shops looking to
refine processes, boost
credibility, meet evolving
standards and outline
findings for improvement



On the Ground Where You Need Us

Recognized as a world-leading provider of ESG
assessment for repair shops, DEKRA has built a
strong global presence in the automotive sector.
Our international network of experienced inspectors
includes vetted experts spanning every geographical
region with representatives in over 60 countries

and territories. DEKRA auditors are acutely aware of
established automotive industry standards as well
as the local, regional and international regulations
including sustainability topics affecting their work
area. We maintain a distinguished roster of ESG

DEKRA Audit
audit@dekra.com

www.dekra.com/en/audit

>

assessment professionals working to assist repair
shops in achieving reachable goals by evaluating and
implementing effective environmental, social and
governance measures throughout their business.

We look forward to providing you expert ESG services
- wherever you need us.

Speak with an ESG expert about the assessment
right for your repair shop today. Contact us!

CONTACT US!
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